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LEADING  THE  WAY  TO  GREATER  INDEPENDENCE 


SUMMER  2002 


On  April  27th  Leader  Dogs  for  the  Blind  held 
the  ceremonial  ground  breaking  for  the 
largest  improvement  since  its  inception  in 

1939.  The  Polk  Residence  and  Training  Center  will  not 
only  provide  private  rooms  to  the  students  during  their  25 
day  stay  it  will  also  house  new  programs  in  the  future  of 
Leader  Dog.  Many  of  the  details  of  the  new  facility  have 
been  highlighted  in  past  issues  of  the  Update.  To  revisit  a 
few:  the  residence  will  offer  separate  space  for  a  computer 
lab,  an  exercise  room,  and  a  lecture  looim  The  students 
and  their  dogs  will  enjoy  private  time  jri  .individual  rooms 
which  will  improve  the  overall  bonding  experience,  plus 
simulate  an  environment  closer  to  that  of  hpme. 

Additionally,  facilities  will  accommodate  space  to 
expand  the  current  services  available  to  the  deaf/blind 
community,  and  as  the  future  evolves,  also  allow  for 
programs  such  as  vocational  training  to  be  explored  and 
implemented  to  assist  the  blind  community  in  searching 
for  and  securing  employment. 

Earlier  this  year,  the  remedial  O&M  course  was  piloted. 
This  vital  and  important  part  of  Leader  Dog's  future  will 
continue  to  take  shape  as  the  building  is  erected.  The 
course  can  be 
offered  to  those 
individuals  who 
are  in  need  of 


Leading  Into 
The  Future 


a  brush  up  on  their  orientation  and  mobility  prior  to 
obtaining  a  Leader  Dog. 

The  ground  breaking  itself  witnessed  the  joining  of 
many  forces  credited  with  bringing  about  the  existence 
of  a  dream.  Stephen  and  Bobbi  Polk,  along  with  three 
of  their  children,  were  the  first  to  turn  over  dirt  in 
appreciation  of  the  family's  large  gift  toward  the  facility 
and  long  term  involvement  in  Leader  Dog.  Fred  Yaffe, 
Tom  McNulty  and  Lon  Grossman,  to  name  a  few,  were 
there  to  represent  the  Board  of  Trustees  who  have 
supported  and  carried  the  project  through  to  see  the  day 
it  would  break  ground.  Other  groups  represented  at  the 
historic  moment  were:  puppy  counselors  -  ambassadors 
of  raisers  who  sponsored  room  number  one  in  the 
facility;  major  donors  who  have  been  instrumental 
in  obtaining  funding  necessary  to  realize  such  a 
monumental  accomplishment;  and  Lions  club  members, 
like  PID  Larry  Young,  who  proudly  shared  a  few  words 
with  some  160  onlookers  just  prior  to  the  start  of  the 
ground  breaking.  PID  Young  was  also  the  leader  of  the 
specially  formed  group  of  District  Coordinators  who 
assisted  Leader  Dog  in  organizing  a  large  amount  of 

Michigan  Lions 
support  surrounding 
this  project.  This 
special  group, 
consisting  of 
PDGs  and 
PIDs,  was 
also  on  hand 
to  share  in  the 
culmination  of 
efforts. 

Conclusion  on 
Page  2 


^* 


Pictured  L  to  R:  Bill 
Hansen,  Carole  Hansen, 
Fred  Yaffe,  Bobbi  Polk, 
Stephen  Polk. 
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Building  our 
Future 


In  the  last  Update  issue, 
I  addressed  change  and 
reflected  on  the  impact  it 
has  on  others,  and  their 
reaction  to  it.  On  April  27th, 
as  is  reported  on  the  cover 
of  this  issue,  we  began 
one  of  the  most  important 
changes  in  the  history  of 
Leader  Dogs  for  the  Blind. 
We  call  it  Leading  Into  The 
Future. 

It  is  not  the  first  time  we 
have  built  new  buildings. 
Indeed  the  present 
dormitory  grew  in  stages 
beginning  with  the  1924 
farmhouse  purchased  by 
our  three  Lions  founders  in 
1939.  The  1954  addition 
followed  and  then  we 
added  the  1969  and  1975 
additions,  culminating 
in  the  new  food  services 
department  in  the  early 
80's. 

The  kennel  complex  started 
with  a  barn  and  a  shed  that 
were  replaced  by  a  1947 
kennel,  and  then  the  1969, 
1982  and  1992  additions. 
The  '47  kennel  was  torn 
down  to  make  room  for  the 
1992  addition  and  at  that 
same  time,  the  1969  kennel 


became  the  breeding  and 
puppy  kennels. 

Each  of  these  represented 
physical  growth  of  the 
facility  that  allowed  us  to 
educate  more  blind  people 
in  the  use  of  Leader  Dogs. 
For  the  first  time,  a  ground 
breaking  event  will  provide 
the  opportunity  for  a 
momentous  change  in  the 
services  we  provide  to  our 
students  and  graduates. 

The  core  program  will 
remain  the  training  of 
Leader  Dogs  and  the 
education  of  blind  people 
with  the  Leader  Dog. 
Leading  Into  The  Future 
is  totally  "client  focused" 
and  enhances  our  ability 
to  better  meet  the  needs  of 
those  to  whom  we  provide 
our  services.  It  melds 
Orientation  and  Mobility 
training  into  our  present 
program  and  allows  a 
student  to  achieve  many 
different  disciplines  at  one 
location-an  opportunity 
that  has  not  previously 
existed  in  the  U.S. 

This  year  we  realigned 
our  present  Leader  Dog 


class  schedules, 
which  provided  us  the 
opportunity  to  test 
integrating  Orientation 
and  Mobility  brush 
up  training.  The 
results  exceeded  our 
expectations.  Over 
the  coming  months, 
we  will  continue  to 
refine  this  approach  as 
we  incorporate  it  into  our 
total  training  curriculum. 
Our  focus  in  the  coming 
year  will  be  to  further 
develop  our  services  and 
instructional  program  as  we 
complete  construction  on 
our  new  facility. 

As  I  have  said  in  issues  past, 
change  is  good.  Change  has 
certainly  been  a  friend  to 
Leader  Dog  and  with  the 
new  phases  of  our  program 
beginning  to  take  shape, 
this  change  is  no  exception. 
This  transformation  will 
be  the  start  of  a  new 
philosophy  at  Leader  Dog. 
We  will  always  continue 
to  breed  and  train  the  best 
dogs  for  Leader  Dog  work 
and  offer  stellar  instruction 
on  how  to  use  the  highly 
trained  canines. 


Bill  Hansen,  Leader  Dog  President 

Our  changes  will  allow 
us  to  assist  the  visually 
impaired  from  a  holistic 
approach,  marrying  guide 
work,  O  &  M  training, 
future  possibilities  in 
vocational  assistance,  and 
a  more  complete  program 
to  aid  the  deaf/blind 
community.  We  will  be 
serving  students  as  a  whole 
and  offering  the  many  skills 
needed  to  function  in  the 
sighted  world  here,  on  one 
site,  at  Leader  Dogs  for  the 
Blind,  •**• 


Leading  Into  The  Future  (Cont'd) 

As  many  supporters  (photo  at  right)  gathered  under 
the  tent  erected  to  ward  off  impending  rain,  the  energy 
and  excitement  oozed  through  the  crowd.  This  moment 
was  four  years  in  the  making.  Now  with  the  first  shovels 
of  dirt  moved,  the  structure  itself  is  expected  to  take 
approximately  18  months  to  complete.  There  is  little 
question  that  the  energy  and  enthusiasm  will  be  matched 
on  that  final  and  spectacular  day  when  the  Polk  Residence 
and  Training  Center  opens.  Leader  Dog  is  happy  to  have 
had  the  opportunity  to  involve  so  many  people  who 
have  supported  this  great  effort  and  looks  forward  to  the 
day  the  project  becomes  complete,  the  dreams  of  many 
realized,  and  the  results  put  into  active  motion.  •»• 


General  Motors  +  Leader  Dog  =  CM 
volunteer  Plu$ 


Being  located  in  Michigan 
has  many  benefits,  not 
the  least  of  which,  is 
our  proximity  to  and 
partnerships  with,  the 
automotive  companies, 
their  suppliers  and 
automotive  related 
businesses.  Many 
companies,  like  General 
Motors,  Delphi,  Visteon, 
Murray's  Discount  Auto  and 
to  name  a  few,  have  taken 
an  interest  in  Leader  Dog 
and  support  us  through  a 
variety  of  efforts. 

We  focus  this  article  on  a 
program  sponsored  by  our 
friends  at  General  Motors 
and  the  GM  Volunteer  Plu$ 
program. 

This  program  allows  any 
U.  S.  based  GM  employee 
to  designate  a  regular 
active  employee,  an  active 
permanent  part-time 
salaried  employee,  an 
active  hourly  employee, 
active  flexible  service 
salaried  employee,  a  co- 
op student  of  GM  or  any 


current  GM  Board  member 
to  volunteer  their  time  on 
our  behalf  and  then  apply 
for  a  $250  grant  from  the 
GM  Foundation. 

The  donated  service  may  be 
performed  as  follows: 

•  50  hours  in  a  year, 
performed  by  an 
individual  employee  on  a 
single  project, 

•  A  series  of  activities  that 
totals  50  hours  a  year, 

•  A  team  project  with  a 
combined  contribution  of 
50  hours  (10  employees 
maximum) . 

Each  eligible  employee 
can  apply  for  a  maximum 
of  one  individual  grant  of 
$250.00  and  participate  in 
one  team  application  for 
$250.00,  per  calendar  year. 

The  team  concept  is  one 
that  we  believe  has  great 
potential!  Imagine  being  a 
GM  employee  and  friend  of 
Leader  Dog  and  then  doing 
an  event  or  fund-raiser  for 


us  that  incorporates  up 
to  9  more  GM  employees. 
Your  group  could  also  apply 
for  a  grant  of  $250.00, 
effectively  doubling  your 
donation!  What  a  great  way 
to  support  Leader  Dog! 

Leader  Dog  receives  many 
volunteer  forms  each  year 
to  process  for  the  $250 
grant  from  GM  employees. 
We  think  this  is  a  wonderful 
way  to  support  Leader 
Dog  and  ask  that  each  of 
our  readers  think  of  their 
friends,  family,  neighbors 
and  co-workers  who  may 
also  be  eligible  to  apply  for 
this  grant  and  help  support 
Leader  Dogs  for  the  Blind. 

If  you  are  a  GM  employee 

or  family  member, 

contact  Phil  Ogle 

at  Leader  Dog 

for  ways  you 

can  volunteer 

to  help  Leader 

Dog  and  also 

make  a  grant 

of  $250.00 

to  us  through 


the  GM  Foundation.  Our 
goal  is  to  have  enough 
volunteers  together  donate 
enough  to  pay  for  the 
cost  of  one  Leader  Dog 
team,  about  $25,000  or 
100  people  participating. 
Together,  we  can  do 
this!  Your  volunteer 
hours  can  help  a  visually 
impaired  person  receive 
independence  and 
mobility!  •#• 


Leading  into  The  Future 


Members  of  the  2001-2002  Sitting  Council  of  Governors: 
L-R  DG  Peggy  Farnsworth,  DG  Bob  Jenkins,  DG  Tom  Doyle, 
DG  Barbara  Morgan,  DG  Al  Ekola,  Leader  Dog  President  Bill 
Hansen  (back  row  Stephen  and  Bobbi  Polk) 


Members  of  the  2002-2003  Incoming  Council  of  Governors. 
L-R  Leader  Dog  President  Bill  Hansen,  DGE  Stan  Preshaw, 
DGE  Jim  Walls,  DGE  Bob  Loper,  DGE  Vicki  Ruiz,  DGE 
Howard  Davis 


Welcome  Northern  Illinois  U 


Crosswalk 


Rod  Haneline 

I  would  like  to  take  the  opportunity  to 

welcome  Northern  Illinois  University  to  our 

O&M  University  program.  Jodi  Sticken  and 

Jim  Carey  accompanied  six  students  from 

the  O&M  program  for  two  days  at  the  Leader 

Dog  campus.  The  program  centers  around 

preparation  of  students  for  dog  guides  and 

methods  to  assist  those  who  have  dogs.  They 

have  indicated  they  will  be  regulars  in  the  program.  We  were  also  host 

for  a  group  of  O&M  instructors  from  the  Tampa  area.  They  attended  our 

professional  seminar  and  had  the  added  treat  of  attending  the  ground 

breaking  for  the  Polk  Residence  and  Training  Center.  We  look  forward  to 

North  Carolina  and  South  Carolina  in  May  with  an  additional  professional 

seminar  as  well.  Until  next  time  take  care  and  be  aware.    •"5J* 


Above  Left:  Leader  Dog  Instructor  and 
O&M  Professional  Becky  Derocha  with 
NIL!  student.  Above  Right:  Tampa  area 
O&M  Instructors. 


The  Long  and  Winding  Road 


The  ability  to  select  a  good 
route  is  an  important  part 
of  traveling  safely  with  a 
guide.  It  isn't  always  the 
shortest  distance  between 
two  points.  Several  factors 
should  be  considered  before 
selecting  and  utilizing 
a  route.  Here  are  some 
questions  you  may  ask 
yourself  in  evaluating  your 
routes. 

First  and  foremost,  is  it 
safe?  What  are  the  traffic 
conditions?  Heavy?  Light? 
Are  the  traffic  patterns 
subject  to  change  with  the 
hours  of  day  or  due  to  job 
and  school  schedules?  If 
there  are  street  crossings, 
is  there  adequate  traffic 
control,  traffic  lights  or  stop 
signs?  What  kinds  of  curbs 
are  there?  Are  they  easily 
detected?  What  condition 
are  the  sidewalks  or  streets 
in?  Is  there  broken  glass 
or  rotten  food  around  to 
hurt  your  dog?  Are  they 
kept  passable?  What  effects 
will  poor  weather  have  on 
the  route  i.e.  snow  and 
the  lack  of  its  removal? 
Is  there  a  history  of  loose 


dogs  roaming  the  area?  Is 
it  a  high  crime  area?  Are 
you  traveling  in  an  area 
where  you  could  be  putting 
yourself  at  risk  of  criminal 
activity?  (This  may  be  a 
short  cut  around  the  back 
of  stores,  through  over 
grown  lots,  long  routes  in 
areas  where  there  are  no 
houses  or  open  businesses). 
Which  route  gives  you  the 
best  auditory  clues? 

All  of  this  should  be 
considered  in  selecting 
a  route.  One  of  the  best 
ways  to  preview  routes  is 
with  the  help  of  your  O&M 
instructor  or  other  sighted 
help.  Sometimes  there  are 
conditions  that  are  not 
easily  detectable,  such  as 
crime  statistics  or  loose  dog 
information.  A  call  to  the 
local  police  or  discussions 
with  neighbors  who  use  the 
routes  may  help  give  more 
insight  to  these  conditions. 

While  working  with 
graduates  I  find  that  the 
situation  often  comes  up 
where  a  grad  has  recently 
retired  a  dog  and  is  starting 
out  with  a  new  dog.  They 


have  not  worked  their 
area  as  extensively  as 
they  once  had  due  to  their 
previous  dog's  advanced 
age.  When  they  start  up 
with  a  new  dog  they  count 
on  their  old  routes  to  be 
there.  Occasionally  they 
are  "surprised"  by  radical 
changes  in  the  area. 
Conditions  can  change  in  a 
relatively  short  time.  Stores 
and  new  neighborhoods 
seem  to  pop  up  almost  over 
night.  Road  construction 
appears  to  be  going  on 
everywhere.  Sometimes 
these  changes  may  make  a 
route  that  was  passable,  no 
longer  safe.  On  the  other 
hand  the  addition  of  a  new 
sidewalk  or  walking  path 
may  offer  previously  unsafe 
areas  accessibility. 

Be  aware  of  the  changes  in 
your  area;  contact  local 
city  offices  or  road 
commissions  to 
find  out  about 
new  construction 
in  the  area.  Being 
informed  insures 
that  "surprises" 
are  kept  to  a 


minimum.  Consider  looking 
for  alternate  routes  or  "back 
up"  routes  in  case  your 
primary  route  undergoes 
change.  With  the  warm 
weather  upon  us,  travel 
may  become  more  frequent 
and  routes  longer.  Be  sure 
of  your  environment  to  get 
the  most  out  of  it.  ••• 


_i 


a Tjjat  One  Co 


At  Leader  Dogs 
for  the  Blind,  we 
are  always  happy  to 
see  our  Moms  return 
with  litters  of  new 
prospects  for  the  Leader 
Dog  training  program.  We 
are  blessed  with  litters  of 
German  Shepherd  Dogs, 
Golden  Retrievers,  and 
Labrador  Retrievers  -  both 
yellow  and  black. 

We  receive  many  questions 
about  the  differences 
between  yellow,  black,  and 
chocolate  labs.  Although 
there  is  not  a  blanket 
answer  to  how  each  are 


produced,  the  following 
combinations  may  exist  as 
possible  outcomes.  When 
we  breed  two  black  labs 
or  a  black  and  a  yellow 
pairing,  all  three  color  labs 
can  be  the  result.  When  two 
yellows  are  mated,  we  will 


only  see  yellow  puppies. 
Although  the  majority  of 
our  breedings  produce 
yellow  and  black  puppies, 
occasionally  we  are 
surprised  with  a  chocolate. 
Just  recently,  Baxter,  a 
male  yellow  Labrador  and 


Shyann,  a  female 
black  Labrador 
produced  a  litter  with 
all  three  coat  colors. 

This  litter  allowed  us 
the  perfect  opportunity 
to  explain  the  potential 
outcomes  of  these 
breedings  as  well  as  dispel 
some  misconceptions  of  the 
result  of  breeding  a  yellow 
and  a  black  lab  together. 

Regardless  of  color,  size  or 
sex,  our  puppies  are  loved 
and  cherished  by  all  who 
care  for  them.  •*•* 


A  complete  color  chart  is  available  on  line  at  http://www.vetgen.com/color.html. 


As  Leader  Dog 
continues  to  expand 
its  services  and  the 
opportunities  for 
its  students,  the 
involvement  from 
the  public  continues 
to  grow.  One  such 
example  is  the  puppy 
raising  program. 

Once  active 
recruitment  was  a 
struggling  part  of  the 
Leader  Dog  puzzle. 
Now  there  is  a  12 
to  15  month  wait  to 
assist  with  this  very 
valuable  first  year. 


Help  From  Afar 


pi 


Although  it  could 

be  mentioned  about 

interest  spreading 

locally,  it  is  notable  that  many  people  outside  of  Michigan 

feel  compelled  to  offer  their  time  and  energies  to  our 


(L-R)  Bev  Kramer  with  Liberty,  Karen  Voss  with  Quetzel, 
Elaine  Borning  with  Ella,  Robin  Burch  with  Bode,  and  Kathy 
Nvenke  with  Kenzie 


program.  Recently,  a 
group  of  individuals 
took  a  road  trip 
together  from 
Wisconsin  to  return 
puppies  they  had  for 
the  past  year  and  pick 
up  their  new  charges. 
For  one,  it  was  her  first 
venture,  for  another, 
her  eleventh  bundle 
of  fur.  As  the  group  of 
five  met  and  became 
acquainted  with  each 
of  their  new  babies, 
they  laughed,  traded 
pups  and  shared  in  the 
joyful  experience  of 
meeting  each  happy 
face  and  wagging 
tail.  They  looked 
forward  to  their  day 


long  journey  home  with  seven  people  and  five  puppies 
experiencing  their  first  car  ride  together  in  one  minivan. 


Class  No.  02-07  -  Team  5 

Instructor  Dayton  Johnson,  Rafael  Inces  with  Buddy, 
Yorley  Artavia  with  Cedar,  Evaristo  Tapia  with  Casey, 
Manuel  Hernandez  with  Dos,  Spanish  Interpreter  Carlos 
Rafael 


Class  No.  02-07  -  Team  5 

Instructor  Phil  Griffin,  Karina  Torres  with  Lady,  Adrianna 
Ocampo  with  Mic,  Ana  Gonzalez  with  Midnight,  Marcos 
Ramirez  with  Marcellous,  Spanish  Interpreter  Roger 
Jimenez 


Class  No.  02-07  -  Team  5 

Apprentice  Instructor  Wendy  Mata,  Carole  Levesque  with 
Jainney  Pierre  Beaudoin  with  Murphy,  Rich  Mejia  with 
Hawkeye,  Daniel  Tonge  with  Amigo,  French  Interpreter 
Margie  Allard 


Class  No.  02-07  -  Team  5 

Apprentice  Instructor  Rosina  Bignall,  Johnny  Lee  with  Eli, 
Ron  Curry  with  Harley  ,  Curtis  Ochodnicky  and  Yokah, 
Sarah  Wittekind  with  Dream 


Class  No.  02-08  -  Team  1 

Team  Supervisor  Larry  Heflin,  Apprentice  Instructor  Jorge 
Livingston,  Gerri  Hayes  with  Karmen,  Ann  Miller  Smith 
with  Midnight,  Vilar  Mendez  with  Chevy,  Maria  De  Kiselis 
with  Dharma,  Spanish  Interpreter  Ramon  Mollenhauer 


Class  No.  02-08  -  Team  1 

Instructor  Dave  Heins,  Stephanie  Dohmen  with  Lily, 
Liliana  Gonzalez  with  Guinness,  Franco  Martinez  with 
Tandem,  Andrea  Fuentes  with  Murdock  ,  Gabriel  Alvarez 
with  Cheyenne,  Spanish  Interpreter  Ramon  Mollenhauer 


Class  No.  02-08  -  Team  1 

Instructor  Sue  Horn,  Magdalena  Radwanska  with  Walker, 
Denise  Thompson  with  Titan,  Jane  Bowling  with  Connor, 
Loretta  Jurkiewicz  with  Iubito,  Polish  Interpreter  Lukasz 
Krapik 


Class  No.  02-09  -  Team  2 

Team  Supervisor  Tom  Hill,  Bryan  Turner  with  Madison, 
Tom  Simmons  with  Billy,  George  Godwin  with  Honey, 
Brenda  Shaver  with  Kavik,  Antoinette  Harvey  with  Yoda 


Class  No.  02-09  -  Team  2 

Instructor  Rich  Guzik,  Guillermo  Martin  with  Isaac,  Ivan 
Bravo  with  Dustin,  Deidre  Vansyoc  with  Nuboo,  Rebecca 
Evou  with  Sabre,  Joanne  McElroy  with  Donna,  Spanish 
Interpreter  Barbara  Lebret 


Class  No.  02-09  -  Team  2 

Instructor  Kathy  Levick,  Carol  Clark  with  Hagen,  Ramon 
Barrachina  with  Lucky,  Dolores  Herrera  -  home  without 
dog,  Isabel  Orozco  with  Autumn,  Montserrat  Torrano  with 
Sadie,  Spanish  Interpreter  Barbara  Lebret 


Class  No.  02-09  -  Team  2  Class  No.  02-09  -  Team  6 

Apprentice  Instructor  Neil  Ritchie,  Lola  Valazquez  with  Apprentice  (Deaf  /  Blind)  Instructor  Tracy  Schumann,  Bar- 
Shane,  Ernest  Chinault  with  Scooter,  Pauline  Schartz  with  bara  Carson  with  Sydney,  Brandi  Young  with  Victor 
Daisy,  Bonnie  Lorensen  with  Autumn 


LD  Dogs 

New  Arrivals 

Shelby  X  Dante'  -  5  Goldens 
Greta  X  Leading  Man  -  4  GSD 
Baby  X  Jackson  -  7  Goldens 
Maggie  X  Leo  -  5  Labs 
Morgan  X  Brock  -  6  Labs 
Emma  X  Buck  -  7  Labs 
Dixie  X  Rosco  -  6  GSD 
Liberty  X  Wilson  -  3  Labs 
Whistler  X  Jackson  -  7  Goldens 
Ramsi  X  Rosco  -  6  GSD 
Badger  X  Capone  -  4  GSD 

Leader  Dogs  Retired 

"Maggie"  -  Doug  Kuran 
"Honey"  -  Vilar  Mendez 
"Tully"  -  Maryan  Harrison 
"Gina"  -  Darlene  Neff 
"Sharday"  -  Barbara  Carson 
"Akira"  -  Carolyn  Clark 
"Colby"  -  George  Godwin 
"Tess"  -  Bonnie  Lorensen 
"Sasha"  -  Pauline  Schartz 
'Java"  -  Tom  Simmons 
"Bear"  -  Isabelle  Chadd 
"Macy"  -  John  Owens 
"Thor"  -  Bob  Sweitzer 

Leader  Dogs 
Deceased 

"Luke"  -  Will  Etzbach 
"Dusty"  -  Pierre  Berube 
"Brutus"  -  Dave  Barber 
"Maverick"  -  Franco  Martinez 
"Dawson"  -  Arturo  Flores 
"Buster"  -  Doris  Sepulveda 
"Tasha"  -  Billy  Kallao 
"Chuckie"  -  Linda  Martino 

Deceased  Breeding 
Stock 

"Onyx"  -  The  Barnes  Family 


"Ode  To  Murphy" 


By  Rev.  Tom  Leyba 

Beautiful,  graceful,  brave  of  heart,  my  German  Shepherd  "Murphy5'  was  a  work 
of  art. 

We  met  at  Leader  Dog  School  when  she  came  straight  to  me,  wagged  her  tail 
wildly,  and  sat  on  my  knee. 

We  both  knew  instantly  (it  was  clear  as  could  be)  that  "bonding"  was  a  definite 
probability. 

That  dear  gentle  creature  seemed  to  know  from  the  start  she'd  hold  a  place  of 
honor  deep  in  my  heart. 

I'd  always  known  dogs  as  "family  pets"....  Never  as  a  being  to  whom  I'd  owe 
debts. 

She  understood  her  purpose  in  life  was  to  guide  me  in  safety  through  streets 
filled  with  strife. 

Whenever  I  went,  she'd  accompany  me  there.  The  two  of  us  made  a  wonderful 
pair. 

She  was  intelligent  as  she  could  be.  In  the  dog  world  she  was  clearly  a  Ph.D. 

"Murphy"  was  joyful.  She  so  loved  to  play.  Her  antics  enlivened  many  a  day. 

Blindness  was  my  painful  plight  until  "Murphy"  provided  a  "second  sight". 

I  had  been  isolated  and  very  alone,  rarely  venturing  far  from  home. 

When  I  got  "Murphy",  my  new  life  began.  We  two  went  Everywhere,  friend  with 
friend. 

Classes  at  the  University,  rides  on  the  bus,  lunches  at  restaurants  with  never  a 
fuss.  Business  at  the  bank,  shopping  at  a  store,  she  enabled  me  to  do  these,  and 
so  much  more. 

Always  wanting  to  go  for  a  walk,  she'd  purse  her  mouth  and  try  to  talk. 

She'd  jump  into  her  harness,  always  ready  to  go.  Her  enthusiasm  and  spontaneity 
made  quite  a  show. 

By  accident,  she  learned  to  play  Hide  and  Seek.  At  the  ranch,  she  enjoyed  a  drink 
from  the  creek. 

So  many  memories.  Such  wonderful  times.  The  "Murphy"  experience  left  a  mark 
on  our  lives. 

I'll  remember  her  joy...  exuberance... .love...  And  for  sharing  her  with  me,  I 
thank  God  above. 

In  loving  memory  of  Leader  Dog  "Murphy". 


vet  Care  at  Home 

If  you  live  near  a  College  or  University,  you  might 
want  to  consider  calling  them  to  ask  if  they  have 
a  Veterinary  Program  in  their  curriculum. 
Most  all  teaching  University  Veterinary 


Hospitals  offer  a  cost  reduction  to 
the  local  public  and  especially  to  the 
owners  of  specially  trained  dog 
guides.  At  any  rate,  It  Never 
Hurts  To  Ask  for  reduced 
rates  on  any  procedure  or 
health  care  treatment  for 
your  Leader  Dog  no  matter 
where  you  take  your  dog  for 
Vet  care.  ••* 
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Overweight  Issues  (Revisited) 


Occasionally,  dogs  which 
have  been  out  working  for 
a  few  years  are  returned  to 
the  school.  There  are  many 
reasons  why  a  dog  might 
be  returned.  It  may  be  that 
the  graduate  is  no  longer 
able  to  work  with  a  dog  due 
to  his  or  her  deteriorating 
health.  Perhaps  it  is  the 
dog's  health  which,  after 
many  years,  is  deteriorating 
or  it  could  be  a  work 
related  problem.  Perhaps 
there  is  no  problem,  the 
graduate  simply  decides 
that  he  or  she  does  not 
want  to  continue  using  a 
dog  for  mobility.  Whatever 
the  reasons,  we  Instructors 
usually  evaluate  any 
dog  of  suitable  age  for 
the  possibility  of  being 
retrained. 

Many  of  these  dogs  are 
overweight.  A  few  pounds 
is  not  a  great  cause  for 
concern,  but  it's  not 
uncommon  to  see  a  dog 
come  back  12  or  15  pounds 


department  will  care  for 
the  dog  until  the  weight 
is  reduced  and  a  suitable 
home  is  found  for  the  dog 
to  retire  in. 

We  Americans  love  to  eat 
and  as  you  have  probably 
heard,  we  are  also  the  most 
overweight  culture  on  the 
planet.  Is  it  possible  that 
our  overweight  dogs  are 
simply  an  extension  of  our 
attitudes  toward  food? 
Many  people  seem  to  feel 
that  a  working  dog  deserves 
to  be  over  indulged  due  to 
the  nature  of  his  status  as 
a  worker  rather  that  simply 
a  pet.  Perhaps  a  little  guilt 
added  in  and  there  it  is,  a 
recipe  for  obesity. 

Of  course,  there  are  other 
reasons  why  a  dog  might 
become  overweight. 
Perhaps  the  kids  are  giving 
the  dog  treats  a  little  too 
often.  For  that  matter,  it's 
not  uncommon  to  find  that 
the  spouse  of  a  graduate 
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overweight  with  a  body 
so  out  of  proportion  that 
the  dog's  head  looks  like  a 
little  peanut  attached  to  a 
beach  ball!  It  sounds  cute 
but  is  very  dangerous  to 
the  overall  health  of  the 
dog.  All  returning  dogs 
must  complete  a  health 
check  with  the  school's 
Veterinarian  who  will 
recommend  a  diet  to  be 
followed  in  order  to  reduce 
this  excess  weight.  If  the 
dog  is  of  suitable  age,  it 
will  be  turned  over  to  the 
training  department  for 
evaluation.  If  the  returning 
dog  is  older,  the  dogcare 


is  sneaking  in  some  treats 
or  table  scraps  here  and 
there.  For  the  dog  guide 
user  who  gets  a  ride  to  and 
from  work,  school,  etc., 
lack  of  exercise  may  be  an 
additional  factor.  Lets  face 
it,  even  a  moderate  walking 
pace  is  no  problem  for  a 
dog  and  if  your  pace  is 
slower,  your  dog  is  probably 
not  getting  near  enough 
exercise. 

Overweight  dogs  suffer 
from  the  same  problems 
we  do:  reduced  stamina 
and  energy;  strain  on  the 
joints  (especially  the  hips) 


and  strain  on  the  heart 
muscle.  All  of  these  can 
result  in  a  decrease  in  the 
dog's  working  ability  and 
will  shorten  his  life.  It  is 
generally  accepted  that  a 
working  dog  should  be  on 
the  lean  side.  You  should 
be  able  to  see  or  feel  a 
tucking  in  of  the  waist  just 
behind  the  ribs  as  you  move 
from  the  dog's  rib  cage 
back  toward  his  flanks.  A 
Veterinarian  is  your  best 
source  of  information 
regarding  your  dog's 
condition.  Relying  on  others 
to  give  accurate  feedback 
could  be  misleading  as 
they  too  may  have  some 
preconceived  ideas  of 
what  constitutes  a  healthy 
looking  dog. 

At  Leader  Dogs  for  the 
Blind,  all  of  our  dogs  are 
examined  and  a  target 
weight  is  established. 
Instructors  are  then 
required  to  keep  each  dog 
as  close  to  this  ideal  weight 
as  possible.  Graduates 
should  know  this  weight 
and  strive  to  do  the  same. 
If  you  find  that  you  are 
gradually  buckling  the 
harness  on  looser 


settings,  this  should  be 
a  warning  sign  that  your 
dog  is  gaining  weight 
and  you  should  have 
your  Veterinarian  check 
it  out.  As  a  graduate,  the 
responsibility  of  your  dog's 
health  and  wellbeing  rests 
with  you.  Maintaining  your 
dog's  ideal  weight  will 
keep  them  healthy,  strong 
and  energetic  so  that  they 
can  in  turn  help  you.  As 
always,  good  luck  and  safe 
travels.  •*• 


Noise  Phobia:  How  to 
Ease  Your  Pet's  Anxiety 


With  thunderstorm  season 
upon  us  and  the  Fourth  of 
July  just  around  the  corner, 
the  forecast  for  many 
dogs  calls  for  fear,  anxiety, 
and  acting  out.  Fear  of 
thunderstorms,  fireworks, 
and  other  loud  noises  is 
a  very  common  behavior 
disorder  in  dogs.  "Noise 
phobia"  may  start  in  a  dog 
at  any  age.  Some  puppies 
seem  innately  afraid  of  loud 
noises  while  other  dogs 
may  become  fearful  only 
after  years  of  exposure. 
Fear  of  loud  noises  often 
seems  to  get  worse  as  the 
years  go  by. 

The  range  of  responses 
seen  with  noise  phobia  is 
large.  Some  animals  will 
whine,  whimper,  tremble, 
and/or  bark  excessively. 
Others  may  compulsively 
chew,  either  on  themselves 
or  possibly  on  the  nearest 
piece  of  furniture.  Some 
animals  may  be  so 


frightened  that  they  dig 
through  hardwood  floors  or 
jump  through  a  plate  glass 
window  to  escape. 

Your  first  instinct  when 
your  dog  displays  anxious 
behavior  such  as  trembling 
or  hiding  is  to  comfort 
him  by  petting,  soothing 
him  with  your  voice  or 
picking  him  up.  When  your 
dog  becomes  frightened, 
nervous,  or  anxious  due 
to  loud  noises  do  not  say 
"It's  OK."  In  actuality,  you 
are  telling  your  dog  that 
it  is  OK  to  be  scared.  Also, 
do  not  stroke  your  dog, 
coddle  him,  hug  him,  and 
otherwise  "baby"  him  in 
any  manner.  If  you  do,  you 
are  praising  him  for  his 
nervous  behavior,  and  you 
are  making  it  more  likely 
that  he  will  be  frightened 
the  next  time  a  loud  noise 
occurs.  Many  well-meaning 
dog  owners  exacerbate 
their  dog's  anxiety  by 
stroking,  coddling,  and 
saying  "It's  OK"  when 
their  dogs  act  nervous. 
You  must  ignore 
the  dog's  anxiety 
and  encourage 


appropriate  activities  (such 
as  play  or  obedience)  to 
prevent  long  term  behavior 
problems. 

The  nondrug-oriented 
method  of  treating  this 
fear  is  desensitization. 
Desensitization  can  be 
explained  as  simply  giving 
the  animal  the  stimulus 
(such  as  the  sound  of  a 
thunderstorm  or  fireworks) 
in  low  doses,  and  then 
gradually  increasing  the 
dose  of  the  stimulus.  If  your 
dog  is  afraid  of  storms, 
you  can  buy  a  recording 
of  thunderstorms  and 
adjust  the  volume  over 
the  course  of  half  an  hour 
while  playing  with  a  ball  or 
feeding  treats.  The  dog  will 
NOT  think  the  recording  is 
a  real  storm.  Storms  include 
changes  in  temperature  and 
barometric  pressure  so  the 
recording  is  just  a  good  first 
step  to  reduce  his  fear  of 
the  sounds  that  accompany 
a  storm.  It  is  important 
that  you  appear  happy  and 
reward  all  positive  behavior 
while  ignoring  all  anxious 
behavior.  During  a  regular 
storm,  offer  your  dog  the 
same  rewards  for  calm 
behavior.  If  your  dog  is 
usually  motivated  by  food, 
wait  until  you  see  lightning 
and  offer  a  delicious  food 
treat  that  takes  a  few 
moments  to  chew.  Your 
dog  will  be  gulping  it  down 
just  as  the  thunder  claps, 
perfectly  timing  the  reward 
for  not  being  afraid.  While 
desensitization  can  be  very 
successful,  this  treatment 
is  a  long-term  approach, 


taking  anywhere  from  a  few 
months  to  greater  than  a 
year,  depending  on  the  dog. 
Desensitization  takes  time 
and  patience  to  be  truly 
effective. 

Drug  therapy  is  another 
form  of  treatment  for 
noise  phobia.  There 
can  be  both  positive 
and  negative  behavior 
changes  in  animals  that 
are  on  medication.  Be  on 
the  lookout  for  potential 
adverse  effects  as  well  as 
positive  effects.  If  you 
are  interested  in  using 
drug  therapy,  contact 
your  local  veterinarian 
to  determine  whether  it 
would  be  appropriate  for 
your  dog.«^» 
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Manage,  Yes,  But 
Train,  Too! 


Is  your  puppy 
ruining  your 
house?  Does  he 
chew  things  up? 

All  is  not  lost...  he's  acting 
like  a  completely  normal 
puppy.  That  is,  a  puppy 
that  hasn't  been  taught 
that  people  prefer  he  NOT 
do  these  things!  As  the 
human,  it  is  up  to  you  to 
manage  him,  manage  the 
environment,  and  train 
him  so  you  can  both  lead 
a  happier  and  safer  life. 
So,  what  can  you  do  so 
your  puppy  is  more  of  a  joy 
around  the  house? 

Management 

Control  your  pup's  access  to 
things  he  might  damage  - 
or  may  hurt  him!  When  you 
can't  pay  attention  to  him, 
keep  him  safe  in  a  crate 
or  in  a  safe  room  behind  a 
puppy  gate.  Put  all  shoes, 
pillows,  remotes,  etc.  out 
of  his  reach.  Provide  him 
with  plenty  of  fun  things 
to  chew  on.  You  can  make 
a  great  chew  toy  better 
by  taking  a  Kong  toy  and 
stuffing  it  with  something 
delicious.  Treats  jammed 
in  there,  to  be  worked  out 
one  at  a  time,  or  the  insides 
smeared  with  peanut 
butter,  can  keep  your  puppy 
entertained  for  some  time. 
It  is  also  a  good  idea  to 
leave  just  a  couple  of  toys 
out  at  a  time.  Too  many 


become  boring.  You  can 
have  many  different  kinds 
-  just  rotate  which  ones  you 
leave  out  each  day! 

Exercise 

A  tired  dog  is  a  "good"  dog! 
Before  leaving  your  dog 
for  a  prolonged  absence 
in  his  crate  or  room,  wear 
him  out  with  some  serious 
exercise.  Long  runs  aren't 
good  for  a  growing  puppy's 
joints,  but  a  long  walk, 
hide  &  seek,  playtime  with 
another  puppy,  etc.,  are 
great  and  provide  super 
aerobic  exercise.  Please 
be  aware  that  this  needs 
to  happen  every  day, 
several  times  a  day.  Longer 
excursions  on  weekends  are 
great,  but  vigorous  exercise 
must  be  provided  every  day. 

Training 

The  final  outcome  is  to 
have  a  well-mannered  adult 
dog.  While  we  manage 
behaviors  to  prevent  bad 
habits  from  forming  we 
also  need  to  teach  good 
behaviors.  If  you  have  to 
put  the  garbage  can  in  a 
cupboard  to  prevent  the 
bad  behavior  also  spend 
some  time  specifically 
teaching  the  puppy  to 
leave  the  garbage  can 
alone.  If  chewing  up  kids 
toys,  laundry  chair  legs  is 
the  problem,  by  all  means 
prevent  the  puppy  from 


continuing  to  practice  the 
bad  behavior  but  don't 
forget  to  teach  them 
a  better  behavior.  The 
simplest  way  to  do  this  is  to 
pay  attention  to  your  puppy 
when  he  is  doing  something 
good.  Reward  the  behavior 
you  want  to  see  happen 
more  often.  If  your  puppy 
only  gets  attention  for 
doing  something  wrong 
(even  negative  attention) 
that  is  the  behavior  that 
will  increase. 

Some  handy  things  you 
need  to  know  while  the 
puppies  are  investigating 
their  environment: 

•  When  the  puppy  has 
something  locked  in  his 
jaws  don't 
chase 
the 
puppy. 


Call  him  over  and  trade 
for  a  new  toy. 

•  If  you  see  the  puppy 
heading  for  the  Barbie 
doll,  distract  him  before 
he  picks  it  up.  Reward 
him  for  any  attention 
toward  you.  Remind  him 
of  the  toys  available, 
then  pick  up  the  Barbie. 
Practice  leaving  the 
Barbie  alone  later. 

•  Teach  the  puppy  to 
give  or  drop  his  toys  in 
normal  play  so  when  it 
is  something  precious  he 
will  already  know  what  is 
wanted. 

These  tips  will  make  raising 
your  puppy  easier  and  a 
far  more  mannerly  dog  will 
enter  training. •^ 
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Who  has  the  Route? 


"Route,  route,  did  you 
get  the  route?  Do  you 
remember  the  route  they 
gave  us?" 

Many  times  we  hear  these 
words  from  students.  There 
seems  to  be  a  concern  that 
if  they  forget  a  given  route 
they  might  not  "pass"  the 
class.  Please  know  that  no 
one  has  ever  been  asked  to 
leave  a  class  because  they 
did  not  remember  a  route, 
or  for  that  matter  because 
they  get  lost.  The  ability  to 
learn  a  route  or  remember 
directions  seems  to  be 
person  specific  rather  than 
vision  specific.  There  are 
many  people  with  normal 
vision  that  get  lost  easily 
or  take  a  long  time  to  learn 
their  way  around  a  new 
area.  There  are 
people  who  can 
go  out  and 
return  on  their 
"own 
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route"  but  cannot  follow 
a  route  given  by  someone 
else. 

The  most  commonly  used 
routes  have  been  put  on 
tape  and  are  available  to 
students  in  the  Downtown 
Training  Center  along  with 
tactile  maps.  Each  tape 
contains  one  route  given  in 
three  different  ways.  The 
route  is  first  given  using 
street  names.  After  the 
route  has  been  given  in  this 
manner  it  is  given  again 
using  street  names  but  this 
time  including  descriptive 
information  with  regard  to 
the  type  of  traffic  control  at 
crossings,  the  type  of  turns, 
and  some  basic  landmark 
description.  There  is  tone 
indexing  before  the  route 
is  given  again  using  no 
street  names  just  numbers 
of  blocks  between  turns  and 
crossings.  This  is  followed 
with  a  second  reading 
including  the  descriptive 
information.  There  is 
tone  indexing  again 
followed  by  the 
same  route  given  by 
I      compass  directions 
followed  again 
adding  the 
descriptive 
information. 


Different  people  understand 
routes  in  different  ways. 
By  using  all  three  methods, 
we  feel  students  will  find 
the  method  that  best  suits 
how  they  receive  route 
information.  Remember, 
however,  there  is  no  test 
and  no  requirement  that 
you  travel  a  route 
without  making  a 
mistake. 

There  are  also  Walkmans 
in  the  Downtown  Training 
Center  so  the  route  tapes 
can  be  taken  along.  If  the 
directions  are  to  a  store  or 
restaurant,  the  return  route 
is  also  included.  Not  all 
routes  are  on  tape  but  we 
can  add  them  as  the  need 
arises. 

The  question  is  sometimes 
asked  by  students  why 
there  seems  to  be  a 
concern  on  the  part  of  the 
instructors  for  staying  on  a 
given  route.  The  answer  lies 
first  in  the  fact  that  many 
of  the  routes  are  selected 
because  they  provide 
practice  in  particular  travel 
techniques  or  special  travel 
environments.  It  is  the 
"lesson  of  the  day"  so  to 
speak  and  the  instructor's 
responsibility  is  to  make 
sure  that  each  student 


covers  each  lesson.  This 
is  why  instructors  may 
sometimes  stop  a  student 
while  they  are  traveling 
a  route  and  give  them 
directions  to  get  "back 
on  the  assigned  route." 
There  are  no  penalties, 
nor  should  anyone  feel 
concerned  about  not 
having  memorized  a  route 
exactly.  There  are  also 
times  when  students  have 
the  opportunity  to  make  up 
their  own  routes. 

Learning  a  new  skill,  being 
away  from  home  and 
working  in  unfamiliar  areas 
are  all  a  bit  stressful.  A 
concern  over  getting  lost 
or  straying  off  an  assigned 
route  should  not  be  added 
to  this  list  of  stresses.  •»• 


Post  Class  Surveys 

Feedback  from  our  graduates  is  very  important  to  us.  It  helps  in  evaluating  changes  in 
our  program  and  in  seeking  new  direction.  Thus  far,  we  have  accomplished  this  through 
exit  interviews  done  with  students  before  they  depart  from  class.  These  meetings  are 
facilitated  in  a  group  setting  with  the  option  of  an  individual  session  if  requested.  Many 
of  the  changes  made,  some  small  and  some  large,  are  a  direct  result  of  these  meetings. 
We  have  recently  added  another  step  in  obtaining  graduate  feedback,  a  post  class 
survey. 

The  post  class  survey  is  being  mailed  to  graduates  shortly  after  the  end  of  class.  When  completed  it  is  easy  to 
return  as  it  is  preaddressed  and  postage  paid.  This  survey  is  anonymous  with  no  identification  except  the  class 
number.  You  can  help  us  to  better  serve  our  future  students  by  making  your  voice  heard  and  by  returning  the 
survey  in  a  timely  manner. 

We  thank  you  for  your  assistance  in  helping  us  to  improve  our  programs.  Watch  for  your  surveys!  »\J» 
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Further  Education 


Leader  Dog  was  pleased  to 
offer  a  seminar  "Breeding 
Better  Dogs"  a  highly 
acclaimed  program  by 
Dr.  Carmen  Battaglia,  a 
sought  after  expert  in  the 
dog  community.  When 
developing  and  creating 
their  DNA  program,  the 
AKC  wanted  the  expertise 
of  Dr.  Battaglia.  His 
accomplishments  include 
publications  in  the  AKC 
Gazette,  Dog  World  and 
Dog  News.  He  has  also 
served  as  Chairman 
on  such  esteemed 
committees  as:  National 
Genetics  Committee, 
American  Kennel  Club 
Committee  of  the  Future, 
and  Health  and  Education 
Delegates  Committee. 


The  seminar  was  offered 
in  two  parts  beginning  on 
a  Saturday  and  concluding 
Sunday  afternoon.  A  special 
session  was  offered  Friday 
evening  to  current  breeding 
host  families  at  Leader  Dog. 
Registrants  for  the  weekend 
were  provided  notebooks 
covering  information  from 
developing  a  breeding  plan 
to  selecting  the  best  pup 
from  a  litter  to  evaluation 
of  gait  and  structure.  Time 
was  provided  for  questions 
and  discussion  with  Dr. 
Battaglia  and  others  in 
attendance. 

Leader  Dog  was  honored 
to  have  the  opportunity 
to  share  Dr.  Battaglia's 
expertise  with  those 


interested  in  improving 
their  breeding  plans.  Leader 
Dog  also  wants  to  thank 
Purina  for  their  support 
in  helping  to  bring  this 
valuable  seminar  to  the 
Leader  Dog  family.  «^J# 


LtoR  Mike  Walrath,  Leader 
Dog  Breeding  Director  and 
Dr.  Battaglia 


Leader  Dog  Souvenir  catalogs  available 
by  calling  Toll  Free  (888)  777-5332 


oming  in  the  next  Update: 

Leader  Dog  Holiday  Card 
Ordering  Inforrnrtion 

If  you  send  cards,  this  is  a  great  way  to  support  Leader 
Dog  -  attractive  cards  at  an  affordable  price! 
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All  revved  up... 

As  a  non-profit,  Leader  Dog 
is  the  recipient  of  many 
donations  from  the  public 
sector,  foundations  and 
corporations.  Often  times 
the  donation  is  a  one  time 
gift  in  memory  of  a  special 
person,  or  funding  for  a 
specific  program.  These 
are  always  wonderful  and 
well  thought  of  gestures 
that  Leader  Dog  is  honored 
to  receive.  Equally  as 
appreciated  are  those 
who  establish  a  long- 
term  commitment  to  the 
program.  As  previously 
mentioned,  Murray's 
Discount  Auto  stores  is  one 
such  friend. 

This  year  Murray's 
celebrates  it  30th 
anniversary.  One  event 
commemorating  this  great 
anniversary  was  sponsoring 
the  50th  Autorama  held 
at  Cobo  Hall  in  February. 
Always  looking  to  join 
the  two  organizations, 
Leader  Dog  was  invited 
to  participate  in  the  event 
with  puppies  and  their 
raisers.  In  addition,  the 
"Pit  Crew  Challenge"  was 
a  game  in  which  people 
were  challenged  to  break 
loose  and  tighten  down 
four  to  six  lug  nuts  in  a 
nredetermined  amount 
of  time.  All  Autorama 


attendees 

had  the 

opportunity  to 

play  the  Challenge  for  a 

donation  to  Leader  Dog. 

Prizes  included  Autorama 

commemorative  t-shirts 

and  $10  Murray's  gift 

certificates. 

As  tens  of  thousands  of 
people  tracked  through 
Autorama,  many  visited 
the  Murray's  "Pit  Crew 
Challenge"-  some  to  play 
and  others  simply  to 
drop  a  donation  and  an 
encouraging  word  about 
the  work  of  Leader  Dog.  As 
in  events  past,  we  thank 
Murray's  and  the  hundreds 
of  people  who  participated 
in  the  Challenge  on  behalf 
of  Leader  Dog. 


in  the 
community 


Car  Buffs  Support  Leader  Dog 

The  Motor  City  Viper  Club  not  only  plans  activities  to  time 
trial  and  show  their  cars,  they  also  invest  time  in  taking 
this  novelty  and  turning  it  into  a  benefit  for  others.  Each 
year  the  members  auction,  raffle  and  raise  funds  to  donate 
to  local  non-profit  organizations.  This  year's  banquet 
included  an  invitation  for  Leader  Dogs  for  the  Blind,  one 
of  two  charities  with  which  the  club  chose  to  share  the 
rewards  of  their  persistence  and  good  work.  As  always, 
Leader  Dog  thanks  them  for  their  efforts. 
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Mark,  Dennis,  and  Michael  with  Buck. 


Upcoming  opportunities... 

Tapper's  Jewelry,  in  West  Bloomfield,  is  celebrating 
25  years  in  business.  As  a  commemoration  to  this 
anniversary,  they  are  offering  "Give  25... Get  25."  This 
2002  celebration  is  designed  to  offer  a  $25  gift  certificate 
as  a  thank  you  for  a  $25  (or  more)  donation  to  a  small  list 
of  previously  selected  charities.  Leader  Dog  is  honored  to 
be  on  this  short  list  and  excited  about  the  potential  of  this 
year  long  event. 

July  12th,  River  Crest  Banquet  Facilities  will  host 
a  fundraiser  for  Leader  Dogs  for  the  Blind.  Aimed  at 
assisting  funding  for  the  Deaf/Blind  program,  the  event 
will  feature  locally  renowned  roots-based  musicians  David 
Mosher  and  Kitty  Donohue.  Complimentary  light  hors 
d'oeuvres  and  a  cash  bar  will  be  provided.  Doors  open 
at  7:00  PM,  festivities  to  begin  at  8:00  PM.  For  more 
information  or  tickets,  contact  Nino  Tocco  at  River  Crest 
Banquet  Facility,  248-652-6706. 

For  a  ride  on  the  wild  side,  August  8-10  will  feature  the 
2002  Grand  Tour  Jet  Ski  Ride  (2001  ride  pictured  at 
right).  This  360  mile  endurance  ride  on  the  Great  Lakes 
is  not  for  the  faint  of  heart.  Those  with  previous  riding 
experience  and  an  interest  in  participating  can  check  the 
website  www.grandtour.org  or  call  Michael  Labelle  at 
(313)541-2400x11. 


Dead  Dave  Open 

A  rather  unusual  event  was  held  recently  to  assist  Leader 
Dog  in  its  mission.  The  Dead  Dave  Open  took  place  in 
rain  and  cold  weather  the  end  of  April.  This  event  was 
organized  by  three  brothers,  Mark,  Michael  and  Dennis 
Godfrey.  This  was  the  11th  year  for  the  annual  golf  outing, 
but  the  first  year  as  a  fundraising  event. 

Originating  as  a  tribute  to  their  father  who  passed  away 
on  the  golf  course  20  years  ago,  the  brothers  decided  to 
hold  this  annual  extravaganza  with  an  increased  purpose. 
Dennis  Godfrey  is  a  1993  graduate  of  Leader  Dog.  He 
and  Buck,  a  male  black  Labrador,  are  very  active  members 
of  the  Lions  Club  and  travel  to  work  daily.  The  brothers 
(pictured  at  left)  noted  the  difference  Buck  has  made,  not 
only  in  Dennis'  life,  but  that  of  the  entire  family.  Mark, 
Michael  and  Dennis  recognized  the  Dead  Dave  Open  as 
their  vehicle  to  spread  the  word  about  Leader  Dog  and 
assist  in  funding  the  program  all  at  the  same  time.  The 
annual  event  is  scheduled  yearly  for  the  last  weekend  in 
April.  Although  the  weather  was  less  than  cooperative, 
the  attendees  and  jovial  organizers  nevertheless  stuck  it 
out  and  turned  a  dreary  day  into  a  joyous  occasion  for  a 
good  cause. 


August  25th  is  Arts  du  Jour  at  Somerset  Collection. 

This  event  held  in  Troy,  Michigan,  benefits  many  of  the 
surrounding  area  charities  -  including  Leader  Dogs  for 
the  Blind.  Held  on  a  Sunday,  this  event  is  a  roving  dinner, 
entertainment,  silent  auction  and  fashion  show.  Questions 
and  further  information  can  be  directed  to  Scott  eleven  at 
248-651-9011.  ••* 


2002  Jrjead i/* 
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Call  for  volunteers 
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[fill 


lanizing  and/or 
assisting  on  the  day  of  the  event?  Please  call 
the  Leader  Dog  office  at  (248)  651-9011 
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2002  Calendar  of  Events 


6/30  Class  No.  03-01 

7/20  -  21  Lions  Summer  Visit 

7/28  Class  No.  03-02 

8/9  -  11  Lions  Summer  Visit 

8/17  -  18  Lions  Summer  Visit 

8/25  Class  No.  03-03 

9/12  Finance  Committee  Meeting 

9/17  Executive  Committee  Meeting 

9/22  Class  No.  03-04 

10/2  Annual  Board  Meeting 

10/11-12  MI  &  PA  Leader  Dog  Chairman  Visit 

10/15  District  11D1  &  11D2  Open  House 

10/20  Class  No.  03-05 

10/24  Western  Michigan  Leader  Dog  Night 

10/26  14th  Leader  Dog  Gala  -  Ritz  Carlton 

11/17  Class  No.  03-06 

11/24  10th  Annual  Lead  In  The  Holidays 

12/4  53rd  Annual  Leader  Dog  Kick-Off  Luncheon 

12/11  Volunteer  Luncheon 


LEADING  THE  WAY  TO  GREATER  INDEPENDENCE 


FALL  2002 
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The  Future  is 
Getting  Closer 


These  photos  illustrate  the  impact 
the  Leading  into  the  Future  capital 
campaign  is  having  on  the  school. 
Thanks  to  your  help,  day  by  day, 
before  our  very  eyes  (and  ears),  our  newest 
building  is  becoming  a  reality.  Here's  a  brief 
overview  on  the  progress  we've  seen  so  far  on 
the  Polk  Residence  and  Training  Center: 

•  The  foundation  is  poured,  basic  steel  is  erected  and  the 
block  walls  are  going  up  on  the  new  bus  garage  that  is 
located  at  the  south  end  of  the  new  facility. 

•  Ground  work  for  the  storm  sewers  and  water  was 
completed  and  most  of  the  underground  work  is  in  place. 

•  Foundation  for  the  west  wing  of  the  residence  center  is 
in  place  and  the  forms  for  the  basement  poured  walls 
are  being  erected. 

•  Demolition  of  what  was  best  known  as  the  home  of  Dr. 
Eastman  has  been  completed. 

Progress  is  slow  but  constant.  There  is  a  renewed  sense 
of  pride  in  staff  members  and  visitors,  alike  as  we  see 
the  dream  become  a  reality.  With  the  end  of  summer  fast 
approaching,  we  expected  an  increased  flurry  of  activity 
as  preparation  opens  more  and  more  "parts"  of  the  project 
for  the  actual  building.  We'll  keep  you  posted  as  to  our 
activity  . . .  and  remember,  it's  not  too  late  to  support  the 
project  or  buy  a  brick.  •*£• 


Inside:  Weight  Control  •  Children's  Camp  •  Dogs  for  Dogs 


Financial 
Responsibility 


As  you  read  this  newsletter, 
our  accounting  firm  is 
completing  the  annual 
audit.  To  suggest  that  last 
year  has  been  interesting 
is  decidedly  understated. 
For  nonprofit  charitable 
organizations,  it  has  been 
truly  a  challenge,  especially 
in  fund  raising. 

Many  have  asked  about  the 
effects  of  September  1 1 .  In 


a 


donors.  You  are  always 
there  when  we  need  you. 

When  we  consider 
investment  income, 
however,  we  find  a  very 
different  picture.  Income 
earned  on  investments, 
especially  fixed  income 
investments,  has  challenged 
foundations  in  a  way  that 
has  not  occurred  since  the 
Great  Depression.  This 


We  must  have  the  courage  to  do 
what  is  right  and  the  courage  to 
change  if  we  are  to  succeed." 

Lions  International  President  Kay  Fukushima 


fact,  the  economy  already 
had  headed  "south"  as  the 
financial  community  is 
prone  to  say.  The  first  three- 
quarters  of  2001  were  not 
strong  and  the  situation  has 
not  improved  since,  in  spite 
of  sporadic  spikes  in  the 
markets. 

One  negative  impact  on 
charitable  organizations 
was  from  investment 
income  earned  on 
endowments.  Lion's  family 
and  private  donations 
maintained  throughout  the 
year.  Because  Lions  raise 
money  by  public  solicitation 
in  one  way  or  another, 
these  two  factors  combined 
suggest  that  individuals 
recognized  the  continuing 
need  for  our  services  and 
responded  to  that  need. 
This  is  a  wonderful  tribute 
to  our  loyal  and  faithful 


forced  them  to  take  a  much 
closer  look  at  the  amount 
and  distribution  of  their 
donations. 

Organizations  with 
endowment  funds  faced  the 
same  challenges,  especially 
those  such  as  Leader  Dogs 
for  the  Blind,  who  depend 
on  that  endowment  to 
provide  a  portion  of  our 
operating  income.  Finding 
sources  that  would  offset 
these  low  interest  rates 
and  returns  meant  being 
creative  and  innovative  in 
fund  raising. 

This  included  evaluating 
giving  patterns  and 
methods  of  communicating 
with  prospective  donors 
as  well  as  trying  new 
approaches  such  as  novel 
events  and  selected  direct 
mail  solicitation.  While 


some  were  a  departure 
from  old  tried  and  true 
practices,  they  were 
also  driven  by  a  need  to 
realize  that  much  has 
changed  in  the  world  in 
the  last  two  years.  The 
response  was  encouraging 
and  caused  us  to  realize  that 
change  has  become  a  most 
important  part  of  our  life. 

In  mentioning  change,  we 
found  that  support 
for  our  Leading 
Into  The  Future 
capital  campaign 
and  support  for 
the  Polk  Residence 
and  Training 
Center  remained 
constant.  The 
direct  contribution, 
pledges  and  buy  a 
brick  programs  have  met 
with  continued  success 
throughout  the  last  two 
years. 

As  we  look 

forward 

to  our 

upcoming 

Lions 

visit 


Bill  Hansen,  President 


and  new  fiscal  year,  we 
realize  that  the  economy 
remains  questionable.  As 
our  readers  are  aware, 
Leader  Dog  always  has 
been  closely  associated  with 
Lions  and  Lioness  Clubs. 
The  challenge  from  the 
current  Lions  International 
President  Kay  Fukushima 
is  most  appropriate:  ...that 
we  must  have  the  courage 
to  do  what  is  right  and  to 
have  the  courage  to  change 
if  we  are  to  succeed.  •*• 


How  a  Gift  to  Leader  Dog 
Can  Help  YOU! 


If  you  have  made  a  gift  to 
Leader  Dog  in  the  past, 
are  considering  making  a 
donation,  and  especially  if  you 
donate  to  Leader  Dog  every 
year,  you  may  find  this  article 
very  interesting! 

Have  you  considered  the 
many  benefits  of  obtaining  a 
charitable  gift  annuity  through 
Leader  Dog?  Here  are  five 
points  to  remember: 

Attractive  Rates 
of  Return. 

You  can  actually  make  a  gift 
to  Leader  Dog  and,  in  return, 
receive  income  as  a  result  of 
that  gift  that  is  much  greater 
than  you  may  be  currently 
receiving  from  investments 
like  CD's  or  Money  Market 
savings  accounts.  It  is  a  simple 
program  called  the  Charitable 
Gift  Annuity.  As  an  example, 
Mr.  &  Mrs.  John  Smith,  in 
their  mid-80's  are  receiving 
a  modest  income  from  their 
Certificate  of  Deposit.  It  has 
a  blended  rate  of  return  over 
two  years  of  2.61%.  When 
their  CD  matures,  they  plan 
to  obtain  a  Leader  Dog  gift 
annuity  and  begin  receiving  an 
8.7%  return  on  their  money. 
They  will  receive  this  same 
amount  each  year  of  their 
lives.  It  is  only  when  they 
pass  away  that  Leader  Dog 
benefits  from  their  generosity 
and  is  able  to  use  their  gift  to 
further  it's  programs.  All  in  all, 
a  wonderful  way  to  make  a 
future  gift  to  a  worthy  cause, 
and  receive  more  money 
today. 


Gift  annuity  rates  are  very 
attractive  for  mature 
friends  of  Leader  Dog. 
You  can  receive  as 
much  as  9.5%  for  a 
two-life  annuity  and 
12  %  for  a  single- 
life  annuity, 
based  on  age. 
Many  people  in 
their  retirement 
years  will  be 
pleased  when 
they  compare 
today's  low  investment  returns 
with  the  current  annuity  rates 
from  a  charitable  gift  annuity 
from  Leader  Dog.  But,  there  is 
more: 

lax-Free  Payments. 

Part  of  each  annuity  payment 
is  tax-free.  For  example,  Mrs. 
Jones,  age  82,  contributed 
a  check  for  $25,000  toward 
a  gift  annuity.  Every  year, 
she  will  receive  $2,350.00, 
(9  percent).  Of  this  amount, 
$1,570.54  will  be  excluded 
from  income  taxes.  The  tax- 
free  portion  of  the  annuity 
payment  is  considered  "return 
of  principal"  and  continues 
through  her  life  expectancy. 

income  Tax 
Deductions. 

Because  a  charitable  gift 
annuity  is  partly  a  gift  and 
partly  an  investment  in  an 
annuity,  the  donor  who 
itemizes  is  entitled  to  an 
income  tax  deduction  for 
the  gift  portion  of  his  or  her 
annuity  amount.  In  the  case  of 
Mrs.  Jones  mentioned  earlier, 
her  $25,000  gift  annuity 
produced  a  charitable  tax 
deduction  of  $11,964.55.  The 
deduction  is  available  for  the 
tax  year  when  the  gift  annuity 
is  established.  If  it  cannot  be 
used  entirely,  the  donor  has  up 
to  five  years  to  carry  forward 
the  unused  amount.  The  tax 
advantages  with  the  charitable 
deduction  make  the  effective 
rate  of  the  gift  annuity  even 
higher  than  the  rate  used  to 
establish  the  annuity. 


Fixed,  Regular 
Payments. 

Given  today's  'ups  and 
downs'  in  the  stock  market, 
it  is  nice  to  be  able  to  count 
on  a  specific  amount  of 
dividend  money  no  matter 
what  happens  to  the  financial 
markets.  Your  annuity 
payments  will  remain  the 
same  every  year.  And  since 
gift  annuities  are  backed  by 
the  full  assets  of  Leader  Dog, 
you  have  assurance  that  your 
check  will  be  in  the  mail 
(or  direct  deposited)  every 
payment  date  for  the  rest  of 
your  life. 

Personal 
Satisfaction. 

Perhaps  the  greatest  benefit 
of  the  Leader  Dogs  for  the 
Blind  charitable  gift  annuity 
is  the  personal  fulfillment 
you  receive  by  helping  Leader 
Dog  as  well  as  yourself.  Your 
gift  annuity  assists  a  worthy 
cause  that  makes  a  difference 
in  the  lives  of  others.  Your 


gift  enables  us  to  provide 
independence  and  mobility  to 
the  visually  impaired  through 
the  use  of  a  trained  Leader 
Dog. 

There  are  additional  reasons 
for  obtaining  a  gift  annuity 
with  Leader  Dog.  Some  people 
like  the  idea  of  reducing  the 
size  of  their  taxable  estate, 
thus  lowering  potential  estate 
taxes.  Others  like  the  ease  and 
simplicity  of  establishing  a  gift 
annuity. 

People  with  highly  appreciated 
stock  can  also  benefit  from  a 
gift  annuity.  They  particularly 
like  the  partial  bypass  of 
capital  gains  they  receive. 

You  owe  it  to  yourself  to  find 
out  more  about  charitable 
gift  annuities.  To  obtain  a 
personalized  illustration,  fill 
out  and  return  the  information 
request  below.  You  may 
contact  our  planned  giving 
office  at  248-650-7102  or  toll- 
free  888-777-5332  and  ask  for 
Phil  Ogle. 


0 


YES,  I  would  like  a  personalized 
gift  annuity  illustration. 


n     Please  mail  the  Illustration  to  me. 
□     Please  contact  me  to  arrange  a  visit. 


Name 


Address 


City/ST/ZIP 
Phone 


Information  needed  to  complete  illustration  (confidential) 

Name  and  birth  date  of  person  to  receive  annuity  payments: 


Amount  to  be  used  for  illustration  ($10,000  minimum):  $ 
Type  of  Asset:    fZI  cash   Ostocks/bonds  (original  cost)  :$_ 


Desired  frequency  of  payment:     d  annually    d  quarterly 


The  rate  of  return  you  receive 
will  be  based  on  your  age 
and  certain  actuarial  tables; 
these  rates  generally  reflect 
well  in  today's  market.  For 
example,  the  following  table 
shows  various  pay-out  rates  as 
recommended  by  the  American 
Council  on  Gift  Annuities: 


Age 

Rate 

55 

6.0% 

60 

6.4% 

65 

6.7% 

70 

7.2% 

75 

7.9% 

80 

8.9% 

85 

10.4% 

90+ 

12.0% 

Return  completed  form 

to: 

Phillip  Ogle, 

Leader  Dogs  for  the  Blind, 

1039  S.  Rochester  Rd., 

Rochester,  MI  48307 


Crosswalk 


Rod  Haneline 

The  heat  of  summer  is 
upon  us  and  we  continue 
to  expand  our  offerings  in 
our  university  outreach, 
professional,  and  remedial 
O&M  training  programs. 
We  are  currently  looking  at 
adding  another  university 
program  to  our  schedule 
and  have  scheduled  three 
professional  seminars  for 
next  year.  Those  dates 
are  as  follows:  May  15- 
17,  June  19-21,  and 
September  11-13,  2003. 
Any  mobility  professionals 
interested  should  contact 
me  to  schedule  for  the  next 
available  seminar. 

We  are  also  offering  two 
Remedial  Orientation  and 
Mobility  sessions  this  fall. 
They  are  scheduled  for  the 
weeks  of  September  15-21 
and  October  13-19.  Four 


students  are  registered 
for  each  class.  We  will  be 
offering  one  large  class 
in  January.  These  classes 
are  designed  for  people 
who  need  to  brush  up  and 
improve  their  travel  skills 
prior  to  attending  Leader 
Dog  training. 

The  highlight  of  the 
January  class  will  be  the 
inclusion  of  O  &  M  Graduate 
students  from  Western 
Michigan  University.  In 
our  pilot  class  in  January 
2002,  students  from  the 
WMU  program  were 
implemented  and  it  proved 
to  be  a  great  success.  Both 
the  WMU  students  and 
the  Leader  Dog  students 
found  the  experience 
invaluable.  Some  of  the 
students  laughingly  called 
it  "O&M  Boot  Camp".  We 


did  spend  a  good  deal  of 
time  on  the  streets  working 
a  variety  of  environments 
with  little  down  time  to 
relax.  However,  the  intense 
experience  paid  off  for 
attendees  and  educators 
alike.  ••«• 


Pictured  above  from  the  June 
Professional  Seminar:  L-R  Laura 
Messinger  of  Texas,  Dardis 
Croom  of  Texas,  Michelle 
Reynolds  of  Texas,  Charlotte 
Smith  of  Texas,  Dan  Selsor  of 
Missouri,  Tyra  Rice  Hawkins  of 
Alabama 


Children's  Camp 

Bear  Lake  Camp  is  a  beautiful  property  located  in  the 
northern  part  of  Lapeer.  What  makes  it  beautiful  aren't 
the  120  acres  of  plush  greenery,  or  the  clear-to-the-bottom 
pond.  The  crisp  new  cabins  and  dining  hall  are  nice  -  but 
not  what  creates  the  beauty  of  Bear  Lake.  The  charm  and 
warmth  of  the  grounds  are  far  superseded  by  the  campers. 

This  year,  Bear  Lake  hosted  approximately  40  visually 
impaired  youths  ranging  in  age  from  6-18;  some  campers 
returning  to  a  familiar  environment  -  others  visiting  for 
the  first  time.  Among  the  range  of  activities  the  young 
campers  enjoy  are  swimming,  paddle  boats,  arts  and  crafts 
and  numerous  adventures  on  the  surrounding  acreage. 

One  special  evening  activity  is  the  visit  of  Leader  Dogs 
to  the  children's  camp.  Each  year  we  are  privileged  to 
be  invited.  It  is  not  just  an  opportunity  for  Leader  Dog 
employees  to  meet  the  children,  counselors,  and  directors. 
The  kids  often  entertain  the  crowd  with  camp  songs, 
stories,  and,  of  course,  interaction. 

This  year's  visit  held  no  surprises.  Approximately  10 
members  of  the  Leader  Dog  family  joined  the  children 
for  a  cookout  and  upon  the  end  of  "camp  business,"  the 
campers,  counselors  and  a  few  special  guests  experienced 
freedom  with  the  use  of  a  Leader  Dog.  Used  in  part  with 
the  assistance  of  an  employee,  the  children  walked  with 
the  dogs  to  assess  the  feel  and  differences  of  mobility  with 
the  use  of  a  dog  vs.  cane  or  sighted  guide. 


The  smiles  are  immeasurable.  These  young  people  are  in 
fact  some  of  the  students  of  the  future  here  at  Leader  Dogs 
for  the  Blind.  With  this  brief  introduction,  they  receive  a 
glimpse  of  the  possibilities  that  lie  ahead.  •#• 


Outside  Athens:  (L  to  R)  Greg  Mitchell  and  Mark  Mitchell  -  co- 
owners  of  the  restaurant;  BigAl  Muskovito  and  Dana  Mills  from 
WOMC,  and  Bill  O'Neill  from  General  Motors. 


Dogs  for  Dogs 

In  a  joint  venture  with 
WOMC,  General  Motors, 
and  Athens  Coney  Island, 
Leader  Dogs  for  the  Blind 
participated  in  "Dogs  for 
Dogs"  a  benefit  to  celebrate 
the  history  of  the  infamous 
Athens  restaurant .  A  long 
standing  favorite  among 
GM  employees,  and  host  to 
the  official  GM 
Dream  Cruise 
headquarters, 
the  week  long 
celebration 
included  an 
auction  for 
restaurant 
memorabilia, 
the  opportunity 
to  host  a 
private  party 
for  50,  and  the  chance 
to  run  the  bulldozer  to 
demolish  the  original 
building  which  has  been 
home  to  the  restaurant 
since  1962.  Hosting  the 
closing  party  were  Dana 
Mills  and  Big  Al  Muskavito 
from  the  Dick  Purtan 
Morning  Show.  All  proceeds 
of  the  auction  benefit  the 
Leader  Dog  program. 

The  "Dogs  for  Dogs" 
celebration  will  continue 
with  a  grand  opening 
(date  to  be  determined). 
The  new  building  will  be 
unveiled  and  will  be  home 


to  the  family  owned  and 
operated  Athens.  The  grand 
opening  will  feature  games 
and  family  activities  such 
as  a  hoola  hoop  contest, 
a  bubble  gum  blowing 
competition  and  many 
other  nostalgic  games  from 
the  "good  'ol  days."  Listen 
for  more  information  on 
WOMC! 


Above,  L  to  R:  Russ  Shelton 
-  LD  board  member,  Big  Al, 
Greg  Mitchell  and  Bill  O'Neill. 


10  Buck  Haircut 

London  Hair  Co.  (below 

right)  offered  kids  cuts 

for  $10  during  the  47th 

Rochester  Sidewalk  Sales, 

proceeds  to  benefit  Leader 

Dog.  While  hosting  the  cut- 

a-thon  inside,  employees 

also  held  sales  outside  on 

various  hair 

products. 

Owner  Garry 

Marsh  and 

10  other 

London  Hair 

employees 

donated  their 

talents  from 

10:00  a.m. 

until  4:00  p.m. 

all  three  days 

of  the  annual 

event. 


In  the 
community 


Musical  Evening 

The  musical  stylings  of 
David  Mosher  and  Kitty 
Donahoe  were  featured  at 
a  recent  benefit  for  Leader 
Dogs  for  the  Blind  hosted 
by  Rivercrest  Banquet 
Center  (pictured  below). 
The  Friday  evening  event 
featured  the  entertainment 
of  these  two  talented 
musicians  as  well  as  hors 
d'oeuvres  and  desserts 
for  the  hundred  or  so 
guests.  Beginning  with  an 


outdoor  performance  with 
the  country/folk  music  of 
Mr.  Mosher,  it  continued 
into  the  night  indoors 
with  Ms.  Donahoe's  folk 
style  music.  The  evening's 
hosts  and  owners  of  the 
club,  Nino  and  Michelle 
Tocco,  donated  their  time 
and  talents  to  orchestrate 
the  relaxed  and  enjoyable 
event.  *•* 


Class  No.  02-10  Team  3 

Team  Supervisor  Greg  Levick,  Omar  Boltes  with  Kobi, 
Jose  Luis  Cabrejas  with  Jack,  Ana  Maria  Real  with  Kyla, 
Coloma  Marti  with  Holley  Aurora  Ferradas  with  Joey, 
Jordi  Salido  with  Dave,  Interpreter  Jose  Fijo 


Class  No.  02-10  Team  3 

Instructor  Randy  Horn,  Windy  Burns  with  Joy,  Dianne 
Haycraft  with  Rose,  John  Layton  with  Kenny,  Linda  Mar- 
tino  with  Zephyr,  Robert  Sweitzer  with  Nada,  Jimmy 
Trimble  with  Aspen 


Class  No.  02-10  Team  3 

Apprentice  Instructor  Carrie  Pryce,  Darlene  Neff  with 
Angel,  Cynthia  Cross  with  Shane,  Isabelle  Chadd  with 
Annabelle,  Tracy  Myers  with  Hunter,  Robert  Ogden  with 
Chuck 


Class  No.  02-10  Team  3 

Apprentice  Instructor  Linda  Fisher,  William  Kallao  with 
Quest,  Deborah  Callicutt  with  Checks  ,  John  Owens  with 
Bear,  Scott  Perry  with  Champ,  Thomas  Hutchinson  (home 
without  dog),  Aubrey  Lowry  with  Calvin 


Class  No.  02-11  Team  4  Class  No.  02-11  Team  4 

Team  Supervisor  Jim  Gardner,  Otis  Martin  with  Hayley  Instructor  Debbie  Komondy  Ruth  Ferry  with  Aspen,  Cathy 

Alberto  Reyes  with  Lucky,  Gail  Lasko  with  Duchess,  Dennis  Burke  with  Sasha,  Jan  Hixon  with  Koki,  Roy  Roberts  with 

Schwab  with  Sailor  Buddy 


Class  No.  02-11  Team  4 

Instructor  Mike  Stasiuk,  George  Mayes  with  Mister,  Julie 
Gray-Gleb  with  Wynndi,  Kathy  Wallace  with  Kenzie,  Jim 
Larson  with  Bailey,  Ryan  Andrews  with  Levi 


Class  No.  02-11  Team  4 

Instructor  Becky  Derocha,  Brawny  Jensen  with  Radar,  Bar- 
bara Gwynne  with  Daisy,  Daniel  Tonge  with  Watson,  Wil- 
liam Deatherage  with  Roper,  Jeane  Johnson  with  Aspen 


Class  No.  02-11  Team  4 

Apprentice  Instructor  Sharon  Kemler,  Kenneth  Mendels 
with  Pirate,  Susan  Smith  with  Snowy,  Phyllis  Magbanua 
with  Bliss,  Brenda  Springer  with  Kaiser,  Beverly  Nelson 
with  Toby 


Class  No.  02-12  Team  5 

Team  Supervisor  Art  Fleming,  Juin-Huei  Lin  with  Travis, 
Huanh-Sien  Yang  with  Cooper,  Chih-Chieh  Lai  with  Max, 
Cheng-Chung  Lee  with  Turk,  Interpreter  William  Chen 


Class  No.  02-12  Team  5  Class  No.  02-12  Team  5 

Team  Supervisor  Art  Fleming,  Ryan  Eckerle  with  Daphne,  Instructor  Phil  Griffin,  Ralph  Barten  with  Nelson,  Brenda 

Vera  Hone  with  Ely,  Roy  Roberts  with  Eliot,  Anthony  Slate  Rush  with  Pooh  Bear,  Angela  Gibson  with  Coco  Puff,  Terry 

with  Jainney  James  Cabrey  with  Katelynne  Tannenholz  with  Holly,  Melvin  Kehoe  with  Joy 


Class  No.  02-12  Team  5 

Instructor  Dayton  Johnson,  Donald  Timpel  with  Dusty, 
Dennie  Pierce  with  Derby,  Ronald  Greene  with  Lodi,  Amos 
Welborn  with  Gus,  Thomas  Frerichs  with  Alston 


Class  No.  02-12  Team  5 

Apprentice  Instructor  Wendy  Mata,  Nicole  Vallero  with 
Dylan,  Donna  Thomas  with  Grade,  Deborah  Cox  with 
Tonka,  Megan  O'Rourke  with  Molly,  Misty  Overton  with 
Pepper 


Class  03-01  Team  1 

Team  Supervisor  Larry  Heflin,  Crystal  Szanto  with  Trou- 
ble, Ted  Yadkowsky  with  Jake,  Adam  Keefe  with  Gabbi, 
Dana  Barber  with  Faith,  Leon  George  with  Henry,  James 
King  with  Tucker 


Class  No.  03-01  Team  1 

Instructor  Dave  Heins,  Linda  Miracle  with  Edgar,  Diane 
Diffey  with  Casey,  Ellen  Shotts  with  Bailey,  Tyler  Butler 
with  Hagrid,  Laura  Landry  with  Willow,  Sam  Copenhaver 
with  Fancy 


Class  No.  03-01  Team  1 

Instructor  Sue  Horn,  Karen  Hall  with  Meika,  Dennis 
Godfrey  with  Bravo,  Nancy  Lepkowski  with  Amber,  Roger 
Podsim  with  Journey,  Joyce  Wilmer  with  Brandy 


Class  No.  03-01  Team  1 

Apprentice  Instructor  Jorge  Livingston,  Gail  Bartels  with 
Quinn,  Terrance  Reed  with  Buddy,  Annette  Poole  with 
Hana,  Jessica  Tuomela  with  Jetta 


8 


in  The  News 

Graduate  Cathy  Burke 
with  Leader  Dog  "Sasha", 
members  of  the  Homeplace 
Area  Lions  Club  in 
Indianapolis,  were  recently 
honored  by  the  club  with 
their  2002  Chalice  Award 
for  the  Indianapolis  Easter 
Seals  Crossroads  Rehab 
Center. 

The  Chalice  Award  was 
established  in  1956  by 
Easter  Seals  Crossroads 


to  honor  a  graduate  of  its 
employment  division  who 
has  overcome  significant 
barriers  to  success.  Cathy 
previously  served  as  a  911 
operator  for  the  Noblesville 
Riverview  Hospital  and  is 
now  employed  by  Easter 
Seals  in  the  Division 
of  Family  and  Children 
training  program,  handling 
registrations  and  fielding 
questions. 

Congratulations  Cathy  on  a 
job  well  done! 


Goodbye  Trainer 

A  Poem  by  Dianne  Bergeron 

You  taught  us  well  and  took  the  time, 
To  teach  us  right  from  wrong. 
The  weeks  went  by,  a  lot  of  days, 
It  seemed  to  take  so  long. 

Our  time  here  is  over, 

A  happy  day  it  seems. 

But  we  dogs  will  still  think  of  you, 

Even  in  our  dreams. 

And  although  you  may  try  not  to, 
We  know  you'll  think  of  us. 
Of  all  the  times  we  drove  you  nuts, 
And  we  would  fight  and  fuss. 

Now  it's  time  to  go  away, 
And  walk  through  that  front  door. 
It  seems  kind  of  strange  to  us, 
That  we  don't  live  here  any  more. 

So  now  it's  time  for  us  to  leave, 
We  finally  realize. 
It  isn't  that  you  don't  care  for  us, 
We're  becoming  someone's  eyes. 

Take  notice  of  something  special  you  see  today.  Go 
barefoot,  walk  on  the  beach  at  sunset.  Stop  and  get  an  ice 
cream  cone.  Smile  at  a  stranger.  For  as  we  get  older,  it  is 
not  the  things  we  did  that  we  often  regret,  but  the  things 
we  did  not  do. 

Life  is  not  measured  by  the  number  of  breaths  we  take, 
but  by  the  moments  that  take  our  breath  away!  Cherish 
them.  Its  ALL  Good!  «£• 


.*£ 


Thanks  to  my 
Leader  Dog 

By  Deb  Wild 

My  Leader  Dog  "Kally" 
and  I  were  heading  home 
from  work  one  day. 
Having  just  gotten  off  the 
bus,  ahead  were  two  very 
busy  street  crossings.  We 
lined  up  at  the  curb  for 
the  first  crossing  with  a 
very  busy  street  parallel 
on  our  left.  I  told  "Kally" 
forward,  and  we  took  one 
step  and  she  stopped. 
All  I  could  hear  was  a 
lot  of  traffic  on  my  left 
and  suddenly  I  realized 
that  a  car  was  turning  in 
front  of  us.  It  is  so  hard 
to  describe  the  flood  of 
emotions  that  washed  over 
me  at  that  moment.  I  have 
only  had  "Kally"  for  two 
weeks  and  yet,  she  knew 
what  she  had  to  do  and 
she  did  it.  If  I  had  been 
cane  traveling,  would  I 
have  sustained  injuries? 
Broken  bones?  Loss  of 
life?  These  questions  raced 
through  my  mind  as  we 
continued  on.  When  we 
got  home,  as  I  was  taking 
her  harness  off  out  in 
the  yard,  tears  filled  my 
eyes  and  I  hugged  her 
and  thanked  her.  She  is 
my  four-legged  Hero,  my 
Good  Girl. 

Very  nice  story  Deb.  Thank 
you  for  sharing  it  with  us. 


LD  Dogs 

Retired 

"Shasta"  -  Margaret  Beaudoin 
"Chelsea"  -  Pat  Brown 
"Duke"  -  Lester  Kenney 
"Topaz"  -  Duncan  Holmes 
"Mitzie"  -  Margie  Graham 
"Mickey"  -  Francisco  Garran 
"Hannah"  -  Tom  Frerichs 
"Sylvia"  -  Ron  Greene 
"Fred"  -  Dennie  Pierce 
"Dino"  -  Roy  Roberts 
"Beau"  -  Moria  Shea 
"Billy  Ray"  -  Rosalie  Hagel 
"Murphy"  -  Margaret  Maggio 
"Brinkley"  -  Terrance  Reed 
"Ashley"  -  Diane  Diffey 
"Buck"  -  Dennis  Godfrey 
"Bruce"  -  Linda  Miracle 
"Dusty"  -  Ted  Yadkowsky 
"Hope"  -  Jeane  Johnson 
"Cinnamon"  -  Gail  Lasko 
"Tanner"  -  Alberto  Reyes 

Deceased 

"Mesha"  -  Barb  Horton 
"Alex"  -  Thomas  Keefe 
"Nalla"  -  Nancy  Lepkowski 
"Grade"  -  Barb  Kuipers 
"Kaiser"  -  Janice  Six 
"K.C."  -  Joyce  Wilmer 
"Tyler"  -  Bonnie  Guyan 
"Maggie"  -  Victoria  Andreda 
"Prairie"  -  Deborah  Cox 
"Courtney"  -  Vera  Hone 
"Digger"  -  Melvin  Kehoe 
"Bomer"  -  Edmundo 
Guarneros 

"Max"  -  Pamela  Quinn 
"Auge"  -  Senia  Wilhelm 
"Gabriel"  -  David  Coefield 
"Sadie"  -  Joanne  Sheehan 
"Max"  -  Carla  Campbell 
"Sam"  -  Cliff  Blair 
"Sam"  -  Ken  Rape 
"Muffy"  -  Sam  Copenhaver 
"Cruiser"  -  Jackie  Schoff 
"Buffy"  -  Bev  Nelson 
"Abie"  -  Susan  Smith 


Graduate 


orner 

hy  Stauffer 
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Cor 


Weight  Control 

The  "new"  Fountain  of  Youth 

Q.  My  Leader  Dog  has  gained  some  weight  since 
graduation,  do  I  really  have  to  be  careful  about 
her  weight? 


Dr  David 


A.    Yes.  Recent  evidence 
from  a  new  study  by  Purina 
researchers  tells  us  one 
more  reason  why.  They 
found  that  when  dogs  are 
fed  fewer  calories,  they 
lived  considerably  longer. 
In  their  study  of  Labrador 
Retrievers,  the  difference 
was  almost  2  years.  These 
dogs  were  part  of  a  14  year 
study;  they  maintained  an 
ideal  body  condition  when 
restricting  food  amounts 
to  75%  of  what  the  control 
group  ate  when  fed  free 
choice. 

We  can  learn  a  number 
of  things  from  this  study. 
First,  longer  life  span  is 
achievable,  and  we  have 
at  least  some  control  over 
it.  Said  another  way,  when 
you  overfeed  your  dog, 
you  are  reducing  his  life. 
Leader  Dogs  should  not  be 
fed  free  choice.  In  class,  the 
trainers  and  veterinary  staff 
give  guidelines  on  feeding 
tailored  specifically  for  each 
dog. 

Second,  we  should  pay 
attention  to  our  pet's 
conditioning  (weight  and 
muscle  tone)  because  this 
will  give  us  an  indication 
if  we  are  feeding  correctly. 
Obesity  is  a  common 
problem  in  our  domestic 
animals.  It  is  estimated 
that  25-50%  of  the  pet 
population  is  overweight.  It 
predisposes  or  aggravates  a 
host  of  problems,  including 


diabetes,  pancreatitis, 
cardiovascular  disease 
and  arthritis.  With  these 
conditions  comes  the  need 
for  medication. 

It  can  be  misleading  when 
our  dogs  gain  weight  over 
time,  especially  when 
we  see  them  on  a  daily 
basis.  What  appears  to  be 
a  small  gain  to  you  may 
be  more  than  you  realize. 
A  6  lb.  gain  on  many  of 
our  dogs  is  10%,  wouldn't 
you  notice  a  10%  weight 
gain  on  yourself?  Regular 
physical  examination  by 
your  veterinarian  (every  6- 
12  mos.)  will  help  monitor 
your  dog's  weight,  but 
things  can  get  out  of  hand 
even  at  that  interval. 

We  like  to  educate 
our  graduates  about 
appropriate  feeding  and 
how  to  gauge  the 
appropriate  weight  for 
the  dog. 

To  determine  if 
your  dog  may  be 
overweight,  view  or 
feel  him  from  above. 
There  should  be  a 
noticeable  narrowing 
at  the  waist.  You 
should  be  able  to  note 
a  tucked  up  area  behind 
his  ribcage  from  the  side. 
You  should  also  be  able 
to  feel  the  ribs  easily.  In 
class,  we  also  teach  the 
students  the  correct  feel 
of  the  body  condition  by 
feeling  the  ribs.  There  is  a 


more  complete  description 
of  body  conditioning  for 
those  interested  at  http: 
//www.  purina.com/dogs/ 
nutrition.asp?article = 292. 
Metabolic  disorders  may 
cause  obesity  and  therefore 
a  physical  exam  is  a  good 
idea  before  starting  a  diet 
if  there  is  a  large  amount 
of  weight  to  reduce,  or 
if  there  are  secondary 
physical  signs.  The  majority 
of  cases  are  the  result  of  too 
much  food  for  the  amount 
of  work  or  exercise  the 
animal  is  performing.  The 
extra  calories  may  be  in  a 
seemingly  harmless  form, 
such  as  a  small  morsel 
of  "people"  food,  a  dog 
biscuit,  or 


maybe  a  little  more  dog 
food  in  the  bowl,  but  these 
calories  add  up  quickly. 

Our  working  Leader  Dogs 
are  encouraged  to  be  at 
their  optimum  lean  weight 
to  promote  a  healthy 
and  comfortable  working 
life.  Our  puppies  are  also 
encouraged  to  be  lean  as 
they  are  growing.  This 
reduces  the  incidence  of 
many  joint  problems,  and 
decreases  the  formation 
of  fat  cells,  which  will  be 
with  the  dog  for  his  entire 
life.  Your  veterinarian 
can  determine  a  weight 
goal  and  can  recommend 
a  program  for  weight 
reduction,  which  would 
include  counseling  on  diet, 
feeding  practices 
and  exercise.  •»• 
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The  Big  Picture 

We  would  like  to  address  some  common  things  that  seem 
to  come  up  in  every  class,  and  sometimes  after  class. 
In  any  given  class,  occasionally  someone  is  sent  home 
without  a  dog.  There  can  be  many  reasons  that  someone 
goes  home  without  a  dog.  Although  we  make  every 
effort  to  keep  the  rest  of  the  class  informed  about  what 
is  going  on,  sometimes  the  reason  for  someone  going 
home  without  is  intensely  personal  and  something  that 
doesn't  need  to  be  shared  with  the  rest  of  the  class.  It  is 
important  not  to  make  assumptions  about  the  reasons,  the 
instructors,  or  their  decisions.  Often  times,  the  reason  can 
be  completely  different  than  you  might  think. 

The  four  weeks,  or  less  if  you  are  a  graduate  student, 
that  you  spend  in  class  with  your  dog  may  seem  to  you 
like  a  long  time.  However,  in  the  "Big  Picture"  of  things, 
it  is  really  a  miniscule  amount  of  time.  When  you  leave 
class,  everything  seems  perfect,  you  and  your  dog  have 
come  so  far  since  that  first  day.  Then  you  get  home  and 
are  having  some  difficulties.  Does  it  mean  that  your  dog 
wasn't  trained?  That  he  isn't  going  to  work  out?  That  you 
are  going  to  have  to  send  him  back?  The  answer  to  these 
questions  is  NO.  What  you  are  experiencing  is  "break  in." 
This  is  something  we  talk  about  during  class  lecture.  Then 
when  things  go  so  well  in  class,  everyone  seems  to  forget 
about  the  importance  of  "break  in."  After  all,  things  went 
so  well  in  class,  you  can't  imagine  having  any  problems  at 
home.  "Break  in"  isn't  really  a  problem.  It  is  expected,  and 
something  that  is  a  normal  part  of  the  adjustment  period. 
Your  dog  needs  time  to  adjust  to  his  new  surroundings 
and  to  you  too.  This  is  the  time  in  your  relationship 
when  you  are  going  to  have  to  take  on  more  than  your 


Instructor's 

wOrrlSr    Team  3 


Greg  Levick,  Randy  Horn,  Carrie  Pryce,  Linda  Fisher 


half  of  the  team  responsibility.  Keep  the  "Big  Picture"  in 
mind,  and  work  toward  that  goal.  Don't  place  blame,  be 
consistent  and  help  your  dog  through  this  time.  There 
is  light  at  the  end  of  the  tunnel,  and  your  patience  and 
understanding  through  this  difficult  time  will  pay  off. 

Remember  that  perfection  is  a  great  goal  to  have,  but 
it  is  just  that  -  a  goal.  You  aren't  perfect,  neither  is  your 
dog.  Things  that  worked  with  your  previous  dogs,  may 
not  work  with  this  dog.  Does  that  mean  that  your  current 
dog  is  inferior?  No,  just  different  and  unique  in  his  or 
her  own  way.  Your  working  style  changes  depending 
on  how  you  are  feeling,  familiar  environment,  the 
weather,  etc.  The  same  holds  true  for  your  dog.  Be 
patient,  be  understanding  and,  above  all,  work  as  a  team. 
Avoid  putting  undue  stress  on  your  dog.  Stress,  even 
unintentional,  can  cause  a  variety  of  working  problems,  as 
well  as  a  variety  of  health  problems.  A  little  understanding 
goes  a  long  way  in  avoiding  these  issues. 

There  is  a  famous  old  quote  that,  "The  dog  is  as  good  as 
the  person  on  the  other  end  of  the  leash."  Try  to  be  as 
good  a  dog  handler  as  you  want  your  dog  to  be.  "Break 
in"  realistically  can  last  6  months  to  a  year.  Patience  and 
understanding  during  this  time  can  help  you  to  create  the 
perfect  "Big  Picture."    •#• 


New  Arrivals 

Mesa  X  Leo  -  8  Labs 
Moxie  X  Wilson  -  6  Labs 
Destiny  X  Quincy  -  7  Goldens 
Daisy  X  Cody  -  9  Labs 
Angel  X  Quincy  -  8  Goldens 
Maggie  X  Baxter  -  6  Labs 
Maisy  X  Wilson  -  7  Labs 
Crystal  X  Brock  -  6  Labs 
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Puppy 
Activities 

Crossroads  Village  and 
Huckleberry  Railroad 
recently  hosted  "Dog  Days" 
of  Summer.  A  variety  of 
canine  organizations  were 
represented  at  the  evening 
event.  Leader  Dog  puppy 
raisers  were  on  hand  with 
their  puppies  and  breeding 
stock  dogs  to  enjoy  a  ride 
on  the  train,  the  small 
"town"  shops  and  a  live 
theater  performance  by 
local  entertainers  and,  as 
always,  to  educate  other 
visitors.  Welcomed  by  the 
friendly  villagers  in  period 
clothing,  the  village  also 
offers  32  historic  structures 
for  visitor  enjoyment  and  a 
variety  of  travel  surfaces  to 
challenge  the  puppies. 

It  is  not  unusual  to  hear 
bystanders  talk  about 
the  "smiling"  faces  of 
our  puppies.  On  a  warm 
evening  in  July,  the  patrons 
of  Mark  Ridley's  Comedy 
Castle  were  able  to  witness 
them  first  hand.  What  has 
become  a  favorite  outing 
amongst  our  raisers,  the 
group  met  for  a  brief  walk 
through  Royal  Oak  then 
found  their  seats  inside  the 
comedy  club  for  an  8:00 
p.m.  show.  Approximately 
15  dogs  and  30  individuals 
crowded  the  small  tables  to 
share  the  evening  of  fun  and 
laughter.  •"£• 


2CC2  Head  in  the,  SioUdcup 

Do  you  have  your 
tickets? 

Sunday,  November  24.  Join  us  for  a  pleasant  evening 

of  shopping,  friends  and  fun!  Call  Leader  Dog  office  at 

(248)  651-9011  for  ticket  info. 
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Puppy  Department:  All  Walks  Of  Life 


Samantha  Ziegenmeyer 

Do  you  ever  wonder  where 
our  raisers  come  from  or 
what  they  do?  For  years, 
we  have  enjoyed  a  variety 
of  programs  that  have 
integrated  nicely  with 
raising  a  puppy.  You  have 
probably  heard  of  teachers 
raising  puppies  in  their 
classrooms,  but  did  you 
know  that  we  have  several 
teachers  in  many  states  that 
incorporate  the  puppy  into 
their  daily  curriculum?  We 
also  enjoy  many  high  school 
students  raising  puppies 
as  a  required  community 
service  project.  Boy  Scouts, 
Girl  Scouts  and  4-H  all 
have  projects  that  support 
raising  puppies.  Families 
who  home  school  have 
taken  on  raising  as  a  way 
to  teach  kids  responsibility, 
giving  to  others,  about 
disabilities,  etc.  In  the  past 
we  had  a  prison  warden 


raising  a  puppy.  We  now 
have  inmates  raising  as  part 
of  community  service  in  a 
minimum  security  facility. 
Senior  citizens,  empty 
nesters,  young  families 
and  singles  out  on  their 
own  all  make  fantastic 
raisers.  Puppy  raisers  are 
lawyers,  CEO's,  politicians, 
factory  workers,  bus 
drivers,  librarians,  clerks 
and  entrepreneurs  to  name 
only  a  few.  We  can't  miss 
mentioning  our  foreign 
contingency,  the  Canadians, 
now  in  two  provinces.  From 
all  walks  of  life,  with  the 
diversity  we  enjoy  in  life,  we 
find  a  unique  family  of  people 
that  we  call  "puppy  raisers." 

Our  puppies  have  been  to 
some  of  the  most  prestigious 
places  including  the  White 
House,  the  Pantages  Theatre, 
Epcot  Center  and  many 
more.  Raisers  all  over 
visit  their  local  attractions 


to  include  buses,  trains, 
airplanes  as  well  as  unique 
experiences  like  Ontario 
Science  Center,  the  Las  Vegas 
Strip,  Greenfield  Village  and 
the  Henry  Ford  Museum. 
With  this  diversity  comes 
some  unexpected  benefits. 
The  same  wide  exposure 
so  good  for  our  puppies 
means  wide  exposure  of  our 
program.  Each  and  every 
time  you  take  your  puppy 
out  to  socialize,  YOU  are 
representing  Leader  Dog. 

We  don't  get  enough 
opportunities  to  say  it,  so 
I  will  say  it  here.  THANK 
YOU!  Thank  you  for  your 
diversity.  Thank  you  for  the 
time  you  spend  with  your 
puppies.  Thank  you  for 
the  kind  words  you  say  to 
complete  strangers  who  stop 
you  on  the  street.  Thank 
you,  Thank  you,  THANK 
YOU!  It  is  because  of  you 
that  we  have  enjoyed  the 


success  we  have  had  in 
recent  years.  You  have  taken 
us  into  uncharted  water  as 
our  applications  to  raise 
puppies  keep  pouring  in. 
We  are  quickly  closing  in  on 
600  applicants  waiting  for 
puppies.  The  only  downfall 
of  your  work  is  this  also 
means  there  is  now  a  longer 
wait  to  receive  a  puppy! 
This  is  truly  a  wonderful 
thing  that  we  have  so  many 
people  interested  in  being 
part  of  our  family.  We  have 
not  needed  any  formal  ad 
campaign  because  we  have 
the  best  advertising  money 
CAN'T  buy.  Something  you 
may  not  even  think  about  as 
you  do  it.  Your  words,  your 
actions,  your  dedication 
to  our  program  draws 
attention  better  than  slick 
words  or  pretty  pictures 
ever  could.  So  again, 
although  it  never  seems 
enough,  THANK  YOU!  •»• 


Customization 


A  big  word  meaning, 
among  other  things,  to 
alter.  It  is  personalizing 
something  and  making  it 
"more  your  own."  It  is  also 
something  most  graduates 
do  with  their  dogs  after 
they  graduate.  It  can  take 
many  forms  from  changing 
terminology  used  in  giving 
instructions  to  the  dog, 
adding  new  instructions, 
or  changing  taught 
techniques  and 
procedures. 
Is  it  helpful 
or  is  it 


harmful  to  the  long-term 
success  of  a  unit?  Well,  it 
all  depends. 

During  class,  the  instructors 
teach  many  proper  working 
techniques  and  procedures 
that,  from  long  experience, 
they  know  work.  They  have 
spent  four  months  training 
the  dogs  they  bring  to 
class  and  know  each  one 
as  an  individual,  hence 
have  a  good  idea  of  which 
techniques  and  procedures 
are  right  for  that  dog  and 
ultimately  for  the  person 
to  whom  they  match 
the  dog.  Working  with 
students,  they  pass  on 
the  methods  that  have 
been  most  successful 
and,  in  addition,  work 
with  each  student 
to  "fine  tune"  the 
procedures  to 
identify  the  very 
best  techniques 
to  accomplish 
unit  success  in  the  future. 


Instructors  also  emphasize 
the  need  for  a  systematic 
and  gradual  break  in  at 
home.  They  tell  all  students 
"whether  you  have  had 
a  dog  before  or  not,  this 
process  will  take  six  months 
to  one  year."  That  means 
six  months  to  a  year  of 
"playing  by  the  rules"  and 
"sticking  to  the  book."  They 
emphasize  the  importance 
of  consistency  during  that 
period  of  time  in  order  to 
maximize  the  potential  for 
success. 

Customizing.  Help  or  hurt? 
You  be  the  judge.  Giving 
a  dog  the  complete  and 
unqualified  freedom  of 
the  house  before  there  is 
a  good  park  schedule  and 
the  right  has  been  earned. 
Changing  park  and  feeding 
schedules  quickly  from  one 
week  to  another.  Letting 
'Huno,  forward"  become 
"okay,  lets  go"  or  'Uuno, 
hup  up"  become  "lets  get 
a  move  on  it."  No  longer 
stopping  for  up  curbs  in 


a  known  area,  but  still 
expecting  the  dog  to  stop 
for  up  curbs  in  unknown 
areas.  Using  the  dog's  name 
sometimes.  Using  hand 
signals  sometimes.  Adding 
new  "tricks",  commands 
and  instructions.  Correcting 
when  there  is  time  and 
letting  things  slide  by  when 
in  a  hurry  Praising  when  in 
a  good  mood  and  correcting 
when  in  a  bad  mood. 

If  there  has  been  a  good, 
consistent  foundation 
before  any  customizing 
begins,  then  there  will 
be  something  to  fall  back 
on  if  alterations  do  not 
work.  Otherwise  the 
door  has  been  left  open 
for  misunderstanding 
and  disappointment  at 
both  ends  of  the  harness. 
Adding  something  new  and 
unique  to  your  work  can  be 
rewarding  and  fun  if  it  is 
remembered  that  "timing  is 
everything"  and  testing  one 
new  idea  at  a  time  is  always 
the  best  plan.  •*<£• 
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2002  Leader  Dog  Card  Committee 

Holiday  Cards 


Greeting  Cards 

All  cards  are  5x7  inches  packaged 
with  colored  envelopes  in  sets  of  20. 


^v^  £0,,^>; 


1 
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"May  you 
enjoy  the 
spirit  of  the 
holidays 
throughout 
the  year." 


Veur  TrL&vx&y, 

Again  this  year,  the  Leader  Dog  Card  Committee, 

composed  of  volunteers  from  the  Rochester,  Michigan 

area,  is  offering  Season's  Greetings  cards.  Through  the 

years  these  cards  have  furnished  much  needed  support 

for  the  Leader  Dog  school  as  well  as  increased  community 

awareness  of  our  programs.  Thank  you  in  advance  for 

helping  make  a  difference! 

Sincerely, 

Leader  Dogp  Card/  Committee/ 


"Enjoy  the  holidays" 


"May  this  season's  greetings  bring  peace 
on  earth  and  good  will  to  all  mankind." 


,  ■  1;    m^t 
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"May  your  holiday  season  be  filled 
with  peace,  love  and  friends!" 


"With  warm  thoughts  and 

best  wishes  this  holiday  season!' 


"Wishing  you 
a  beautiful 
holiday 
season  and 
a  new  year 
of  peace  and 
happiness" 


"May  your  days  be  merry,  your  heart  be 
light  -  your  holidays  happy,  your  season 
bright." 


Postcards 

All  postcards  are  4x6  inches  packaged  (with  no  envelopes)  in  sets  of  20. 


Order 
Here 


"May  you  enjoy  the 
spirit  of  peace  this 
holiday  season." 


a  "May  your  holiday 
season  be  filled  with 
peace,  love  and 
friends!" 


i 

"Wishing 

you 

a  beautiful 

holiday 

season 

and  a  new 

year  of 

peace  and 

happiness" 


"May  this  season's 
greetings  bring  peace 
on  earth  and  good  will  to 
all  mankind." 
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Upcoming 
opportunities... 


Tapper's  Jewelry 

Tapper's  Jewelry,  in  West 
Bloomfield,  is  celebrating 
25  years  in  business.  As 
a  commemoration  to 
this  anniversary,  they  are 
offering  "Give  25... Get 
25."  This  2002  celebration 
is  designed  to  offer  a  $25 
gift  certificate  as  a  thank 
you  for  a  $25  (or  more) 
donation  to  a  small  list 
of  previously  selected 
charities.  Leader  Dog  is 
honored  to  be  on  this  short 
list  and  excited  about  the 
potential  of  this  year  long 
event. 

Arts  du  Jour 

August  25th  is  Arts  du  Jour 
at  Somerset  Collection.  This 


event  benefits  many  of  the 
surrounding  area  charities 
-  including  Leader  Dogs  for 
the  Blind.  Held  on  a  Sunday, 
this  event  is  a  roving  dinner 
with  entertainment,  silent 
auction  and  fashion  show. 
Questions  can  be  directed  to 
Erin  Dunn  at  248-651-9011. 

14th  Annual  Gala 

The  14th  annual  Leader 
Dogs  for  the  Blind  Gala 
will  be  held  this  year  on 
October  26  at  the  Ritz- 
Carlton  in  Dearborn. 
As  past  patrons  will  tell 
you,  it  is  a  grand  time! 
Sponsorship  packets,  ad 
opportunities  and  ticket 
sales  are  available  by 
calling  248-855-6777. 
Jessica  or  Shauna  will  be 


happy  to  assist  with  any 
questions. 

Lead  In  The 
Holidays 

November  24th  is  scheduled 
to  be  the  10th  annual  Lead 
In  the  Holidays  at  the 
Shotwell-Gustafson  Pavilion 
on  the  grounds  of  Oakland 
University.  This  volunteer 
driven  fundraiser  continues 
to  be  a  community  favorite! 
Each  year,  the  committee 
members  work  diligently  to 
produce  a  great  event  with 
increased  attendance  by  the 
surrounding  community. 
The  evening  features  a 
fashion  show  by  local 
businesses  and  residents,  a 
plethora  of  food  specialties 
by  area  restaurants  and 


a  silent  and  live  auction 
including  a  wide  variety 
of  things  from  signed 
Red  Wings  paraphernalia 
to  weekend  getaways! 
For  sponsorship  or  ticket 
information,  please  call 
248-651-9011. 

We  encourage  and  welcome 
your  support  at  any  -  or  all 
-  of  the  above  activities!^' 
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Show  your  support  to  Leader  Dog  with  our  logo 

apparel  and  other  items 

Call  Toll  Free  (888)  777-5332 


2002  Card  Order  Form 


Name 


Address 


City/State/ZIP 
Phone  (_      ) 


□  Payment  enclosed:  Check  # 


Amount  $ 


Make  checks  payable  to:     LEADER  DOG  CARD  COMMITTEE 

D  Please  charge  my:     □  Visa     □  MasterCard 

Card  No. Exp. 


Signature: 


(Signature  required  for  credit  card  orders) 

Mail  or  Fax  order  with  payment  to: 

LEADER  DOG  CARD  COMMITTEE 

RO.  Box  81366,  Rochester,  MI  48308 

Phone  (888)  777-5332  •  Fax  (248)  651-5812 

SORRY  —  NO  RETURNS  OR  C.O.D. 


QTY      NUMBER  /  DESCRIPTION  DONATION      AMOUNT 

1     Santa  Golden $15.00 

2     Trees    $15.00 

3     Shepherd $15.00 

4    Jensen   $15.00 

5     Lion/Dog $15.00 

6    Wreath $15.00 

7     Black  Lab $15.00 

8     Pups  on  Blanket  (PC) $5.00 

9     Shepherd  (PC) $5.00 

10  Jensen  (PC)   $5.00 

11  Lion/Dog  (PC) $5.00 


DONATION 

SHIPPING  &  HANDLING 

1  -  3  PKGS.  =  $3.00 

3-5  PKGS.  =  $8.00 

6  or  More  Packages  =  $15.00 

TOTAL  ENCLOSED 


15 


for  m  & 

the^lind® 

K  O.  Box  5000 
Rochester,  MI  48308-5000 
Toll  Free  (888)  777-5332 
Phone  (248)  651-9011 
www.leaderdog.org 


***********  a  *»»■********* *****  a  ||tq**3.dig|T"  inn 
AMERICAN  FOUNDATION  FOR  THE  BLIND 
1 1  PENN  PLZ  STE  300 
NEW  YORK  NY  10001-2006 

InilllliiilliiilliiiiiilliililHiijlliiiiliiJliiiJiIililisljJ 


Non-Profit  Org. 
U.S.  POSTAGE 

PAID 

Rochester,  Ml 
Permit  No.  104 


inside 

Financial  Responsibility ..  2 

Development  News 3 

Crosswalk 4 

Children's  Camp 4 

In  the  Community 5 

Graduates 6 

LDDogs 9 

Graduate  Corner 9 

Veterinary  Corner 10 

Instructor's  Corner 11 

Puppy  Activities 12 

Puppy  Department 13 

Training 13 

Holiday  Card 

Order  Form 14 

Upcoming  Opportunities  15 

I!        l*i  Hit  sit.   - 
__  Smi 


2002  Calendar  of  Events 


9/22 
10/2 
10/11  - 
10/15 


Class  No.  03-04 

Annual  Board  Meeting 

MI  &  PA  Leader  Dog  Chairman  Visit 

District  11D1  &  11D2  Open  House 


10/20  Class  No.  03-05 


10/26 


Western  Michigan  Leader  Dog  Night 

14th  Leader  Dog  Gala  -  Ritz  Carlton 

Class  No.  03-06 

10th  Annual  Lead  In  The  Holidays 

53rd  Annual  Leader  Dog  Kick-Off  Luncheon 


LEADING  THE  WAY  TO  GREATER  INDEPENDENCE 


The  Dogs  were  the  Stars  at  Dollywood... 

Field  Rep  and  Puppy  Raisers  Work  Together 


Several  months  ago,  the  Leader  Dog  Puppy  Raisers  in 
Tennessee  approached  the  Dollywood  theme  park  for  a 
puppy  outing.  Unbeknownst  to  the  puppy  folk,  the  park 
was  under  a  threat  of  lawsuit  by  a  disability  access  rights 
group  over  the  park's  policy  relating  to  service  animals. 
When  the  arrangements  for  an  outing  came  together,  it 
was  more  than  just  a  puppy  outing.  Our  group  was  asked 
to  evaluate  a  variety  of  the  attractions 
relating  to  accommodations  for  dog 
guides  and  other  service  animals. 

Leader  Dog  Field  Rep.  PDG  Larry 
Colbert  (AZ)  with  Leader  Dog  Banner, 
Bonnie  Guyan  (PA)  with  Leader  Dog 
Albert,  and  the  Tennessee  puppy 
raisers  met  en  mass  at  the  Dollywood 
theme  park  near  Pigeon  Forge, 
Tennessee.  Barbara  Joines,  Vice 
President/ Assistant  General  Manager 
and  her  staff  Robbie  Fox  (Safety  and 
Security  Director),  Doug  Messer 
(Director  of  Attractions),  as  well 
as  Chris  Cate  and  Evan  Schukman 
(Attraction  Supervisors)  escorted 
us  through  the  park  for  the  day's 
activities. 

At  the  onset  of  the  tour,  the 
Dollywood  representatives  were  very 
communicative  about  their  concerns. 
Prior  negative  experiences  with  service 
animals  and  their  handlers  left  them 
skeptical.  We  were  given  a  map  of  the 
park  along  with  brochures  outlining 
current  policy.  Park  officials  expressed 
a  genuine  willingness  to  listen  to  our 
honest  opinions  and  suggestions. 

Colbert  discussed  in  detail  with 
Barbara  and  her  staff  Dollywood's 
current  position,  future  goals,  and 
usefulness  of  the  information  we  would 
ultimately  provide.  Our  suggestions 
and  recommendations  along  with  that 


of  other  service  animal  organizations  will  be  utilized  in 
establishing  future  policies  and  guidelines  relating  to  access 
of  service  animals  accompanying  their  handlers  on  rides. 

Each  attraction  was  approached  with  access  and 
safety  in  mind  for  the  handler  and  the  service  animal. 
Prior  to  entering  the  area,  Larry  discussed  options  for 

accommodating  the  dogs  on  or  off  the 
feature.  Once  he  felt  the  ride  was  safe, 
he  and  Banner  hopped  on.  They  rode 
the  antique  car  ride,  carousel  and  a 
few  others. 

Larry  emphasized  to  the  Dollywood 
representatives  that  they  might  treat 
the  service  animal  as  they  would  a 
small  child.  Just  as  some  children 
are  frightened  or  intimidated  by 
strange  things,  so  too  might  be  some 
service  animals.  Thus,  if  a  dog  guide 
is  hesitant,  fearful,  or  resistant,  the 
attraction  operator  should  not  permit 
the  animal  on  the  ride  until  it  is  calm. 

The  Smokey  Mountain  Adventure 
attraction  was  an  IMAX  movie 
featuring  Dolly  Parton  and  a  Wild 
Inventor.  This  was  a  virtual  reality 
experience  complete  with  wind, 
water,  and  loud  sound  effects.  Each 
participant  was  seat  belted  into  a 
moveable  pod  which  simulated  all  the 
gyrations  and  craziness  depicted  on 
the  large  screen. 

While  the  theater  portion  was 
acceptable,  the  pods  were  not.  Yet  the 
"non-moving"  section  with  theater 
style  seating  provided  excellent 
alternatives.  Aside  from  climbing 
3  flights  of  stairs  to  access  the 
stationary  seating,  another  concern  of 
management  was  the  noise  factor. 

Conclusion  on  page  1 7 


Inside:  Dental  Disease  in  Dogs  •  Partners  in  Puppyraising  •  Sequel  to  Rainbow  Bridge 


The  Future  is 
Bright 


The  older  we  become  the 
faster  time  moves.  2003  is 
almost  upon  us.  December 
brings  a  time  when  we 
pause  to  look  back  on  the 
year,  give  thanks  and  then 
quickly  turn  our  thoughts  to 
the  future. 

As  we  look  back,  we  have 
much  to  be  thankful  for. 
The  most  important  of 
these  is  a  wonderful  core 
of  breeding  host  families, 
private  donors,  graduates, 
Lionistic  family,  puppy 
raisers,  staff  and  volunteers. 
You  each,  in  your  own 
way,  continue  to  reinforce 
a  commitment  to  provide 
needed  services  to  facilitate 
mobility  and  travel  skills. 
By  so  doing,  you  make  a 
difference  in  someone  else's 
life.  What  could  be  a 
more  wonderful 


example  of  the  meaning  of 
this  time  of  year? 

Following  that  theme,  we 
broke  ground  in  April  on 
the  Polk  Residence  and 
Training  Center.  The  center 
is  the  most  visible  part  of 
a  dramatic  new  program 
to  integrate  a  variety  of 
instructional  activities  with 
the  training  of  people  with 
Leader  Dogs.  This  program 
reemphasizes  that  the 
primary  mission  of  Leader 
Dog  is  to  train  people.  The 
program  core  remains  to  train 
successfully  approximately 
275  blind  people  a  year  with 
Leader  Dogs. 

Concurrently,  we  must 
also  reflect  on  the  level  of 
constituent  support  and 
commitment.  Successfully 
making  a  difference  in 
other  people's  lives  requires 
an  infrastructure  of  staff 


>& 


and  facilities.  To  bring 
all  this  together  also 
requires  financial 
resources. 

There  are  few,  if  any, 
in  the  United  States 
and  Canada  that  have 
not  been  affected  by 
the  economy  over  the 
last  two  years.  Most  recent 
studies  now  suggest  a 
recovery  as  late  as  2004. 
As  we  look  at  2002,  Leader 
Dog  owes  every  one  of  its 
supporters  a  tremendous 
expression  of  gratitude 
and  appreciation  for  being 
with  us.  While  it  would  be 
deceptive  to  suggest  that 
there  were  no  challenges, 
it  is  also  truthful  to  say  that 
together  we  met  every  one 
of  them  successfully.  In 
simple  words,  thank  you  for 
being  a  part  of  the  team. 


Hansen,  President 


During  the  next  year,  we 
know  that  these  challenges 
will  continue  to  present 
themselves.  We  also  know 
that  with  your  dedication 
and  commitment  we  will 
successfully  meet  each  one 
head  on  and  prevail.  As 
the  year  ends,  I  encourage 
each  one  of  you,  in  your 
own  way,  to  pause  and 
give  thanks  for  the  many 
wonderful  successes  and 
achievements  you  have 
helped  us  realize.  Truly, 
you  have  made  the  world  a 
better  place.  •*£• 


Looking  for  a  Few 
Good  Volunteers 


While  Leader  Dog  has  a  list 
of  almost  600  puppy  raisers 
waiting  approximately 
12-15  months  to  raise 
a  puppy  for  the  school, 
we  have  another  area 
where  the  need  is  almost 
always  immediate.  As 
new  breeders  are  added 
to  our  colonies  of  German 
Shepherds,  Golden 
Retrievers,  and  Labrador 
Retrievers,  placement  with 
loving  families  willing  to 
make  a  commitment  allows 
continued  success  of  the 


program.  Similar  to  our 
puppy  program,  breeding 
stock  dogs  reside  in 
volunteer  homes.  However, 
our  Moms  and  Dads  stay 
in  their  homes  through 
retirement  from  breeding 
and  are  then  generally 
adopted  as  pets  into  that 
home.  If  you  are  able  to 
find  a  place  in  your  heart 
and  your  home  for  one  of 
these  special  dogs,  please 
contact  Breeding  Director 
Mike  Walrath. 


End  of  Year  Giving 

The  Time  to  Remember  Those  Less  Fortunate. 


Traditionally,  toward 
the  end  of  the  year, 
with  festivities  like 
Thanksgiving,  Christmas, 
Hanukkah  and  Kwanzaa 
reminding  us  of  all  we 
are  blessed  with,  we  also 
think  more  of  those  less 
fortunate  than  ourselves.  If 
you  find  yourself  thinking 
along  those  lines,  please 
allow  us  to  remind  you  of 
how  Leader  Dog  can  assist 
you  in  helping  others. 
Sometimes  a  gift  to  Leader 
Dog  requires  a  good  bit  of 
planning.  The  state  of  the 
economy,  size  of  the  gift, 
the  type  of  asset,  the  need 
for  retirement  income, 
the  tax  consequences,  the 
coordination  of  the  gift 
plan — these  are  a  few  of 
the  questions  and  concerns 
a  donor  may  face. 

To  help  with  the  gift- 
planning  process,  Leader 
Dogs  for  the  Blind  provides 
a  planned  giving  expert 
free  of  charge.  His  name 
is  Steve  Riikonen  and  he 
is  available  to  assist  you. 
What  can  you  expect  from 
Steve  as  our  Planned  Giving 
Officer? 

1.  Steve  will  honor  your 
confidences.  Making 

a  gift  out  of  your  estate 


assets  may  touch  sensitive 
concerns  regarding 
personal  wealth  and  family 
expectations.  Sharing 
your  goals  and  desires  can 
arouse  anxious  feelings. 
Steve  will  be  sensitive  to 
your  concerns  and  will 
respect  your  privacy. 

2.  He  will  provide 

information.  Steve  has  a 
wealth  of  information  about 
various  gift  opportunities 
available  to  you  here 
at  Leader  Dog.  He  can 
also  provide  tailor-made 
illustrations  showing  the 
workings  and  benefits  of  a 
particular  planned  gift. 

3.  He  will  meet  with 

YOUr  advisors.  Sometimes 
a  gift  plan  can  be  confusing 
and  difficult  to  explain. 
Steve  is  able  to  discuss  the 
plan  in  detail  with  your 
advisors  so  they  can  have 
a  good  grasp  of  what  you 
desire  to  do.  This  can  save 
time  and  expense. 

4.  He  will  help 
coordinate  your  plan. 

Steve  is  good  at  fitting  all  of 
the  puzzle  pieces  together. 
He  will  help  orchestrate  the 
gift  process  with  a  checklist 
of  steps  and  will  encourage 
the  various  parties  (our  Gift 
Acceptance  Committee, 
your  professional  advisors, 
etc.)  to  meet  your  planning 
deadlines.  He'll  move  the 
process  along  and  make 
your  gift  giving  more 
enjoyable  for  you. 


5.  Steve  will 
provide  ongoing 

Contact.  Once 
your  gift  is  made, 
he  will  maintain 
contact  with  you 
to  ensure  that  you 
are  informed  about  the 
results  of  your  gift. .  .and 
to  keep  you  in  close  touch 
with  Leader  Dogs  for 
the  Blind.  We  value  our 
planned  gift 
donors  and 
Steve  will  let  you 
know  this  again 
and  again. 

While  Steve  can  assist  you 
in  planning  your  gift,  there 
are  some  things  he  will 
not  do.  He  will  not  twist 
your  arm  to  get  a  gift  for 
Leader  Dog.  He  will  not 
purposely  hide  important 
information  from  you,  nor 
will  he  attempt  to  be  your 
legal  or  financial  counselor. 
In  fact,  for  your  protection, 
he  will  urge  you  to  obtain 
independent  counsel  from 
your  own  professional 
advisors  before  you  make 
your  gift. 


We  greatly  appreciate 
our  generous  friends  who 
carefully  plan  their  gifts. 
If  you  would  like  Steve  to 
help  you  in  this  process, 
please  call  him  at  888- 
777-5332  (toll-free).  You 
will  enjoy  getting  to  know 
him.^i* 


0YES,  l  would  like  a  personalized 
gift  annuity  illustration. 

□  Please  mail  the  Illustration  to  me. 

□  Please  contact  me  to  arrange  a  visit. 

Name 


Address 


City/ST/ZIP 
Phone 


Information  needed  to  complete  illustration  (confidential) 

Name  and  birth  date  of  person  to  receive  annuity  payments: 


Amount  to  be  used  for  illustration  ($10,000  minimum):  $ 

Type  of  Asset:  D  cash  d stocks/bonds  (original  cost):$  

Desired  frequency  of  payment:  □  annually  O  quarterly 

Return  completed  form  to: 

Steve  Riikonen 

Leader  Dogs  for  the  Blind 

1039  S.  Rochester  Rd.,  Rochester,  MI  48307 


Construction  Continues  . . . 


All  construction  projects  seem  like  they  take  longer  than 
you  want,  this  one  included.  Life  at  Leader  Dogs  for  the 
Blind  has  been  accented  by  the  sound  of  power  equipment 
since  May,  but  we  are  seeing  progress  as  evidenced  by  this 
photo  story.  The  Buy  a  Brick  campaign  is  still  in  force  .  .  . 
your  contributions  to  our  beautiful  new  building  are  still 
greatly  appreciated  and  needed. 


Veterinary 
Corner 


Laura  Fisher,  DVM 


Dental  Disease  in 
Dogs 


Does  your  dog  have  bad 
breath?  Foul  breath  and 
yellow/brown  teeth  are 
not  just  unappealing,  they 
can  lead  to  tooth  loss, 
gum  disease,  and  more 
serious  health  problems. 
Periodontal  disease  is  one 
of  the  most  common  health 
problems  in  companion 
animals,  yet  it's  one  of  the 
most  overlooked  problems 
by  pet  owners.  It  is 
estimated  that  80%  of  dogs 
over  3  years  of  age  have 
periodontal  disease.  It  starts 
as  bacteria  and  plaque  on 
their  teeth  and  progresses 
into  a  disease  that  can  cause 
tooth  decay,  bleeding  gums, 
and  tooth  loss.  The  infection 
caused  by  periodontal 
disease  may  enter  the 
bloodstream,  potentially 
infecting  the  heart,  lungs, 
liver  and  kidneys. 

Bacteria  build-up  (plaque) 
on  the  teeth  irritates 
the  gums  and  causes 
inflammation,  known  as 
gingivitis.  Plaque  can  be 
removed  by  teethbrushing 
and  the  gingivitis  will 
resolve.  If  the  plaque  is  not 
removed,  it  hardens  into 


tartar.  The  tartar  provides 
a  rough  surface  for  more 
plaque  to  accumulate. 
Without  proper  treatment, 
this  plaque  and  tartar  build- 
up may  cause  periodontal 
disease,  which  affects  the 
tissue  and  bone  supporting 
the  teeth.  If  the  bone 
surrounding  the  tooth  root 
is  destroyed,  the  tooth  may 
become  loose  and  fall  out. 

The  good  news  is  that 
periodontal  disease  is 
completely  preventable. 
Brushing  your  dog's  teeth 
can  greatly  reduce  the 
incidence  of  dental  disease. 
Your  pet  is  never  too  old 
for  toothbrushing.  In  fact, 
the  older  your  pet  gets, 
the  more  important  it  is 
to  keep  plaque  and  tartar 
from  accumulating.  Studies 


show  that  bacteria  from 
dental  disease  can  move 
systemically  into  the  vital 
organs.  Keeping  your 
pet's  mouth  healthy  is  an 
important  step  in  your  pet's 
overall  good  health. 

Pet  owners  can  reduce 
the  risk  of  oral  disease 
by  following  these 
recommendations 

1.  The  first  step  in 
preventing  oral  disease 
is  a  routine  physical 
examination  including  a 
dental  exam. 

2.  Pet  owners  should 
practice  a  regular  dental 
care  regimen  at  home, 
which  includes  brushing 
the  dog's  teeth  with 
specially  formulated  pet 
toothpaste.  It's  best 


Warning  signs  of  oral  disease 

Bad  breath 
Discolored  teeth 


Broken  or  missing 
teeth 


Red  or  swollen  gums 

Tearing  or  swelling 
below  one  eye 

Nasal  discharge 
Loss  of  teeth 


Difficulty  chewing  or 
eating 

Weight  loss 

Blood  in  the  saliva 

Drooling 


to  start  early,  but  adult 
dogs  can  learn  to  tolerate 
brushing.  Introduce  a 
brushing  program  to  pets 
gradually.  Avoid  over- 
restraining  your  pet  and 
keep  brushing  sessions 
short  and  positive.  Praise 
and  reassure  your  pet 
throughout  the  process. 

At  first,  dip  a  finger  into 
beef  bouillon.  Rub  the 
soaked  finger  gently  over 
the  pet's  teeth.  Gradually, 
introduce  gauze  over  the 
finger  and  gently  scrub 
the  teeth  in  a  circular 
motion.  Finally,  you  can 
introduce  a  soft  toothbrush 
designed  for  pets.  Special 
pet  toothbrushes  and 
toothpaste  are  available 
from  your  veterinarian  or 
specialty  pet  store.  Don't 
use  toothpaste  designed 
for  people  because  it  could 
upset  the  animal's  stomach. 

3.  Schedule  regular  follow- 
up  care  with  your  family 
veterinarian  and  ask  about 
specially  formulated 
foods  with  proven  benefits 
in  plaque  and  tartar 
removal.  •#• 


Early  stage  of  dental  disease.  This 
dog  has  gingivitis.  Notice  the  gums 
are  mildly  inflamed  and  plaque  is 
covering  the  teeth. 


Advanced  stage  of  dental  disease. 
This  dog  has  periodontal  disease. 
Notice  the  severely  inflamed  gums 
and  tartar  covering  the  teeth. 
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Class  No.  03-03  -  Team  3 

Team  Supervisor  Greg  Levick,  Miguel  Caraballo  with 
Beacon,  Apolinar  Nieves  Rodriguez  with  Argus,  Marco 
Antonio  Guzman  with  Gunner,  Martha  Dina  DeLaRocha 
with  Ella,  Raul  DeLaRocha  with  Timon,  Alba  Villavicencio, 
Alicia  Prieto  with  Prairie,  Interpreter  Carlos  Ratael 


Class  No.  03-03  -  Team  3 

Instructor  Randy  Horn,  Billy  Pitcock  with  Cooper,  Pamela 
Quinn  with  Josef,  Rita  Cunningham  with  Cricket,  Russ 
Cygan  with  Quest,  Eric  Davis  with  Freda 
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Class  No.  03-03  -  Team  3 

Apprentice  Instructor  Carrie  Pryce,  Judy  Williams  with 
Radar,  Travis  Parks  with  Radar,  Craig  Dunlop  with  Bou- 
dreaux,  Alicia  Prieto  with  Prairie 


Class  No.  03-03  -  Team  3 

Apprentice  Instructor  Linda  Fisher,  Keisha  Ramkisson  with 
Keyma,  Garry  Hooper  with  Scoobie,  ,  Richard  Boyce  with 
Joey,  Lisa  Brann  with  Trouble 


Class  No.  03-03  -  Team  6 

Team  Supervisor  (Deaf  /  Blind)  Keith  McGregor,  Appren- 
tice Instructor  (Deaf  /  Blind)  Michelle  Tocco,  Allan  Bodily, 
Theresa  Lambert  with  Molly,  Dona  Dec  with  Katy  Artemio 
Taveras  with  Oscar  (not  pictured),  Apprentice  Instructor 
(Deaf  /  Blind)  Tracy  Schumann 


Class  No.  03-04  -  Team  4 

Team  Supervisor  Debbie  Komondy  Ron  McKinney  with 
Quest,  Debbie  Knapp  with  Sidney,  Tom  McMahan  with 
Shadow,  Ken  Wolfgang  with  Maggie,  Cathy  Hutson  with 
Jester,  Danny  Bradley 


Class  No.  03-04  -  Team  4 

Instructor  Mike  Stasiuk,  Mathias  Moore  with  Jewel,  Pat 
Hanson  with  Daisy,  Steve  Biro  with  Stella,  Katharine  Ken- 
nedy with  Gracie,  Tom  Cunningham  with  Bailey,  Dave 
Mixon  with  Salem 


Class  No.  03-04  -  Team  4 

Instructor  Becky  Derocha,  Rodrigo  Varela  with  Jasper, 
Purificacion  Prego  with  Star,  Vicente  Luque  with  Scout, 
Rita  Monfort  with  Traeh,  Pascual  Garcia  with  McClain, 
Inocencia  Bello  with  Faith,  Jose  Fijo  -  Interpreter 


Class  No.  03-04  -  Team  4 

Apprentice  Instructor  Sharon  Haslam,  Theresa  Coffin  with 
Sasha,  Rene  Anderson  with  Sydney,  Michael  Leitch  with 
George,  Faye  McCamey  with  Iubito,  Linda  Thuesen  with 
Miles 


S©oii@i  To  Rdinbow  Brfcfci© 

By  Jean  McColgan 

Oh  when  we  get  to  Heaven                         There's  a  special  place  for  grownups 
We  hope  that  we  will  find                           A  special  place  for  kids 
The  souls  that  once  we  loved                       Me?  I'll  be  on  the  other  side 
Who  left  us  all  behind                                  The  side  called  Rainbow  Bridge 

Some  left  us  at  the  right  time                      Across  the  dark  green  meadow 

They  left  this  world  in  peace                       Atop  the  hills  I'll  run 

Others  left  too  suddenly                                Wherp  thp  rolors  from  thp  rainbow 

_              £ 

Without  the  chance  to  say  Goodbye 

Glitter  from  the  Sun 

They  were  gone  before  we  had 

The  chance  to  even  cry 

And  there  I'll  find  my  sweetheart 
Running  fast  toward  me 
In  my  arms  where  he  belongs 
For  all  Eternity. 
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Circle  Of  Life 

By  Denise  Thompson 

It  was  truly  a  hard  day  in 
January  that  my  Leader 
Dog  "Sippi"  died  after  a 
very  short  bout  with  one 
of  the  most  aggressive 
cancers,  lymphatic  sarcoma, 
that  a  dog  can  get.  My  poor 
smug  9-1/2  year  old  little 
man  had  no  choice  but  to 
say  goodbye. 


Grief  stricken,  I  headed  off 
to  Leader  Dog  to  train  with 
my  second  guide.  When 
asked  if  I  would  accept 
another  Golden  Retriever,  I 
gladly  said  "Yes".  I  wanted 
the  best  match  possible. 
On  February  13th,  I  sat  on 
my  bed  after  lunch  waiting 
for  my  new  arrival.  I  felt 
quite  lonely  without  "Sippi" 
and  also  a  little  guilty  for 
moving  on  without  him. 
For  more  than  seven  years, 
"Sippi"  was  my  constant 
companion,  partner,  friend 
and  guide.  There  is  no  love 
like  that  between  guide 
dog  and  handler.  Waiting 
in  the  room  with  me  were 
some  visitors  observing  dog 
issue  day  It  helped  pass  the 
time  to  share  a  picture  of 
"Sippi"  with  them  as  well  as 
stories  of  our  life  together. 
Leader  Dog  President  Bill 
Hansen  appeared  in  the 
doorway  to  tell  me  that 
I  was  getting  a  southern 
dog  with  the  appropriate 
accent  in  his  bark  when  Sue 
brought  "Titan"  in.  There 
he  was,  a  smaller,  more 
golden,  Golden  Retriever. 
At  sixteen  months  and 
fifty-five  pounds,  excited 
"Titan"  bounced  around 
with  all  the  puppy  energy 
he  could  muster.  Wagging 
his  big  tail,  "Titan"  greeted 
everyone  in  the  room.  They 
doted  over  him  like  people 
dote  over  a  newborn  baby. 
Then  we  were  left  alone 
to  get  acquainted.  I  loved 
him  from  the  moment 
I  saw  him.  He  paced 
around  like  a  confused 
little  boy  separated  from 
his  trainer  Sue  Horn. 


He  accepted  my  pets  and 
love  and  sat  in  my  lap 
between  bouts  of  pacing. 
He  listened  to  my  stories 
about  "Sippi"  and  our  life 
together.  He  accepted  me 
as  his  new  person  fairly 
quickly.  It  had  been  years 
since  I  had  a  puppy  and 
"Titan"  had  no  problems 
showing  me  how  it  was 
done.  He  is  very  vocal 
like  my  little  dog  that 
passed  last  year.  With  toys 
in  mouth,  he  expresses 
himself  in  the  wooo-woo 
language  of  the  Golden 
Retriever.  He  has  fit  right 
into  my  life  and  adapted 
well.  Born  from  breeders 
"Whistler"  and  'Jackson" 
and  raised  by  the  Diane 
Prieskorn  family,  "Titan" 
was  predestined  to  be  a 
guide.  He  is  very  focused 
in  his  harness,  making  him 
an  excellent  guide.  He  also 
loves  the  socialization  he 
gets  while  on  tie  down 
in  the  office  and  nursery 
with  the  children.  "Titan" 
is  all  puppy  at  home 
and  provides  hours  of 
entertainment.  Being  the 
huge  love  sponge  that  he 
is,  has  helped  ease  the  pain 
of  loosing  "Sippi".  He  is 
my  match  made  in  heaven. 
Only  God  knew  that  Sue 
was  training  "Titan"  for  me 
while  "Sippi"  was  slipping 
away.  This  week,  "Titan" 
will  go  with  me  to  Hunting 
Island  where  I  will  release 
"Sippi's"  ashes  to  the 
Ocean.  I  still  miss  "Sippi" 
more  than  words  can 
express  and  my  heart 
still  aches  from  the 
pain.  The  circle  of  life 
goes  on  and 
"Sippi"        ^ 
made       ^ 
his 


ft 


part  in  my  life  very  full. 
I  am  looking  forward 
to  many  more  years  of 
that  same  independence 
and  fullness  of  life  with 
"Titan". 

Reminder 

A  reminder  to  all 
Graduates...  Please  send 
us  your  (written  or  e- 
mail  please)  stories  and 
personal  achievements 
that  you  would  like 
posted  in  the  Update. 
Remember,  this  magazine 
is  for  and  about  you. 
We  would  love  to  print 
the  stories  you  wish  to 
share  about  your  life  and 
achievements  with  your 
best  pal  and  guide,  your 
Leader  Dog. 

Rainbow  Bridge 

Also,  to  let  you  know, 
we  have  Prints  available 
(suitable  for  framing)  of 
the  original  "Rainbow 
Bridge"  story  I  would  be 
happy  to  send  you. 
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LD  Dogs 

Retired 

"Lady"  -  Mildred  Drown 
"Wendail"  -  Bea  Clayton 
"Cody"  -  Tim  Sturm 
"Royce"  -  Brenda  Hodges 
"Kelly"  -  Linda  Ihms 
"Pilot"  -  Mike  Macioch 
"Trader"  -  Rosita  Vasquez 
"Houston"  -  Norma  Velderman 
"Skippy"  -  George  Watson 
"Maple"  -  Richard  Boyce 
"Tasha"  -  Garry  Hooper 
"Cooper"  -  Travis  Parks 
"Honeybun"  -  Billy  Pitcock 
"Ara"  -  Cathy  Mcadam 
"Torrey"  -  Donna  Miller 
"Chloe"  -  Jennifer  Dubbin 
"Sosha"  -  Sonja  Wagner 
"Bonsi"  -  Tom  Mcmahan 
"Zeke"  -  Brenda  Picraux 
"Misty"  -  Karen  Burke 
"Zak"  -  Mike  Cox 
"Dewey"  -  Joyce  Feix 
"Mitzie"  -  Margie  Graham 
"Pearl"  -  Laurie  Scott 
"Sydney"  -  Allan  Bodily 
"Jubilee"  -  Deborah  Knapp 
"Boo"  -  Vicente  Luque 
"Blaine"  -  Faye  Mccamey 
"Kelly"  -  Darcy  Nolan 
"Bear"  -  Dennis  Kraft 
"Dakota"  -  Frank  Levine 
"Dakota"  -  Amy  Coyle 
"Indy"  -  Delbert  Burget 
"Scooter"  -  Ernest  Chinault 
"Hana"  -  Theada  Poole 

Deceased 

"Duffy"  -  Chuck  Pettke 
"Toby"  -  Gary  Bornsen 
"Stella"  -  Minnie  Erickson 
"Sam"  -  Margaret  Monks 
"Mocha"  -  Lee  Holloway 
"Laser"  -  Jerome  Kruse 
"Shelby"  -  Margaret  Zirbel 
"Snickers"  -  Linda  Mclane 
"Max"  -  Tony  Harding 
"Sheba"  -  Rita  Cunningham 
"Kip"  -  Alicia  Prieto 
"Beau"  -  Judy  Williams 
"Dusty"  -  Miguel  Caraballo 
"Shelby"  -  Sandra  Ison 
"Shelby"  -  Don  Anderson 
"Kody"  -  Mark  Stafford 
"Rex"  -  Louise  Reed 
"Master"  -  Ron  Haidinger 
"Parker"  -  Norman  Armstrong 
"Maggie"  -  Victoria  Andrada 
"Max"  -  Pamela  Quinn 
"Freda"  -  Steven  Biro 
"Alden"  -  Pascual  Garcia 
"Alex"  -  Katharine  Kennedy 
"Patsy"  -  Lucille  Uttermohlen 
"Shamar"  -  Judith  Ryder 
"Bo"  -  Steve  Speidel 
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The  Big  Picture 

Do  you  remember  the  vehicle  enter/exit  exercise  from 
class  soooooo  long  ago?  Well,  just  in  case  you're  thinking, 
"what  exercise?"  we  thought  we  would  talk  about  some 
key  safety  points  to  keep  in  mind  while  traveling  in  a 
vehicle. 


Travel  in  Comfort 

As  we  showed  you  in  class,  a  safe  place  for  your  dog  to 
travel  in  a  vehicle  is  between  your  feet,  on  the  floor  of  the 
passenger  side.  This  allows  you  to  be  in  control  of  closing 
the  door,  giving  you  a  chance  to  make  sure  your  dog  is 
completely  inside  of  the  vehicle  and  out  of  harms  way. 
Also,  by  being  on  the  floor  in  front  of  you,  you  are  able 


to  know  what  your  dog  is  doing  at  all  times.  An  added 
benefit  to  this  position  is  he  will  be  out  of  the  way  of  the 
airbag  if  some  unfortunate  accident  were  to  occur.  But, 
there  are  some  considerations  for  this  position.  As  the 
cold  winter  approaches  in  the  northern  states,  we  will 
be  using  our  car  heaters  more  and  more.  While  this  heat 
feels  good  to  us,  it  can  be  very  uncomfortable  for  your 
dog.  Remember  to  turn  off  the  heat  vent  to  the  floor,  so 
your  dog  does  not  get  the  direct  heat  blowing  on  him.  The 
same  guidelines  apply  for  the  summer  months  with  air 
conditioning.  Again,  the  floor  vents  should  be  turned  off 
so  your  dog  does  not  receive  the  direct  air. 

Backseat  Travel 

If  you  need  to  travel  in  a  small  vehicle  or  you  have  an 
exceptionally  large  dog,  and  you  feel  he  will  be  more 

comfortable  in  the  back  seat,  this  is  acceptable. 
However,  there  are  a  few  things  to  consider. 
Do  you  know  what  your  dog  is  doing?  Is 
he  chewing  on  the  seatbelt,  or  some  other 
interesting  item  in  the  back?  By  keeping  the 
leash  in  your  hand,  it  can  give  you  a  better  idea 
of  what  your  dog  is  up  to.  Also,  again,  think 
about  that  unfortunate  accident  situation;  how  safe  is 
your  dog?  You  can  relieve  some  worry  by  purchasing  a  pet 
restraint  system  from  your  local  pet  supply  shop. 

Take  a  Break 

If  your  trip  will  last  more  than  a  couple  of  hours,  you 
should  consider  removing  the  harness  and  or  handle  for 
a  more  comfortable  ride.  Your  dog  should  be  given  the 
opportunity  to  park  every  2  to  3  hours.  Use  some  common 
sense  when  getting  in  and  out  of  the  vehicle;  exercise 
control  of  your  dog  so  as  not  to  allow  him  to  escape. 

Questions? 

Call  your  instructor.  We  are  here  to  assist  you  in  your 


success.  •' 


Words  &  Stories 

Everyone  seems  to  have  a  favorite  picture  of  our  German  Shepherds, 
Golden  Retrievers,  and  Labrador  Retrievers  -  and  an  occasional 
puppy  in  training.  We  will  be  looking  for  special  stories  to  share  with 
our  family  of  Update  readers.  If  you  would  like  to  participate  in  this 
new  feature,  please  submit  photos  and  bylines  to  Leader  Dogs  for 
the  Blind  RO.  Box  5000  Rochester,  MI  48308  Attn:  Erin  Dunn,  or 
edunn@leaderdog.org.  We  will  publish  as  many  pictures  or  articles  as 
possible  in  the  following  editions  and  welcome  your  comments  again 
to  the  attention  of  Erin  Dunn  at  the  above  address.  Photos  submitted 
by  e-mail  must  be  of  the  highest  resolution  possible  on  a  standard 
digital  camera.  Please  do  not  crop  or  edit  them  -  we  will  do  that. 
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New  LD  Board  Leadership 


New  Board  Chairman  Tom  McNulty  has  a  long  standing 
commitment  to  affecting  and  effecting  change.  His 
constant  dedication,  not  just  to  Leader  Dog  but  to  a 
half  dozen  other  non-profits  reflects  strongly  on  his 
overabundance  of  community  focus  and  involvement. 

Initially  beginning  his  career  in  Chicago  as  Assistant  Chief 
Financial  Officer  at  Rush  Presbyterian  St.  Luke's  Medical 
Center,  he  is  no  stranger  to  the  financial  ups  and  downs 
of  corporate  America  -  as  well  as  the  struggling  non- 
profits. After  a  19-year  service  there,  he  and  his  wife,  Pat, 
relocated  to  the  metro  area  while  Mr.  McNulty  joined 
Henry  Ford  Health  Systems  as  Senior  Vice  President  and 
CFO.  There  he  served  another  18  successful  years  before 
retiring  in  1999. 

His  regular  association  with  numerous  boards  for  both 
non-  and  for-profit  organizations  continues  to  keep 
him  active  in  the  metropolitan  community.  Currently, 
in  addition  to  bringing  his  vast  financial  knowledge 
and  board  expertise  to  Leader  Dog,  he  is  also  treasurer  for 
CATCH,  Chairman  of  the  Executive  Committee  for  Henry  Ford 
Retirement  Village  and  a  lecturer  at  University  of  Michigan. 

Lon  Grossman  and  Chuck  Schmidt  took  on  new  board 
responsibilities  this  year.  Grossman  is  now  the  new  Vice 


Chairman  of  the 
Board  and  Schmidt 
is  our  newest 
Treasurer. 

Joining  the  board 
for  the  first  time 
are  two  long- 
time Leader  Dog 
supporters:  David 
Hansen  and  Rick 
Meyer. 


L  to  R  Bill  Hansen,  outgoing 
Chairman  Fred  Yaffe,  Chairman  of 
the  Board  Tom  McNulty 


Hansen  is  a  past  Lions  Club  District  Governor  in  Ontario 
and  has  been  an  active  member  of  the  LDFTB  Advisory 
Committee  for  the  past  five  years.  Dave  is  a  retired 
paramedic  who  owned  and  operated  his  own  ambulance 
service  covering  more  than  1,500  square  miles. 

Meyer  comes  to  the  Board  through  his  community 
involvement  in  Leader  Dog.  He  is  currently  General 
Manager  of  Visteon  Corporation's  Global  Aftermarket 
Operations,  a  position  which  he  has  held  since  February 
2001.  Visteon  employees  have  participated  in  several 
fundraising  events  for  the  school  and  even  have  sponsored 
a  dog  named,  appropriately  enough,  "Visteon." 


Doc  Eastman  Receives  Award 

Although  gone  in  presence  from  the  Leader  Dog  facility, 
Dr.  Gus  Eastman  (pictured  at  left  with  Bill  Hansen)  is  still 
a  part  of  the  Leader  Dog  family.  To  show  the  gratitude 
for  his  many  years  of  service  to  the  thousands  of  canine 
friends  whose  life  he  impacted,  Dr.  Eastman  was  awarded 
Leader  Dog's  annual  Humanitarian  Award. 

Through  his  life,  Dr.  Eastman  has  not  only  showed  great 
compassion  for  the  animals  he  treated,  but  also  for  the 
many  hundreds  of  Leader  Dog  students  and  graduates 
whose  lives  were  altered  by  the  companionship  of  these 
dogs. 

Leader  Dogs  for  the  Blind  is  truly  grateful  for  the 
many  years  of  service  given  by  Dr.  Eastman  and  for  his 
continued  friendship  to  the  Leader  Dog  family. 


Lead  in  The 
Holidays 

The  10th  Annual  Lead  In  The  Holidays  was  another 
success.  The  community  came  out  "in  force"  to  support 
our  school  -  by  providing  tantalizing  tastes  of  their 
restaurant  cuisine,  contributing  items  for  the  auction, 
making  us  feel  like  we  were  viewing  the  fashion  runways 
in  Paris  and  simply  coming  out  and  having  a  wonderful 
evening.  A  big  thank  you  from  all  of  us  here  at  Leader 
Dog.  We'll  have  more  photos  from  the  Gala  and  Lead  In 
the  Holidays  next  issue. 
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The  Giving  Time  of  Year. 

The  Corvette  Set  Club  of  Michigan  took  the  opportunity 
at  this  year's  Rockin'  Rods,  a  classic  car  show  held  in 
downtown  Rochester,  to  present  Leader  Dogs  for  the  Blind 
their  annual  donation.  The  Corvette  Set  hosts  a  number  of 
activities  through  the  year  to  raise  funds  and  participate  in 
a  community  activity. 


In  the 
community... 


Make  a  Difference  Day 

Seven  year  old  Daniel  Saska  decided 
that  he  wanted  to  participate  in  Make 
a  Difference  Day.  He  and  nine  other 
young  friends  and  family  members 
skated  round  their  cul-de-sac  for  two 
hours  to  raise  funds  for  Leader  Dog. 
The  marathon  was  held  to  show  that 
"Kids  Care"  and  can  make  a  difference. 
Thankfully  neighbors  and  supporters 
alike  found  this  to  be  true.  They  made 
pledges  for  the  duration  of  time  spent 
on  wheels  and  when  all  was  finished, 
the  tired  but  dedicated  group  proudly 
displayed  their  weary  smiles. 


Bill  Hansen,  President  of  Leader 
Dogs  for  the  Blind  and  Bahram 
Akradi,  CEO/President/Founder 
Life  Time  Fitness 


A  New  Neighbor 

Life  Time  Fitness,  a  health  and  fitness 
organization  based  in  Minnesota, 
recently  opened  its  29th  store  front 
near  the  Leader  Dog  facility.  The 
opening  of  this  latest  venture  posed 
yet  another  opportunity  for  the  school 
as  Life  Time  Fitness  presented  a 
check  in  honor  of  their  opening  and 
as  a  gesture  of  goodwill  in  their  new 
surrounding  Rochester  community.  In 
attendance  were  a  number  of  Leader 
Dog  supporters  including  President 
Bill  Hansen  and  former  Chairman  of 
the  Board  Russ  Shelton. 


Russ  Shelton,  past  LD 

Chairman,  Bill  Hansen,  Kevin 

Stegen,  MI  area  director  of 

Life  Time  Fitness 
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Puppy  Department: 


Partners  in  Puppy  Raising 


Samantha  Ziegenmeyer 


This  summer  the  Puppy 
Program  has  embarked 
on  a  new  and  exciting 
adventure.  As  an 
organization,  Leader 
Dog  is  always  looking 
for  a  mutually  beneficial 
partnership.  In  the  North 
Central  Correctional  Facility 
(NCCF)  in  Iowa,  we  have 
found  one.  Leader  Dog 
was  approached  by  Ray 
Halterman,  a  staff  member 
at  NCCF  and  a  Lion,  about 
the  possibility  of  raising 
puppies. 

NCCF  is  a  minimum- 
security  facility  just  outside 
Rockwell  City,  Iowa. 
Inmates  at  this  facility 
are  encouraged  to  take 
on  jobs  and  participate 
in  programs.  Some  of  the 
programs  include  Bikes  for 
Tykes,  building  doll  houses, 
creating  produce  for  local 
soup  kitchens  as  well  as 
a  large  program  with  the 
DNR  to  recover  endangered 
prairie  grasses,  to  name 
a  few.  The  prison  houses 
wood,  metal  and  leather 
workshops  as  well  as  Braille 
transcribing.  Now  they  also 
raise  puppies  for  LD. 

Over  the  past  10  years 
Leader  Dog  has  had  offers 
from  a  few  correctional 
facilities.  All  had  been 
turned  down  because  they 
couldn't  provide  a  simple 
requirement  all  LD  puppy 
raisers  do:  socialization  in 
a  variety  of  environments. 
NCCF  answered  that 
question  quickly  and 
easily,  citing  weekly  joint 
outings  with  the  puppy, 
raiser  and  trustees  or  staff. 
Also,  there  is  a  monthly 
furlough  for  all  inmates 
for  a  weekend  when  the 
pups  could  be  in  any 
number  of  different  positive 
social  environments.  We 


then  looked  deeper.  We 
had  an  experienced  and 
skilled  puppy  raiser  willing 
to  become  their  Puppy 
Counselor.  In  addition, 
puppies  need  to  be  raised  in 
a  home  environment.  NCCF 
answered  again:  Puppies 
will  be  housed  in  the 
inmates  rooms,  they  will 
have  access  to  the  lounges, 
dining  room,  library  gym, 
activity  center,  etc.  Notice,  I 
did  say  room,  not  cell. 

When  visiting  this  facility 
the  things  that  stand  out 
are  the  lack  of  chains, 
gates  and  bars.  The  facility 
looked  more  like  a  college 
dorm  than  a  prison. 
Inmates  share  a  room  with 
a  roommate.  There  are 
bunk  beds,  stereos,  and 
TVs.  Outside,  you  walk 
on  sidewalks  around  well 
tended  flowers,  shrubs 
and  gardens.  You  can  sit 
at  tables  or  benches  in  the 
shade  of  Oak  trees.  On 
any  day  you  could  watch 
a  baseball  game,  stroll 
around  acres  of  gardens 
or  relax  at  the  library  with 
a  good  book.  Then  the 
PA  calls  for  a  count  or  a 
uniformed  guard  walks  by 
and  you  remember  you  are 
in  a  prison. 

NCCF  offers  everything 
other  raisers  can  -  from 
access  to  children  and  the 
elderly  to  lawnmowers 
and  vacuums.  The  inmates 
selected  to  raise  these 
puppies  made  them  their 
first  priority.  Every  other 
project  or  job  they  work 
had  to  adapt  to  their  raising 
a  puppy.  We  wouldn't 
expect  that  of  our  raisers 
but  NCCF  demanded  it  of 
theirs. 

The  last  hurdle  was  one  LD 
had  to  face.  We  currently 
have  a  large  waiting  list 


of  puppy  raisers.  How 
could  we  justify  starting  a 
program  like  this  now?  I 
will  say  fate  stepped  in  and 
answered  that.  While  we 
were  visiting  the  facility  we 
also  picked  up  a  puppy  that 
would  need  to  go  into  a 
finishing  home.  This  puppy 
would  likely  excel  if  given 
a  consistent  home  through 
the  rest  of  her  adolescence. 
NCCF  had  everything  in 
order  and  was  ready  to 
start.  Leaving  them  with 
a  finishing  puppy  would 
allow  them  to  see  quickly 
what  they  were  getting 
involved  in.  So  Maggie,  a 
4-month-old  female  yellow 
lab,  became  our  first  puppy 
at  NCCF.  Then  fate  stepped 
in  again.  Within  a  month 
of  returning  from  visiting 
NCCF,  a  donation  of  five 
adult  golden  retrievers  was 
made.  This  was  a  litter  of 
dogs  that  the  breeder  had 
hopes  of  giving  to  victims 


of  9/11.  Those  connections 
failed  and  LD  was  called. 
Once  accepted  into  our 
program,  one  was  found 
to  be  pregnant.  A  call  told 
us  the  father  had  to  be 
her  brother  or  uncle.  The 
resulting  litter  would  not 
have  been  put  into  our 
program  not  knowing  what 
health  or  temperament 
problems  may  arise.  But 
NCCF,  knowing  the  risks  of 
a  higher  failure  rate,  gladly 
accepted  the  challenge. 
So  here  come  six  puppies 
to  start  their  raising 
experience  with  NCCF. 

I  recently  returned  from  a 
trip  that  took  me  through 
Iowa.  Checking  on  the 
progress  of  these  puppies, 
all  are  doing  well.  For  an 
evaluation  that  young,  all 
the  puppies  exceeded  my 
expectations.  Our  hopes 
now  are  that  you  will  be 
as  excited  about  this  new 
partnership  as  we  are.  ••* 
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Woodward  Dream  Cruise 


People  from  around  the  country  flock  to  the  Woodward 

Dream  Cruise,  a  Saturday  in  August  event  that  plays  host 

to  over  a  million  car  enthusiasts  and  onlookers.  Although 

puppy  raisers  have 

participated  in  previous 

years  as  audience  members, 

last  year  Leader  Dog  was 

invited  to  be  involved  by 

new  partner  and  family 

member  -  Murray's 

Discount  Auto.  In  2002, 

Leader  Dog  enjoyed  its 

second  year  of  participation 

at  Murray's  invitation.  And 

once  again,  the  puppies 

stole  the  show! 

As  was  the  case  last  year, 
the  presence  of  the  pups 
was  a  hit.  Murray's  again 
generously  provided  free 
cold  water  to  those  passing 
through,  by  car  or  on 
foot,  however,  this  year 
encouraged  and  accepted 
donations  to  be  made  to 
Leader  Dog.  Also,  a  few 
of  the  vendors  displaying 
as  part  of  the  Murray's 
event,  like  Mother's  Car 
Supplies,  generously  joined 
the  festivities  and  provided 
a  sellout  deal  for  all  show 
merchandise  -  donating 
all  the  proceeds  to  Leader 
Dog.  Puppy  raisers  assisted 
by  passing  out  water  and 
bringing  attention  to  the 
site  with  their  pups. 

Although  the  activities  at 
Murray's  revolved  around 
fundraising,  games,  and 
random  donations,  the 
main  objective  this  year 
seemed  to  be  education.  To 
help  accomplish  this  goal 
and  reach  as  many  people 
as  possible,  puppy  raisers 
manned  different  businesses 
along  the  cruise  route  and 
made  themselves  available 


for  questions  and  answers  to  the  general  public. 

Among  the  others  to  offer  space  to  Leader  Dog  were  Athens 
Coney  Island,  General  Motors  and  the  Rochester  Lions  Club, 

stationed  at  Jax  Car  Wash. 
Jax  offered  their  corner  to 
the  Lions  who  provided 
food  fare  to  thousands  who 
passed  through  the  Jax 
lot.  Radio  stations  littered 
Woodward,  including  one 
sharing  the  space  with  the 
Lions  at  Jax.  Although  a  live 
interview  was  impossible  to 
capture  with  the  pups,  many 
of  the  employees  throughout 
the  day  enjoyed  referencing 
the  presence  of  the  four- 
legged  friends. 

Puppies  and  their  raisers 
were  also  invited  to  be 
part  of  the  General  Motors 
Dream  Cruise  extravaganza. 
Although  headquartered 
at  Athens  Coney  Island 
they  were  also  stationed  in 
Pioneer  Park.  This  special 
invite  allowed  raisers  access 
the  brand  new  Athens 
facility  -  which  opened  for 
business  that  very  weekend 
-  and  the  opportunity  to 
sneak  a  peek  at  the  new 
models  GM  is  introducing 
in  the  coming  year! 

With  puppy  raisers  and 
their  charges  positioned 
prominently  amongst  the 
crowd  throughout  the 
course  of  the  day  long 
event,  many  Dream  Cruisers 
had  the  opportunity  to 
ask  questions  about  the 
Leader  Dog  program  and 
become  enlightened  about 
the  general  subject  of  dog 
guide  use  and  the  visually 
impaired  individuals  who 
choose  to  use  them.*** 
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What  are  You 
Asking  For? 


When  making  application, 
whether  for  the  first  dog 
or  a  successor  dog,  the 
question  is  asked,  "Do  you 
have  a  breed  preference?" 
It  is  on  the  application 
and  is  usually  discussed 
during  the  pre-class  call 
made  by  instructors.  It  is 
a  difficult  question  and  is 
one  for  discussion  rather 
than  a  quick  answer.  To 
understand  why  this  is  so, 
let's  look  below  the  surface. 

People  form  stereotypes 
of  various  dog  breeds  just 
as  they  do  with  groups  of 
people.  Pick  the  name  of  a 
well-known  breed  of  dog 
and  ask  a  few  people  to 
briefly  give  a  description 
of  that  breed.  Words 
that  describe  size,  coat 
type,  temperament  and 
personality  all  begin  to 
emerge  to  form  a  picture 
of  the  dog.  The  problem  is 
they  form  a  picture  based 
not  always  on 
reality  but 
rather  on 
personal 


Training 

Judy  Campbell 


experience  with  a  dog  of 
that  breed,  or  a  friend's 
experience  with  a  dog  of 
that  breed.  The  bottom 
line,  however,  is  that  each 
dog  is  unique  within  the 
breed  and  there  may  be 
great  differences  within  the 
individual  breed  members. 

Size  is  one  area  where  there 
can  be  great  differences.  A 
German  Shepherd  to  some 
individuals  is  a  "big"  dog, 
particularly  if  it  is  a  male. 
What  is  big  you  ask?  Oh, 
80  pounds  and  up  may  well 
be  the  answer.  One  of  our 
German  shepherd  stud  dogs 
who  lives  with  me  is  63 
pounds  and  has  been  since 
he  was  one  and  he  is  now 
7.  If  you  are  accustomed  to 
miniature  breeds,  55  to  70 
pounds  may  be  big.  Some 
people  may  define  big  in 
terms  of  height,  measured 
in  dogs  from  the  wither 
(a  point  between  a  dogs 
shoulder  blades)  to  the 
ground.  A  dog  that  is  27 
inches  high  and  weighs  65 
pounds  may  be  the  "big" 
dog.  It  might  also  be  the 
dog  that  is  25  inches  and 
85  pounds,  or  is  that  the 
overweight  dog? 

Is  the  difficulty 
becoming  a  little 
clearer? 

Long  hair  versus 
short  hair  is 
another  area 
of  confusion. 
Some  people 
request  a  short- 
haired  dog 


"like  a  Labrador  Retriever 

because  it  does  not  shed 

like  a  long-haired  dog 

such  as  a  Golden  Retriever 

or  a  German  Shepherd." 

Well,  there  are  at  least 

three  different  coat  lengths 

within  German  Shepherds. 

Goldens  also  have  different 

coat  lengths  and  thickness 

of  coat  and  even  Labradors 

show  some 

variation. 

Some  people 

request 

Poodles 

because 

"they  don't 

shed." 

Wrong,  all 

dogs  shed. 

Poodles 

shed  less  or 

differently 

because  they  are  a  dog 

with  hair  versus  fur.  This 

fact  means  they  have  to 

be  bathed,  groomed  and 

trimmed  regularly.  They 

do  not  "blow"  their  coat 

twice  a  year  like  dogs  with 

fur  but  their  hair  is  always 

growing  and  "shedding" 

much  like  ours. 

Temperament  covers  almost 
anything  from  energy 
level  to  soundness.  High 
energy  to  some  is  a  dog 
that  is  always  ready  to  go 
to  work  while  to  others  it 
is  a  dog  who  won't  settle 
down.  Some  people  believe 
a  low  energy  dog  is  a  plus 
while  others  see  this  type 
of  dog  as  a  dog  that  "won't 
even  play,  just  lays  around 
unless  it  is  work  time."  Is 
the  sound  dog  one  that  is 
"hard"  and  stands  watching 
the  fireworks?  Can  a 
"soft,"  affectionate  dog 
be  a  sound  working  dog? 
There  is  some  indication 
that  soft  and  affectionate  is 


one  breed,  high  energy  is 
another.  A  good  example  of 
stereotyping.  All  traits  can 
be  found  within  each  breed. 

Finally,  there  is  the  all- 
important  question  of 
personality.  A  quality  of 
each  dog  that  is  as  unique 
as  the  person  asking  the 
question  and  the  person 
being  asked.  When 


The  bottom  line, 
however,  is  that  each 
dog  is  unique  within  the 
breed  and  there  may  be 
great  differences  within 
the  individual  breed 
members. 


considering  this  question,  it 
is  important  to  remember 
this  fact  and  to  consider 
what  is  really  important  in 
terms  of  safe  and  efficient 
travel.  While  we  do  reserve 
the  right  as  professional 
instructors,  who  have  spent 
several  months  with  the 
dogs,  to  match  students 
with  the  dog  we  feel  will 
best  meet  their  travel 
needs,  handling  abilities 
and  travel  situation,  we 
also  want  to  hear  and 
consider  the  requests  of 
our  students.  There  is 
nothing  wrong  with  having 
and  expressing  a  breed 
preference.  A  much  better 
way  to  answer  the  question, 
however,  is  to  express, 
through  a  brief  discussion, 
the  traits  most  important  to 
you  in  your  partner.  Those 
go  beyond  common  breed 
stereotypes.  Another  way  to 
begin  the  discussion  might 
be  with  the  question,  "Is 
there  any  type  of  dog  you 
could  not  love?"  •#• 
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Show  your  support  to  Leader  Dog  with  our  logo 

apparel  and  other  items 

Call  Toll  Free  (888)  777-5332 
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What's  New? 

We  have  just  wrapped  up  our  third  accelerated  Orientation 
and  Mobility  program  with  4  participants.  The  week  was  a 
very  hectic  one  with  a  good  deal  of  travel  accomplished  in 
a  short  period  of  time.  There  was  a  marked  improvement 
in  everyone's  travel  due  to  the  accelerated  nature  of  the 
course.  Participants  often  comment  that  they  generally  put 
in  more  street  time  in  the  week  they  are  here  than  they 
can  in  a  month  with  some  more  traditional  programs.  The 
participants  all  agreed  that  it  was  time  well  spent.  The 
main  emphasis  of  the  program  continues  to  be  centered 
on  improving  skills  that  are  already  in  place.  We  spend 
a  good  deal  of  time  working  on  awareness  of  the  travel 
environment  and  traffic.  Part  of  the  push  is  to  get  the 
student  away  from  the  tactile  feed  back  that  the  cane 
provides  and  be  more  aware  of  the  surroundings  and 
making  use  of  traffic  for  orientation.  We  hope  to  move  the 
student  into  using  a  Leader  Dog,  so  it  is  important  that 


they  do  not  rely  on  the  tactile  feed  back  the  cane  provides. 
One  must  remember  that  the  purpose  of  the  cane  is  to 
contact  the  environment,  while  the  dog's  primary  job  is  to 
avoid  contact  with  the  environment.  Their  mission  is  to 
keep  the  handler  from  unwanted  contact,  which  in  turn 
cuts  down  the  amount  of  tactile  feedback  the  handler 
receives. 

We  have  scheduled  an  accelerated  O&M  program  again  for 
January.  This  program  is  unique  due  to  the  cooperation 
with  Western  Michigan  University.  Students  from  the 
WMU  O&M  program  will  do  the  teaching  with  supervision 
of  qualified  O&M  instructors  on  the  Leader  Dog  staff.  This 
is  a  popular  program  with  the  Western  students.  They 
have  the  opportunity  to  use  the  skills  they  have  learned 
at  the  university  in  a  real  world  environment  with  blind 
"clients"  from  a  variety  of  backgrounds  and  abilities.  The 
highlight  of  the  weeklong  program  is  the  drop  off  lesson  in 
downtown  Royal  Oak.  Students  who  are  blind  or  visually 
impaired  are  taught  how  to  solicit  information  from  the 
general  public.  They  are  then  given  an  address,  dropped 
off,  and  told  to  locate  the  objective.  The  promise  of  dinner 
out  is  a  good  motivator,  with  all  students  generally  finding 
the  objective. 

We  have  the  2003  dates  for  our  professional  seminars 
please  pass  these  along  to  any  professional  O&M 
Instructors:  May  15-17,  June  19-21,  September  11-13. 

On  a  different  note  Guide  Dog  Users  Inc.  is  conducting 
a  study  of  graduates  who  have  been  denied  access  to 
apartments  and  condos.  If  this  has  happened  to  you  in  the 
last  year  please  contact  them  at  housing@gdui.org  or  call  toll 
free  888-858-1008 

Until  next  time  take  care  and  be  aware. 


The  Grand  Tour 


For  the  fifth  year,  riders  of 
the  Grand  Tour  braved  the 
waters  of  the  great  Lake 
Michigan  for  a  three  day, 
350  mile  endurance  ride 
to  benefit  Leader  Dogs  for 
the  Blind.  Although  not 
the  case  in  all  years  past, 
the  waters  of  the  lake  were 
much  kinder  to  this  year's 
participants,  both  in  body 
and  spirit. 

In  many  of  the  small 
northern  towns  along  the 
western  shore  of  Michigan, 
Lions  clubs  and  puppy 
raisers  supported  the  riders 
by  being  there  to  cheer 
them  on  at  the  shore,  or 
by  providing  a  breakfast  or 
lunch  spread  to  alleviate 
some  of  the  costs  to  the 


riders.  In  addition  to  the 
minimum  pledge  that  must 
be  met  by  each  participant 
for  the  ride,  jetskiers  have 
many  out  of  pocket  costs 
just  to  take  part  in  the 
Grand  Tour.  Meals,  room 
and  board  and  of  course 
machine  maintenance  are 
all  costs  to  those  who  seek 
the  thrill  of  completing  this 
endurance  endeavor.  When 
generous  clubs  such  as  the 
Lions  and  puppy  raisers 
of  the  local  areas  offer  to 
provide  meals  -  this  assists 
the  riders  by  absorbing 
some  of  the  basic  costs 
involved  in  partaking  in  this 
great  challenge. 

Each  year  the  organizers 
find  new  and  inventive 
ways  to  reduce  out  of 
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pocket  costs,  thus  luring 
new  individuals  from  as 
far  away  as  Nevada  and 
Pennsylvania  to  the  thrill 
of  the  endurance  ride. 
In  addition,  this  year, 
organizers  added  a  leg  to 
the  ride,  ending  in  Holland 
instead  of  Spring  Lake. 
Although  this  added  some 
water  time,  land  crew  and 
riders  alike  agreed  this  was 
a  well  thought  out  change 


for  the  good  of  the  Grand 
Tour.  Leader  Dogs  for  the 
Blind  is  always  interested 
in  the  tales  from  the  Grand 
Tour  and  once  again 
salutes  the  participants  for 
their  inventive  approach 
to  fundraising  and  true 
dedication.  •«• 
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Vets  Get  New  "ln-Sight" 

As  a  wise  man  once  said,  "You  can't  receive  the  answer  "yes" 
if  you  don't  ask  the  question."    A  few  issues  ago,  there  was  an 
appeal  made  to  answer  upcoming  needs  in  our  veterinary  clinic. 
As  many  people  know,  our  full  service  clinic  sees  thousands  of 
dogs  from  breeding  stock  moms  and  dads  to  puppies  in  training 
to  graduate  dogs.  It  is  imperative  that  we  provide  the  best  care 
and  seek  the  best  means  to  provide  that  care  for  these  special 
animals. 

One  way  we  accomplish  this  is  with  our  exceptional  veterinary 
staff,  vets  and  technicians.  The  other  is  to  continue  to  stay  in  the 
forefront  of  technology  with  equipment  and  treatments. 

One  of  the  important  items  on  our  wish  list  was  a  new  X-ray  unit. 
Being  a  full  service  facility  this  is  a  basic  everyday  need,  from 
assessing  the  overall  medical  soundness  of  a  dog  for  harness 
training  -  ruling  out  things  such  as  hip  and  elbow  dysplasia, 
to  researching  what  possible  goodies  a  small  pup  may  have 
digested,  it  is  an  essential  piece  of  equipment.  Without  the 
important  results  of  these  simple  X-rays,  the  working  life  of  our 
dogs  could  be  compromised,  or  the  health  of  our  curious  puppies 
could  be  shortened  due  to  a  missed  diagnosis. 

The  Dabney  Foundation  answered  our  request  to  step  into  the 
21st  century  with  the  donation  of  a  new  state  of  the  art  X-ray 
machine.  Currently  installed  and  in  use,  we  are  grateful  for  the 
gift  and  the  many  updates  it  offers. 


L  to  R  Vet  Laura  Fisher  and  Michele  Clift  check  out 
the  new  X-ray  machine. 


COVer  Story  -  Conclusion 

The  theater  has  "surround 
sound".  Fireworks, 
explosions,  and  crashing 
objects  created  quite  a  roar. 
So  loud  in  fact,  that  5- 
month-old  Lab  Puppy  Dixie 
slept  contentedly  through 
the  entire  experience! 

Lunchtime  afforded  the 
opportunity  for  all  to 
discuss  important  issues 
which  had  surfaced. 
Appropriate  relief  (Park) 
areas,  safety  precautions, 
and  Employee  interactions 
with  service  animals  were 
heavily  discussed.  For 
sure,  all  agreed  there  were 
specific  rides  which  were  an 
absolute  NO  NO  -  UNDER 
ANY  CIRCUMSTANCES. 

The  day's  activities  and 
responses  were  documented 
with  photographs  and 
recordings  for  future 
reference  in  establishing 
new  park  policy.  Dollywood 
General  Manager  Barbara 
Joines,  expressed...  "We 
had  a  great  day  and  really 


learned  a  lot.  I  would 
consider  it  a  'special  day' 
and  it  was  about  people. 
Spending  time  with  your 
group  was  very  energizing 
and  the  people,  their  stories 
and  their  animals  touched 
each  one  of  us.  Many 
thanks  for  helping  me  to 
make  this  'time'  happen." 

The  day  ended  with  all 
participants  knowing 
additional  attractions  will 
now  in  all  likelihood  be 
available  to  guests  with 
disabilities.  For  sure,  some 
of  our  suggestions  and 
recommendations  will 
probably  appear  in  the 
Dollywood  2003  Special 
Information  booklet  for 
Guests  with  Disabilities. 

Needless  to  say,  Leader 
Dog  was  well  received. 
The  Dollywood  staff  was 
appreciative  of  our  concern 
and  willingness  to  assist 
them  in  maintaining  a  safe 
and  fun  environment  for 
all  guests  -  Leader  Dogs 
included!  »U* 


New  Arrivals 

Ryka  X  Leading  Man  -  5  GSD 
Frieda  X  Leading  Man  -  8  GSD 
Sadie  X  Elmo  -  10  Goldens 
Shelby  X  Quincy  -  5  Goldens 
Breeze  X  Dante  -  5  Goldens 
Liberty  XOlaf- 9  Labs 
Hope  X  Lewis  -  4  Labs 
Sadie  Jo  X  Olaf  -  8  Labs 
Morgan  X  Blaze  -  4  Labs 
Emma  X  Leo  -  7  Labs 
Jet  X  Gunther  -  7  Labs 
Shyann  X  Brock  -  10  Labs 
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A  walk  with  the  Blind 

Protocols  for  Interacting  with  the  Blind  and  Visually  impaired 

Abridged  from  a  presentation  to  the  Lions  Leadership  Forum  in  Tucson,  AZ,  Sept.  2000 

By  Larry  Colbert,  Leader  Dogs  for  the  Blind  Field  Rep 


Nearly  all  Lions,  Lioness  & 
Leos  have  heard  that  Helen 
Keller  challenged  the  Lions 
to  become  the  "Knights 
of  the  Blind"  in  her  1925 
address  at  the  International 
convention.  Yet,  how  often 
does  the  average  member 
of  our  association  have 
contact  with  someone 
who  is  blind  or  visually 
impaired?  When  you  do, 
how  do  you  react?  Interact? 
Ignore?  Assist? 

How  many  times  have  you 
heard  the  correct  or  proper 
method  for  interacting  with 
a  blind  or  visually  impaired 
person?  Probably  never  if 
at  all.  In  fact,  the  average 
member  of  our  association 
rarely  has  any  contact  with 
someone  who  is  blind. 

How  does  someone  who 
cannot  see  a  computer 
monitor  use  this  most 
valuable  technological  tool 
of  the  coming  century? 
Techniques  of  daily  living 
such  as  setting  the  alarm 
clock,  cooking  on  the  grill, 
and  the  simple  task  of 
matching  your  wardrobe 
are  tasks  most  of  us  take 
for  granted.  Yet,  how  would 
you  perform  these  simple 
jobs  without  your  eyesight? 

How  would  you  get  to  the 
grocery  store,  the  bank, 
or  hair  stylists  if  you  were 
blind?  Most  members  of 
our  association  are  familiar 
with  dogs  guiding  blind 
people.  However,  this  is 
only  one  of  several  mobility 
options  used  by  visually 
impaired  and  blind  people. 

interacting  with 
blind  or  visually 
impaired  people 

When  you  meet  or  come  in 
contact  with  a  individual 
who  is  blind  or  visually 


impaired,  don't  be  ill  at 
ease.  It  will  help  all  if  you 
remember  and  follow  some 
simple  points  of  courtesy. 

First,  people  with  vision 
difficulties  are  ordinary 
people,  just  blind.  It  isn't 
necessary  to  raise  your 
voice  or  address  them 
in  a  child  like  manner. 
Don't  ask  their  spouse 
or  companion  what  they 
may  want...  "Cream  in  the 
coffee?"  Speak  directly  to 
the  individual  -  just  as  you 
would  a  sighted  person  in  a 
similar  situation. 

Many  blind  people  have 
excellent  voice  recognition. 
However,  just  as  a  sighted 
person  may  remember  a 
face,  yet  forget  a  name,  the 
same  can  occur  with  voices. 
Always  introduce  yourself 
by  name...  "Hi  Mary!  It's 
Fred!"  This  simple  courtesy 
will  avoid  embarrassment 
for  both  parties. 

On  a  similar  note,  it's  nice 
to  know  who's  in  the  room 
with  you.  Please  speak 
when  you  enter  and  exit.  It's 
helpful  if  others  with  you 
are  introduced.  Additional 
information  is  also  beneficial 
such  as  knowing  if  there  are 
children,  dogs,  or  cats  in  the 
room. 

If  you  have  someone 
visually  impaired  as  a 
houseguest,  it  is  important 
to  orient  him  or  her  to 
their  surroundings.  Point 
out  important  necessities 
such  as  emergency  exits, 
the  bathroom,  closet, 
temperature  control,  etc. 
Mealtime  is  no  challenge. 
After  guiding  their  hand  to 
a  chair,  simple  orientation 
to  the  table  is  all  that  is 
necessary.  Blind  individuals 
have  developed  and  learned 
techniques  and  skills  which 


enable  them  to  enjoy  dining 
just  as  you  do. 

For  sure,  accidents  happen 
to  us  all.  Yet,  with  a  few 
common  sense  habits  most 
can  be  avoided.  The  door 
to  a  room,  cabinet,  or  to  a 
car  left  partially  open  is  a 
serious  hazard.  Substantial 
injuries  will  be  avoided  if 
you  close  these  after  use  or 
alert  your  sight  impaired 
friends  if  they  are  open.  It 
is  most  handy  when  you 
announce  if  an  entry/exit 
door  is  being  held  open. 
This  avoids  confusion  and 
embarrassment  for  all. 

Enhancing  quality 
of  life 

Many  of  the  chores 
and  routine  tasks 
associated  with  daily 
living  can  be  frustrating 
to  blind  or  visually 
impaired  individuals. 
Thankfully,  specialized 
tools,  equipment,  and 
devices  have  been 
developed  to  help 
alleviate  this  frustration 
and  enhance  the  quality 
of  life  with  increased 
independence.  Local 
agencies,  rehabilitation 
centers,  and  libraries  are 
excellent  sources  for  more 
information.  However,  one 
of  our  best  resources  is  the 
Internet.  Online  catalogues 
provide  details  about 
each  item  in  stock  while 
explaining  it's  function. 

Special  pots,  tongs, 
spatulas,  and  timers 
make  preparing  meals 
much  easier.  Braille  tags, 
magnetic  tape,  raised 
markers,  and  self-threading 
needles  provide  methods 
for  labeling  clothing, 
food  items,  microwave, 
oven,  or  the  washer/ 


dryer.  Electronics  have 
opened  up  a  new  world  of 
independence  for  visually 
impaired  people  living 
alone.  Talking  devices 
like  clocks,,4:hermometers, 
blood  pressure  cuffs,  and 
computers  have  brought 
blind  people  into  the  21st 
Century. 

In  fact,  computers  with 
screen  reading  software 
have  opened  new  areas 
of  employment  never 
considered  viable  for 
workers  with  vision  difficulty. 
Scanners  convert  printed  text 
into  voice  output  or  Braille 
on  a  refreshable  display. 
Documents  can  be  printed  in 
text  or  Braille,  or  transmitted 
electronically  for  co-workers. 
Surfing  the  Internet,  reading 
and  writing  email,  as  well 
as  managing  personal  and 
business  finances  are  now 
nearly  as  easy  for  the  blind 
as  it  is  for  the  sighted.  To 
be  sure,  there  are  many 
challenges.  Yet,  progressive 
minded  technicians  are 
moving  forward  with 
improvements  at  a  rapid 
rate. 

Moving  through 
the  environment 
safely 

There  are  three  basic 
mobility  options  available 
to  blind  or  visually 
impaired  travelers  -  sighted 
guide,  white  mobility 
cane,  or  a  dog  guide. 
Combinations  of  the  last 
two  are  also  commonly 
used  in  specific  situations. 
A  person  using  a  mobility 
cane  or  dog  guide  wants 
to  be  treated  the  same  as 
anyone  else.  Assume  he 
or  she  is  independent.  If 
the  person  is  in  need  of 
assistance,  they  will  ask 
for  help.  You  will  never  go 
wrong  by  asking! 

The  sighted  guide 
technique  is  not  difficult 
to  learn.  Many  couples  or 
married  people  with  a  blind 
partner  often  use 


18 


this  approach  when  out 
together.  If  you  are  walking 
with  someone  visually 
impaired,  don't  grab  their 
arm,  rather  allow  them 
to  take  yours  grasping 
gently  at  your  elbow.  In 
this  manner,  they  will 
keep  a  half  step  behind 
you.  As  your  body  moves 
information  about  the 
travel  environment  will  be 
communicated.  Following 
along  with  you  in  this 
manner,  curbs  and  steps 
can  be  easily  negotiated.  It 
is  very  helpful  if  you  alert 
your  traveling  companion 
to  these  changes. 

The  use  of  a  mobility  cane 
is  the  first  major  step  to 
travel  independence  for  a 
blind  person.  Orientation 
and  Mobility  Specialists 
teach  techniques  for  proper 
use  of  a  white  mobility 
cane.  Individuals  using 
proper  technique  hold  the 
cane  in  the  center  of  their 
body  about  waist  high 
tapping  in  cadence  from  left 
to  right  as  they  walk.  With 
this  method,  the  cane  clears 
the  path  of  travel  about  two 
paces  ahead.  As  the  cane 
traveler  arcs  the  tool  from 
left  to  right,  their  body 
width  is  ensured  of  clearing 
any  obstacles.  One  major 
disadvantage  of  a  mobility 
cane  is  it's  inability  to  clear 
for  overhead  obstructions 
such  as  low  hanging  trees 
or  branches. 

Along  with  the 
manipulation  of  the 
mobility  tool,  visually 
impaired  pedestrians  are 
taught  to  use  their  other 
senses,  i.e.  smell,  sound, 
and  touch.  Utilizing 
all  available  sensory 
input,  the  traveler  has 
a  greater  opportunity 
for  proper  orientation 
to  their  environment. 
Attention  to  travel 
surfaces  such  as  gravel, 
concrete,  tile,  or  carpet 
provide  cues  essential 
for  independent  mobility. 
Successful  completion  of 
an  orientation  and  mobility 


course  is  highly  recom- 
mended prior  to  training 
with  a  dog  guide.  In  fact,  it 
is  a  prerequisite  at  all  major 
dog  guide  programs. 

For  many  people  a  dog 
guide  brings  a  great  sense 
of  independence.  Hundreds 
of  people  who  are  blind  and 
visually  impaired  are  trained 
with  well-disciplined  and 
dedicated  dogs  as  guides 
each  year.  It  is  important  that 
all  people  know  something 
about  the  way  a  dog  guide 
team  works  and  how  to  act 
when  encountering  one  of 
these  guides. 

Never  rush  up  and  startle 
a  person  who  is  blind  by 
grabbing  their  arm.  Simply 
ask,  "May  I  help  you?"  If  a 
person  who  is  using  a  dog 
appears  to  need  assistance 
approach  him  or  her  on 
their  right  side.  The  dog 
guide  will  usually  be  on 
the  left.  Do  not  touch  or 
take  the  person  by  the  arm 
without  first  asking,  if  you 
can  assist  them.  Under  no 
circumstances,  should  a 
person  take  hold  of  the  dog 
guide  or  the  harness,  this 
will  confuse  the  dog  and 
startle  the  individual.  If 
assistance  is  accepted,  offer 
your  left  elbow  by  brushing 
it  against  their  arm.  This 
is  generally  the  most 
accepted  method  to  assist 
visually  impaired  and  blind 
travelers.  After  grasping 
your  left  elbow,  the  handler 
will  drop  the  harness 
handle  as  a  signal  to  the 
dog  that  they  are  "off-duty" 
temporarily. 

In  some  instances,  the 
person  may  choose  not  to 
make  use  of  the  sighted 
guide  system.  Instead, 
they  may  instruct  the  dog 
to  "Follow"  you.  (Since 
experience  with  this 
command  varies,  so  does 
the  quality  of  the  team's 
performance.)  If  this  is  the 
case,  walk  ahead  of  them 
at  a  normal  speed  letting 
the  person  know  when 
they  are  approaching  turns, 


doorways,  stairs,  and  drop- 
offs. If  the  person  is  seeking 
assistance  for  a  street 
crossing,  walk  with  them 
completely  across  the  street 
and  up  on  the  opposite 
curb.  The  dog  guide  will 
again  resume  its  duties 
once  on  the  sidewalk. 

When  traveling  in 
unfamiliar  environments 
a  person  who  is  blind  or 
visually  impaired  may 
seek  directions  just  as  a 
person  with  sight  might. 
This  may  seem  overly 
simple,  but  speak  directly 
to  the  person  and  not  the 
dog.  You  may  want  to  ask 
if  they  wish  to  make  use 
of  compass  directions  or 
directional  turns.  Example: 
"go  north  two  blocks  then 
east"  or  "  turn  left  and  go 
two  blocks  then  turn  right". 
Each  person  will  have  their 
own  way  of  interpreting 
directions  and  will  usually 
ask  for  the  directions  in  the 
format  they  prefer. 

The  most  common  mistake 
many  people  make  is 
touching,  calling,  clicking, 
or  whistling  to  a  working 
dog.  Absolutely  Do  Not 
pet  or  distract  a  Leader 
Dog  when  it  is  in  harness 
or  when  working.  For  those 
of  us  who  are  dog  lovers, 
there  is  a  natural  impulse 
to  pet  a  dog  that  we 
must  resist.  The  dogs  are 
friendly  animals  that  like 
to  be  petted  and  allowed 
to  romp  and  play,  but  the 
owner  should  always  be 
consulted  first.  Ask  the 
owner's  permission  before 
touching  a  working  dog  or 
even  making  eye  contact. 
Eye  contact  can  distract  the 
dog  too,  so  always  interact 
with  the  person  and  not 
the  dog.  Dog  guides  and 
other  working  animals 
are  on  special  diets.  Never 
offer  food  to  a  dog  guide. 
The  owner  looks  after  the 
diet  of  their  four  legged 
partner  very  carefully.  The 
animal  is  well  fed  and  does 
his  job  most  efficiently 
when  a  recommended 


diet  is  followed.  Treats 
should  only  come  from  the 
handler. 

Summary 

As  "Knights  of  the 
Blind",  it  is  incumbent 
on  us  to  adhere  to  and 
follow  these  simple 
rules  and  guidelines. 
Remember  people  with 
vision  impairments 
are  people  just  like 
you  and  don't  want 
pity  or  condescending 
treatment. 

The  development  of 
specialized  tools  and 
devices  has  opened  up  a 
new  world  of  independent 
living  for  people  with 
vision  difficulty.  Simple 
jobs  and  ordinary  tasks  no 
longer  require  a  sighted 
assistant.  Electronic  devices 
and  computers  have 
broadened  employment 
opportunities  and  enhanced 
quality  of  life  for  many 
blind  individuals.  You  see 
more  blind  persons  today 
walking  alone  with  their 
new  found  independence. 
It  is  important  for  you  to 
know  the  correct  procedure 
to  offer  assistance  while 
not  interfering  with  their 
independence. 

Finally,  remember  that 
while  a  person  who  is 
blind  or  visually  impaired 
appreciates  attention  the 
way  we  all  do,  he  or  she 
wants  their  friends,  and 
others,  to  act  natural 
with  them  and  not  overly 
solicitous.  Most  will  discuss 
blindness  with  you  if  you're 
curious,  but  it's  an  old  story 
to  them.  They  have  as  many 
other  interests  as  you  do. 
Don't  think  of  them  as  just 
blind  people.  Rather,  they 
are  people  who  happen  to 
be  blind!  ••• 
Larry  Colbert  is  a  five- 
time  graduate  of  Leader 
Dogs  for  the  Blind.  You  can 
learn  more  about  him  and 
his  speaking/consultant 
business  on-line  at 
www.  drivingvision.  com. 
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January  5th- 10 

January  12th 
February  6th 
February  9th 
February  13th 
March  9th 
March  19th 
March  26th 
April  5th 
April  6th 
May  4th 
May  8th 
May  15th- 17th 
May  22nd 
June  1st 
June  19th-21st 
June  29th 

July  llth-12th&  13th 
July  26th 
July  27th 

August  8th-9th  &  10th 
August  24th 
September  ll^-lS* 
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December  10th 
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Class  No.  04-05 

Class  No.  04-06 

11th  Annual  Lead  In  the  Holidays 

54th  Annual  Leader  Dog  Kick-Off  Luncheon 

Volunteer  Luncheon 


LEADING  THE  WAY  TO  GREATER  INDEPENDENCE 


37  Years  of 
You  Smitty! 


It  is  with  fond  wishes  that 
we  send  off  yet  another 
dedicated  and  thoroughly 
enjoyable  veteran  employee 
of  Leader  Dogs  for  the 
Blind.  Harold  Smith, 
or  as  most  would  know 
him,  "Smitty,"  celebrated 
his  last  official  day  as  a 
LD  employee  February 
18.  Smitty  has  spent  37 
wonderful,  adventure  filled 
years  as  a  LD  instructor, 
team  supervisor  and  most 
recently  as  our  Field 
Services  Director.  However, 
always  an  optimist  and 
one  with  a  keen  eye  for 
opportunity,  he  and  his 
lovely  wife,  Cindy,  have 
embarked  on  an  adventure 
which  takes  them  to  the 
west  side  of  Michigan. 

In  August  of  1965,  Harold 
Smith  signed  on  to  a 
position  in  the  dog  care 
department  of  Leader  Dogs 
for  the  Blind.  By  October, 
he  was  offered  a  position 
on  the  training  staff  as  an 
apprentice.  Only  two  short 
years  after  completion  of 
his  apprenticeship,  he  was 
promoted  to  team  captain 
(supervisor.)  He  also  served 
as  Supervisor  of  Training 
from  1979  until  1988  when 
he  took  a  position  in  Field 
Services.  In  his  tenure 
with  Leader  Dog,  Smitty 
personally  trained  and 
matched  over  300  person/ 


dog  teams.  Additionally,  as 
Field  Services  Director,  he 
met  with  potential  students, 
followed  up  with  graduates 
working  in  the  field  and 
visited  many  agencies 
whose  missions  parallel 
Leader  Dog's  own. 


:  Thank 


In  speaking  to  those  who 
worked  with  Smitty,  both 
more  recently  on  the  road 
and  in  the  good  ol'  days, 
the  consensus  was  the 
same,  Smitty  always  had 
an  answer.  His  helpful 
attitude  and  general 


Smitty  pauses  to  do  the  honors  at  his  farewell  gathering. 


Amongst  the  hundreds 
Smitty  touched  during 
his  employ  at  Leader  Dog 
were  not  only  students  and 
graduates,  but  a  number 
of  staff  members  as  well. 


disposition  shined  upon 
many.  Whether  he  was 
"securing  the  compound" 
(a.k.a.  property  check)  or 
recommending  Eagles  clubs 
enroute  for  our  traveling 
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field  reps,  Smitty  always 
took  the  time  to  offer  a 
smile,  a  kind  word,  and 
helpful  piece  of  advice. 
Smitty  continues  his  hard 
work  and  overall  mission 
to  be  a  well  doer.  In  his 
new  endeavor  with  Cindy, 
he  will  be  the  effective 
marketing  director  of 
Ready  Transportation 
-  a  non-profit  organized 
to  assist  those  with  closed 
head  injuries,  dialysis 
and  other  ambulatory 
needs  to  get  to  their 
destinations.  He  will  meet 
largely  with  caseworkers 
and  attend  conferences 
on  the  company's  behalf. 
Leader  Dog  is  not  losing 
him  altogether.  Smitty 
will  maintain  (as  time 
permits)  a  small  schedule 
with  Leader  Dog  by  doing 
field  work  on  the  west  side 
of  Michigan  and  some  of 
the  immediate  surrounding 
areas. 

When  asked  for  a  few 
words,  Smitty  simply 
stated,  "I  have  spent  two 
thirds  of  my  life  with 
Leader  Dog.  I  have  never 
regretted  it  and  would 
never  change  a  thing.  It 
has  been  great." 

For  us  too,  Smitty.  •#• 


inside:  Laser  Surgery  at  Leader  Dog  •  Your  Cane  &  Your  Leader  Dog  •  Leash  work 


Thinking  Outside  the  Box 


The  events  of  the  past 
two  years  have  presented 
every  nonprofit  and 
charitable  organization 
with  new  challenges.  The 
reality  of  these  challenges 
requires  that  we  become 
increasingly  innovative  and 
adaptable  to  a  very  rapidly 
changing  environment.  It  is 
creating  a  world  unfamiliar 
to  most  of  us,  and  one  that 
will  likely  never  return  to 
the  way  it  once  was. 

This  change  requires  that 
we  truly  "think  outside  the 
box"  if  we  are  to  continue 
fulfilling  our  essential 
mission  -  the  provision 
of  trained  Leader  Dogs 
to  blind  people.  We  must 
develop  procedures, 
policies  and  processes  that 
meet  current  and  future 
needs.  While  we  can 
learn  from  the  past,  past 
principles  and  practices 
may  not  be  applicable. 
Relying  on  the  "way  we 
have  always  done  things"  is 


tantamount  to  refusing  to 
face  the  changing  world. 

Several  years  ago, 
Leader  Dogs  for  the 
Blind  recognized  that  the 
integration  of  mobility 
services  (for  indeed  a  dog 
is  a  mobility  choice)  would 
serve  the  needs  of  the  blind 
and  visually  impaired  in 
a  manner  not  previously 
offered  in  the  U.S.  and 
Canada.  We  have  now 
completed  four  classes  in 
refresher  Orientation  and 
Mobility.  The  program  is 
called  AMP  for  Accelerated 
Mobility  Program.  Its 
purpose  is  to  build  on 
previously  learned  O&M 
skills  focusing  directly  on 
those  areas  to  make  the 
individual  better  qualified 
to  use  a  Leader  Dog. 

The  success  rate  has 
exceeded  our  expectations 
significantly. 

In  another  arena,  we 
recently  concluded  our 


first  board  retreat. 
The  main  purpose 
was  to  look  ten  years 
into  the  future.  We 
were  fortunate  to  have 
speakers  in  the  area 
of  Blind  Navigation, 
Neurological  Research, 
and  Integration  of 
Mobility  Services.  Their 
perspective  on  the  future 
contributed  measurably  in 
addressing  the  questions, 
"Are  we  in  the  dog  business 
or  the  people  business?" 
and  "Where  will  we  be  ten 
years  from  now  and  what 
will  we  be  doing?" 

These  are  tremendous 
opportunities  to  take  a 
dramatic  leap  forward  in 
the  provision  of  services 
to  the  blind  and  visually 
impaired.  It  allows  us 
to  assess  our  current 
capabilities  and  at  the  same 
time  adapt  our  abilities 
to  meet  the  challenges 
of  the  future.  The  future 
will  continue  to  be  quality 


Bill  Hansen,  President 


versus  quantity,  meeting 
needs  and  expectations  of 
the  people  we  serve. 

With  this  approach,  we 
create  a  synergistic  effect 
as  the  result  of  coming 
services  and  an  efficiency 
that  may  not  have  been 
previously  attainable.  It 
allows  us  to  continually 
improve  the  quality  of  our 
services,  while  adapting  to 
the  changing  environment 
and  carrying  us  into  the 
future,  whatever  that  may 
be.  ••• 


Leader  Dog  Staff  News: 

Three-Quarters  of  a  Century  of  Service 


Amongst  the  hustle  and 
bustle  of  the  Holiday 
months,  a  few  Leader  Dog 
employees  celebrated  a 
special  time  of  their  own. 
Instructors  Dave  Heins  and 
Randy  Horn,  along  with 
Director  of  Training  Judy 
Campbell,  ended  2002  on 
a  high  note.  Each  of  them 
commemorated  a  milestone 
of  25  years  employment 
with  Leader  Dogs  for  the 
Blind.  Beginning  their 
careers  within  only  days 


of  each  other,  they  shared 
the  spotlight  once  again  to 
mark  this  very  exceptional 
event. 

Judy  Campbell  may  have 
said  it  best  when  she 
wrote,  "It  has  been,  for 
me,  twenty-five  years  of 
opportunity  to  serve  blind 
and  visually  impaired 
people  who  wish  to  travel 
with  a  Leader  Dog.  It  has 
also  been,  for  me,  years  of 
challenges,  many  rewards, 


lots  of  learning  and  much 
growing.  Thanks  to  all 
of  you  who  have  been 
and  continue  to  be  my 
teachers." 

The  longevity  and 
commitment  of  those  who 
spend  their  lives  in  the 
pursuit  of  assisting  others 
never  ceases  to  amaze. 
These  individuals  may 
spend  the  majority  of  their 
year  training  dogs,  but 
they  are  most  remembered 


and  appreciated  for  what 
they  do  the  minority  of 
the  year  -  educate  Leader 
Dog  students  by  enriching 
them  with  the  knowledge 
of  mobility  and  a  greater 
sense  of  independence.  And 
in  doing  so,  they  change 
lives.  ••• 


Ya  Gotta  Have  Friends! 


Leader  Dog  is  very 
fortunate  to  have  many 
friends,  big  and  small, 
young  and  old,  assisting  us 
in  our  efforts  to  continue 
to  serve  the  needs  of  the 
visually  impaired.  We 
would  like  to  take  this 
opportunity  to  thank  them 
(and  you)  for  everything 
everyone  does  to  keep  the 
place  running. 

From  the  organizational 
perspective,  we  have  a 
great  staff  of  104  people 
all  working  together 
toward  a  single  goal: 
providing  independence 
and  mobility  to  the  visually 
impaired.  Each  day  we  see 
the  positive  efforts  of  a 
diverse  group  of  individuals 
coming  together  from  a 
variety  of  backgrounds 
and  experience  levels  and 
"getting  it  done". 

The  Puppy  Raisers  and 
Breeding  Stock-caregivers 
are  foremost  among  our 
family  of  volunteers, 
followed  closely  by  others 
who  do  everything  from 
providing  exercise  to  dogs 
in  training  to  "stuffing" 
envelopes  for  mailings. 
And,  yes,  there  are  those 
who  do  both! 

The  Lions.  What  can  you 
say  about  all  of  the  Lions 
Club  members  coast  to 
coast  working  very 
hard  to  help 
us  keep 


the  doors  open,  other  than 
a  heartfelt  "Thanks!"  So 
much  is  given  to  us  every 
day,  from  donations  to 
advice  and  support.  Thanks 
again! 

Perhaps  the  newest  (and 
youngest)  fund-raisers 
for  Leader  Dog  are  two 
seventh-graders  from 
Berkshire  Middle  School, 
Sophia  Goren  and  Jordan 
Braun.  Sophia's 
father,  attorney 
Steve  Goren, 
contacted  us 
with  the  notion 
that  Sophia 
and  her  friend 
Jordan  wanted 
to  do  a  special 
fund-raiser  for 
Leader  Dog 
as  part  of  a 
Community- 
Service  event  at 
their  school. 


once  tested  and  refined, 
will  be  a  significant  source 
of  revenue  for  Leader  Dog 
as  well  as  serve  to  educate 
and  inform  our  younger 
generation  about  the  work 
we  do.  We  envision  this 
program  to  eventually  be 
offered  to  school  districts 
in  other  states,  possibly 
as  early  as  next  year.  The 
"Kids  N'  Coins"  concept 
began  with  the  efforts  of 
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K  ds  N'  Co  ns 


They  made  two 
presentations 
encompassing 
the  entire  school,  during 
which  they  challenged 
their  classmates  to  bring  in 
spare  change  in  support  of 
"Kids  N'  Coins",  our  new 
program  aimed  at  having 
elementary  and  middle- 
school  kids  help  "Send  a 
Leader  Dog  to  School." 
These  two  young  ladies 
made  two  remarkable  and 
professional  presentations, 
including  a  history  of 
Leader  Dog,  a  video 
presentation,  and  a  talk 
about  our  Puppy-Raising 
program  by  Sandy  Frick. 
They  ended  each  program 
with  their  combined 
challenge  for  their 
peers  to  have  their 
school  be  a  part  of 
the  wider  state  of 
Michigan  effort  to 
sponsor  a  Leader 
Dog  team. 

We  believe 
this  program, 


Help  Send  a  Leader  Dog  to  School! 

the  Grand  Rapids  Lions 
Club  (District  11C-1) 
who  coordinated  a  fund- 
raising  effort  by  Middleville 
School.  That  effort  raised 
over  $3,300  for  Leader  Dog. 
In  the  same  week,  Country 
Day  School  in  Southeastern 
MI  informed  us  that  their 
fund-raiser  netted  $5,000 
for  our  benefit. 

We  kicked  around  ideas 
for  a  bit  and  came  up  with 
"Kids  N'  Coins,  the  Help 
Send  a  Leader  Dog  to 
School"  program.  We  have 
another  7  schools  with 
fund-raisers  scheduled  and 
should  reach  our  goal  of 
having  kids  from  Michigan 
schools  "help  send  a  Leader 
Dog  to  school,"  a  cost  of 
over  $25,000,  by  the  end  of 
the  school  year  this  June.«*£# 





Dr.  Smith  performing  a  dental  procedure  with  the  assistance 
of  the  new  laser  unit. 


Laser  surgery  at  Leader  Dog 

Leader  Dog  was  recently  able  to  acquire  an  AccuVet 
surgical  laser  through  a  generous  grant  by  a  local 
philanthropic  foundation.  A  surgical  laser  uses  light 
instead  of  a  scalpel  to  make  incisions  or  remove  tissue. 
During  this  process,  blood  vessels  and  nerve  endings  are 
sealed  providing  a  procedure  that  has  much  less  blood  and 
less  pain. 

This  unit  complements  the  current  electrosurgical  capabilities 
at  the  Leader  Dog  Veterinary  Clinic.  The  electrosurgical 
unit  is  faster,  works  at  a  greater  depth,  but  has  more 
inflammation  associated  with  its  use  than  the  laser. 


The  laser  has  many  uses  in  veterinary  medicine  and  has 
already  enhanced  the  care  provided  to  the  numerous 
animals  presented  to  the  clinic  on  a  daily  basis.  The 
laser  has  already  been  used  in  many  surgeries  including 
cleft  palate  repair,  general  incisions,  skin  masses,  eyelid 
surgery,  and  mammary  tumors.  It  has  also  been  used 
in  a  dental  procedure  called  a  vital  pulpotomy.  This  is 
a  procedure  to  treat  a  tooth  with  a  crown  fracture  with 
exposed  pulp  tissues.  The  laser  controls  bleeding  and  pain, 
and  decreases  the  length  of  the  procedure  and  associated 
anesthesia  time  significantly. 

We  anticipate  using  the  laser  with  increasing  frequency  as 
more  procedures  are  developed  for  its  use. 

More  nutritional  news 

Osteoarthritis  is  a  common  condition  in  animals  and  man. 
Osteoarthritis  leads  to  pain,  decreased  range  of  motion, 
lameness,  work  disruption,  shorter  working  life  and 
increased  medication  needs.  A  recent  report  presented  to 
veterinarians  at  the  North  Atlantic  Veterinary  Conference 
addressed  the  effects  of  feeding  on  osteoarthritis  and  hip 
dysplasia  in  dogs.  This  was  a  lifelong  study  in  Labrador 
retrievers  and  would  apply  to  all  of  our  working  dogs. 
Dogs  that  were  permitted  to  become  overweight  had 
earlier  and  more  severe  arthritis.  This  arthritis  was  not 
only  in  the  hips,  but  in  other  joints  as  well.  These  dogs 
needed  pain  medication  earlier  than  lean  dogs,  and  the 
dosages  needed  were  higher. 

Previous  studies  have  shown  that  the  lean  dog  lives 
approximately  2  years  longer  and  is  freer  of  chronic 
conditions  than  the  overweight  dog.  We  will  continue 
to  update  you  on  the  role  of  nutrition  in  the  appropriate 
care  of  our  Leader  Dogs.  In  the  meantime,  the  message  is 
clear:  feed  your  dog  to  maintain  a  lean  body  mass  from 
puppyhood  through  maturity.  You  will  then  be  doing  one 
of  the  most  important  things  you  can  to  maintain  peak 
livelihood. 

If  you  have  any  concern  that  your  dog  is  not  at  the 
appropriate  weight  and  body  condition,  please  ask  your 
veterinarian  for  a  critical  assessment.  It  may  be  helpful 
to  ask  for  a  Body  Conditioning  Score,  that  way  there  will 
be  no  confusion  and  relaying  the  health  information  will 
be  more  exacting.  The  ideal  dog  will  have  minimal  fat 
covering  over  the  easily  palpated  ribs.  The  waist  will  be 
easily  viewed  from  above,  and  the  abdomen  is  tucked  up 
from  the  side.  «S2» 
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Class  No.  03-02  -  Team  2 

Willie  Prater  with  Abbey;  Howard  Dulaney  with  Killian; 
Deborah  Majors  with  Walker;  Karen  Burke  with  Carmen; 
Team  Supervisor  Phil  Griffin 


Class  No.  03-02  -  Team  2 


Instructor  Rich  Guzik;  Alma  Stifter  with  Blair;  Scott  Bray 
with  Dixie;  Theresa  Gibbs  with  Birdie;  Mike  Cox  with  Ace 


Class  No.  03-02  -  Team  2 

Instructor  Dave  Hagemann;  Rodriguez  Best  with  Jake; 


Class  No.  03-02  -  Team  2 

Instructor  Kathy  Levick;  Robert  Krauss  with  Elliot;  Victoria 


Ronald  Reda  with  Buddy;  Margie  Graham  with  Cici;  Leslie      Andrada  with  Gillis;  Laurie  Scott  with  Leah;  Joyce  Felix 
Dodds  with  Promise  with  Logan 


Class  No.  03-05  -  Team  5 

Team  Supervisor  Art  Fleming;  Jose  Rodriguez  Marroque 


Class  No.  03-05  -  Team  5 

Instructor  Tom  Hill;  John  Palmer;  Tom  Simmons  with 


with  Pilot;  Maria  del  mar  Marquez  Cabrera  with  Daphne;        Kline;  Beverky  Tietz  with  Nako;  Annette  Poole  with  Dixie; 
Ramon  Garcia  Magadan  with  Buddy;  Francesc  Balaguer  Ron  Lemcke  with  Chief;  Steve  Jeske  with  Katie 

Rodriguez  with  Prophet;  Christina  Fanjul  Cuetos  with 
Cracker;  Javier  Olivera  Vasquez  with  Miranda;  Interpreter 
Barbara  Lebret 


Class  No.  03-05  -  Team  5 

Instructor  Dayton  Johnson;  Rich  Poncin  with  Jacy;  Kathy 
Martinez  with  Karley;  Tracy  Myers  with  Ziggy;  Joe  Ness- 
inger  with  Wally;  Dennis  Kraft  with  Scout;  BJ  Bonvillian 
with  Ana 


Class  No.  03-05  -  Team  5 

Apprentice  Instructor  Wendy  Mata;  Sandy  Penn  with 
Gretchen;  Kathy  Phillips  with  Amber;  Mike  Strait  with 
Charm;  Jackie  Schoff  with  Summer;  Bill  Esser  with  Arthur 


Class  No.  03-06  -  Team  1 

Team  Supervisor  Larry  Heflin;  Billy  Pitcock  with  Hunter; 
Suzy  Jenkins  with  Dakota;  Stanley  Trinkle  with  Josie; 
Janell  Leyko;  Xinia  Jimenez  with  Hanna;  Brayan  Solares 
with  Oscar 


Class  No.  03-06  -  Team  1 

Instructor  Dave  Heins;  Diane  Bergeron  with  Roxi;  Chikako 
Mochizuki  with  Comet;  Justo  DeJesus  with  Leo;  Isidro 
Blazquez  with  Buddy;  Alicia  Hernandez  with  Montana; 
Gabriela  Perez  with  Casy;  Interpreter  Ixchel  Castillo 


Class  No.  03-06  -  Team  1 

Instructor  Sue  Horn;  James  Hill  with  Chip;  Doreen 
Schuerman  with  Sadie;  William  Bradford  with  Coach; 
Carla  Bynum  with  Angel;  JoAnn  VanderZee;  George  Weak- 
land  with  Breta 


Class  No.  03-06  -  Team  1 

Apprentice  Instructor  Jorge  Livingston;  Derek  Daniel  with 
Scout;  James  King  with  Pilot;  Larry  Fyffe  with  Maka; 
Tracy  Bates  with  Sandy;  Roger  Rowe  with  Cosmo;  Johnny 
Blackwell  with  Lucy 


Class  No.  03-07  -  Team  2 

Team  Supervisor  Phil  Griffin;  Brian  Holcomb  with  Jet; 
Libby  Walton  with  Casey;  Kevin  Harrison  with  Fonzy; 
Minnie  Erickson  with  Tasha;  Darrin  Reid  with  Willie; 
Juanita  McGilmer  with  Kyla;  Apprentice  Instructor  Matt 
Jensen 
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Class  No.  03-07  -  Team  2 

Instructor  Rich  Guzik;  Bernal  Mora  with  Ski-Los;  Lau- 
rent Chaves  with  Cleo;  Vanessa  Duran  with  Elsa;  Paulina 
Guzman  with  Cheyenne;  Moises  Izquierdo  with  Mason; 
Interpreter  Annia  Munoz 


Class  No.  03-07  -  Team  2 

Evelyn  Finfrock  with  Trix;  Dave  Schanely  with  Nelson; 
Cindy  Stanford  with  Ivy  Green;  Vernessa  Hardy  with  Phan- 
tom; Mike  Curvin  with  Liberty;  Keith  Heltsley  with  Mackie 
(pictured  with  Max) ;  Apprentice  Instructor  Wendy  Mata 


Class  No.  03-07  -  Team  2 

Apprentice  Instructor  Tracy  Schumann;  Teresa  Bonnecar- 
rere  with  Amber;  JoAnn  VanderZee  with  Stirling;  Susan 
Still  with  Milo;  Don  Morris  with  Darby 


New  Arrivals 


Jasmine  X  Trax  -  8  GSD 

Whitney  X  Buck  -  8  Labs 

Tilly  X  Wilson  -  4  Labs 

Destiny  X  Jackson  -  9  Goldens 

Sierra  X  Baxter  -  6  Labs 

Whistler  X  Drummer  -  9  Goldens 

Mindy  X  Rovair  -  5  Labs 

Crystal  X  Jackson  -  7  Goldens 

Reba  X  Buck  -  6  Labs 


LDDogs       A  Dog's  Prayer 


Retired 

"Indy"  -  Rebecca  Sabo 
"Maggie"  -  Robert  Craft 
"Earthquake"  -  Steve  Waltke 
"Sparkles"  -  Monique  Cordeau 
"King"  -  Barbara  Barnard 
"Aspen"  -  Jennie  Lewis 
"Nena"  -  Marilyn  Myers 
"Dazzle"  -  Tim  Reid 
"Sakee"  -  Ken  Lawniczak 
"Gabe"  -  Jeffrey  Schmitter 
"Tia"  -  Janice  Lasko 

Deceased 

"Torrey"  -  Donna  Miller 
"Sable"  -  Donna  Fogel 
"Douce"  -  Lynda  Purdy 
"Fletcher"  -  Milton  Geidl 
'Jay"  -  Francisca  Fajardo 
"Diff "  -  Linda  Davis 
"Emmy"  -  Melissa  DiStefano 
"Trever"  -  Suzanne  Hill 
"Sosha"  -  Sonja  Wagner 
"Wesley"  -  Hipolito  Jimenez 
"Indy"  -  Susan  Falender 
"Ramsey"  -  Charles  Corrello 


Author  Unknown 

Treat  me  kindly  my  beloved  master 

For  no  heart  in  all  the  world  is  more  grateful  for  kindness, 

Than  the  loving  heart  of  man. 

Do  not  break  my  spirit  with  a  stick, 

Though  I  should  lick  your  hand  between  blows, 

Your  praise  and  kindness  will  more  quickly  teach  me 

Things  you  would  have  me  do. 

Speak  to  me  often,  for  your  voice  is  the  sweetest  music 

As  you  must  know  by  the  fierce  wagging  of  my  tail, 

When  your  footsteps  fall  upon  my  waiting  ears. 

When  it  is  cold  and  wet,  please  take  me  inside 

For  I  am  now  a  domesticated  animal 

No  longer  used  to  the  bitter  elements  outside. 

I  ask  no  greater  glory  than  the  privilege 

Of  sitting  at  your  feet  beside  the  hearth 

Though  had  you  no  home, 

I  would  rather  follow  you  through  the  ice  and  snow, 

Than  rest  upon  the  softest  pillow  in  all  the  world. 

For  you  are  my  God  and  I  am  your  devoted  worshipper. 

Keep  my  pan  filled  with  fresh  water, 

Though  I  should  not  reproach  you  if  it  were  dry, 

I  cannot  tell  you  when  I  suffer  from  thirst. 

Feed  me  clean  food  that  I  may  stay  well 

To  romp  and  play  and  do  your  bidding 

To  walk  by  your  side  and  stand  ready,  willing  and  able 

To  protect  you  with  my  life  should  your  life  be  in  danger. 

And  beloved  master, 

Should  the  Great  Master  see  fit  to  deprive  me 

Of  my  health  or  sight, 

Do  not  turn  me  away  from  you. 

Hold  me  gently  in  your  arms, 

As  skilled  hands  grant  me  their  merciful  grace  of 

eternal  rest. 

And  I  will  leave  you  knowing  with  the  last 

breath  I  drew, 

My  fate  was  ever  safest  in  your  hands,  it  was 

always  You.  -   t 

K  * 


Submitted  by  Louise  Reed 
with  "Quincy" 
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Your  Cane  and 
Your  Leader  Dog 

Many  people  are  under  the  misconception  that  once 
you  receive  a  Leader  Dog,  you  can  take  your  cane  and 
put  it  away  in  a  closet,  never  needing  it  again.  We  want 
to  urge  you  not  to  be  so  hasty  putting  your  cane  away. 
Even  though  you  may  choose  to  travel  with  a  dog,  it  is 
important  to  maintain  your  cane  skills.  We  will  share  with 
you  a  couple  of  reasons  why. 

First  of  all,  there  are  times  that  you  may  determine  that 
you  would  rather  travel  with  your  cane  rather  than  your 
dog.  There  are  certain  environments  that  are  not  ideal 
for  your  dog  and  it  may  be  safer  to  leave  him  at  home. 
Some  places  that  you  may  go  where  you  would  consider 
leaving  your  dog  home  may  include:  a  concert,  a  stadium, 
the  movies,  or  a  pub.  These  places  sometimes  offer 
limited  space  for  your  dog  to  be  comfortable,  may  have 
loud  noises  that  could  disturb  your  dog,  might  have  a  lot 
of  debris  on  the  floor  that  your  dog  could  swallow  and 
become  ill,  or  there  may  be  people  in  these  environments 
that  could  interfere  with  your  dog. 

Unfortunately,  our  dogs  do  not  live  as  long  as  we  do. 
Thus,  ultimately  all  dogs  slow  down,  and  whether  due  to 
illness  or  old  age  they  may  not  be  able  to  work.  During 
these  times,  you  need  to  be  sure  that  you  retained  your 
cane  skills  so  that  you  can  still  travel  as  needed. 


There  are  even  times  that  you  may  decide  to  use  your 
cane  and  dog  together.  Self-familiarization  to  a  new 
environment  is  such  a  time.  It  is  important  to  remember 
that  your  cane  should  never  be  used  while  your  dog  is 
guiding.  Rather,  when  using  the  cane  your  dog  should 
be  heeling  beside  you  on  the  opposite  side  of  the  cane. 
The  cane  can  be  used  in  a  diagonal  position  or  the  touch 
technique  to  trail  along  the  wall  when  traveling  indoors. 

Once  you  have  familiarized  yourself  with  the  area,  you 
can  then  use  your  cane  to  pattern  your  dog  to  find  a 
specific  location.  Using  the  same  technique  of  having  the 
dog  placed  in  a  heel  and  using  the  cane  in  a  diagonal 
position,  you  should  keep  in  mind  the  time  distance  and 
rate  when  locating  the  objective.  This  means  you  should 
know  when  traveling  at  your  normal  speed  about  how  far 
the  objective  was  and  how  long  it  took  you  to  get  there. 
When  reaching  the  desired  location,  lavish  the  dog  with 
praise.  You  would  want  to  repeat  this  a  couple  of  times 
until  you  are  familiar  with  the  environment  and  your  dog 
becomes  patterned  to  the  area.  After  doing  so,  your  cane 
should  no  longer  be  needed  and  you  would  work  your  dog 
as  normal,  suggesting  to  him  or  her  where  and  when  to 
turn  using  time,  distance  and  rate.  If  the  dog  locates  the 
objective  give  him  a  lot  of  praise  so  it  will  be  a  place  he 
looks  forward  to  finding  again. 

A  dog  and  cane  can  also  be  used  together  when  traveling 
along  the  roadside,  especially  a  dirt  road.  While  the  dog 
is  guiding,  it  may  be  very  difficult  to  determine  if  you  are 
traveling  in  the  correct  area,  as  there  may  be  few  clues 
or  landmarks.  The  same  technique  with  the  dog  in  heel 
and  using  the  cane  with  touch  technique  you  can  trail  the 
shoulder  and  the  dog  can  become  patterned  to  the  proper 
distance  from  the  shoulder  to  work. 

Remember,  you  decided  to  get  a  dog  to  enhance  your 
mobility,  not  to  limit  it.  So,  use  all  of  those  tools  and  skills 
available  to  you  including  both  your  dog  and  your  cane.  If 
you  have  any  questions,  as  always,  give  your  instructor  a 
call.  Happy  traveling!  •#" 


R&S  Scharf  Course 
Oakland  University 
Rochester,  Michigan 

Monday,  June  2,  2003 

Honorary  Chairs: 

Herman  &  Angela  Moore 


Rub  Shoulders  with  Celebrities  at  the 
Leader  Dogs  for  the  Blind 

Celebrity  Golf 
Invitational 


This  year  Leader  Dogs  for  the  Blind  is  embarking  on  a  new 
fundraising  adventure  -  our  First  Annual  Celebrity  Golf 
Invitational.  The  purpose  of  the  golf  invitational  is  not 
only  to  raise  funds  for  Leader  Dog,  but  also  to  promote 
the  organization  in  the  business  world.  Sponsorship 
opportunities  are  available  in  the  form  of  several  different 
levels  of  Event  Sponsorship;  Contest  Sponsorships  such 
as  Hole-in-One,  $1  Million  Shootout,  and  the  Longest 
Drive;  Supporting  Sponsorships  such  as  driving  range  and 
beverage  station  sponsors;  and  Patron  Sponsorships  which 
support  overhead  expenses  related  to  the  event.  If  you 
or  someone  you  know  is  interested  in  being  a  sponsor  or 
golfing,  please  contact  the  school  at  248/651-901  !.•#• 


web  watch! 

This  month,  watch 
for  Leader  Dog's  new 
enhanced  Web  site  to 
be  launched.  The  site 
(www.leaderdog.org) 
includes  general 
information  about 
Leader  Dog,  as  well  as 
facts  about  obtaining  a 
dog  guide  and  becoming 
a  puppy  raiser. 
Although  the  new  site 
will  be  an  improvement 
over  the  old  one,  please 
keep  in  mind  that  it  is 
still  a  work  in  progress 
and  we  will  still  be 
"tinkering  with  it"  over 
the  next  few  months. 


Puppy  Department: 

Leash  Work 

Guest  writer:  Deb  Donnelly 


Undoubtedly  your  leash  is 
one  of  the  most  important 
aspects  of  puppy  raising. 
How  you  use  it,  and  why 
you  use  it  is  of  great 
importance  to  your  puppy 
in  pursuit  of  a  dog  guide 
career. 

What  does  your 
leash  do? 

It  keeps  a  puppy  near  you, 
out  of  trouble,  in  control 


and  in  position.  It  should 
be  held  lightly  in  your  left 
hand  and  not  wrapped 
around  any  part  of  your 
body.  Your  arm  should 
be  relaxed  and  sensitive, 
so  that  you  can  react  to 
anything  your  puppy 
might  be  doing,  good  or 
bad,  immediately.  There 
should  be  some  bend  to 
your  elbow,  and  holding 
the  leash  should  not  be 
tiresome. 


A  leash  is  not  a  toy 

For  your  puppy,  the  leash 
should  not  be  a  plaything. 
Although  young  puppies 
often  like  to  carry  a  leash 
in  their  mouth,  this  should 
be  discouraged,  particularly 
if  they  start  to  do  a  lot  of 
pull  and  tug.  Normally  this 
behavior  diminishes  as  the 
puppy  matures.  By  the  age 
of  ten  months  or  so  the 
puppy  should  understand 
that  leashes  do  not  belong 
in  the  mouth!  When 
properly  combined  with  a 
training  collar,  the  puppy 
should  get  lots  of  feedback 
through  the  leash.  It  should 
tell  him  when  he  is  pulling, 
sniffing,  wandering, 
walking  at  a  correct  speed 
and  which  direction  he  is 
to  turn.  All  in  all,  the  leash 
is  a  very  important  piece  of 
equipment. 

At  first  your  puppy  needs 
to  master  just  being  on 
the  end  of  a  leash.  This 
means  walking  in  the  same 
direction  as  the  handler, 
without  ducking  in  front 
or  behind  and  switching 
sides.  Then  the  puppy 
learns  to  walk  consistently 
on  the  left,  but  still  needs 
feedback  as  to  slowing 
down  or  speeding  up,  that 
sniffing  is  not  allowed 
except  a  casual  evaluation 
of  a  change  of  footing,  and 
that  darting  to  the  right 
or  left  is  not  tolerated. 
Only  then  can  a  real  "heel" 
position  be  developed.  If 
you  find  yourself  shouting 
"heel"  while  your  puppy  is 
all  over  the  place,  you  will 
unfortunately  be  teaching 
him  that  "heel"  has  no 
specific  meaning. 


Learning  to 
communicate 

As  a  puppy  counselor  and 
dog  trainer  in  general 
the  very  hardest  thing 
to  teach  people  is  that 
in  order  for  a  leash  and 
collar  to  communicate  to 
the  dog  there  MUST  BE, 
AT  TIMES,  SLACK  IN  THE 
LEASH.  This  doesn't  mean 
when  you  are  stopped 
and  at  rest!  Dog  guides  do 
NOT  lead  by  pulling,  and 
severe  pulling  is  a  cause 
for  career  change.  When 
your  puppy  is  pulling,  your 
arm  gets  stiff  and  locked 
up,  you  are  off  balance  and 
communication  between 
you  is  lost.  This  is  to  be 
avoided  at  all  costs! 

Leash  Handling 
Tips 

Many  raisers  seem  oblivious 
to  the  tight  leash  problem. 
Here  are  some  things  to 
look  for  that  might  help  you 
see  that  you  need  to  work 
on  your  leash  handling. 

L.  Your  puppy's  breathing 
sounds  like  he  has  just 
run  10  miles.  Remember 
they  are  not  called 
"choke"  collars  for 
nothing. 

2.  Your  arm  is  stiff  and 
consequently  gets  very 
tired  when  walking 
any  distance  with  your 
puppy. 

3.  You  avoid  walking  on 
slippery  surfaces  or  up 
and  down  stairs  because 
you  don't  trust  your 
puppy  not  to  pull  you  off 
your  feet. 

4.  Your  6  foot  leash  now 
measures  7  feet  long. 

5.  Your  yellow  Lab  has 
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a  definite  gray  "ring  around 
the  collar"  or  your  puppy 
is  missing  hair  around 
the  neck. 

6.  The  last  10  yards  before 
you  arrive  at  a  group 
outing  are  performed  at 
a  run  to  keep  you  from 
falling. 

7.  You  have  been  unable 
to  stop  your  puppy  from 
embarrassing  you  by 
jumping  on  innocent 
bystanders  when  you 
take  him  out  in  public. 

Maintaining 
control 

What's  the  best  way  to 
keep  yourself  from  walking 
around  with  one  arm 
significantly  longer  than 
the  other?  Your  puppy 
should  have  his  right  hip 
in  line  with  your  left  hip.  If 
he  pulls  ahead,  he  should 
be  corrected  before  the 
leash  gets  too  tight  to  do 
so.  Another  useful  tactic 
is  just  to  stop  and  let  your 
body  become  a  post.  It  is 
very  tiring  for  a  puppy  to 
pull  against  a  post,  and  he 
will  stop.  When  he  stops, 
he  may  continue.  Allowing 
a  puppy  to  pull  you  over 
to  things  he  wants  to  see 
is  rewarding  the  pulling 
behavior.  Stopping  will  let 
him  know  that  behavior  is 
not  allowed.  This  is  best 
started  when  your  puppy 
is  young,  lighter  and  more 
easily  handled.  The  older 
the  puppy  gets,  the  tougher 
it  is  to  get  him  to  respond. 

You  must  also  be  prepared 
to  do  what  you  must 
to  keep  your  puppy 
under  control,  even  if 
other  people  think  it  is 
unnecessary.  Recently  I 
took  Connor  to  a  meeting 
at  our  training  building. 
As  I  walked  in  the  door,  a 
woman  with  another  puppy 
had  let  her  leash  out  6  feet 
and  was  letting  her  puppy 
"greet"  the  other  puppies 
coming  in.  Connor  was  all 
for  it,  standing  with  his 


front  feet  in  the  air  pawing 
and  saying  "I'll  play!"  So 
I  had  to  play  the  big  bad 
witch.  I  made  Connor  sit, 
and  he  was  not  allowed  to 
proceed  until  he  stopped 
pulling  on  the  leash.  First 
of  all,  entering  through  the 
training  building  door  is 
a  prime  pulling  situation. 
Secondly,  Connor  was 
dressed  for  work  in  his 
bandanna,  which  means 
no  playing  with  other 
puppies.  Thirdly,  with 
Connor  weighing  in  at  40 
lbs.  before  he  was  4  months 
old,  the  time  to  address 
this  issue  was  NOW.  In 
three  or  four  months  I  will 
not  be  able  to  hold  him 
back.  I  am  sure  the  other 
woman  thought  I  was  being 
mean  by  not  allowing  my 
puppy  to  play  when  he  so 
obviously  wanted  to 

Puppy 
pleasure 

So  give  a 
thought 
to  your 
leash  work. 
"Heel"  is 
much  more 
than  a  command. 
Done  well,  it  means 
your  puppy  is 
a  pleasure  to 
walk,  and 


you  are  not  exhausted  by 
the  time  it  is  over.  If  you 
find  you  are  not  very  good 
at  identifying  when  your 
leash  is  tight  and  when  it  is 
loose,  try  making  some  sort 
of  identifying  mark  on  you 
leash,  or  tie  a  piece  of  yarn 
on  it.  When  you  see  that 
it  is  tight,  you  need  to  do 
something  to  make  it  loose 
again.  Judy  Campbell, 
Director  of  Training,  told 
us  about  a  device  that  is 
a  whistle  that  you  attach 
to  the  end  of  your  leash, 
and  when  it  sounds  your 
leash  is  too  tight.  This  is 
a  problem  for  students, 
too!  With  good  leash 
work,  your  puppy  will  be 
strides  ahead 
when  returned 
for  formal 


Deb  Donnelly  is  a  Leader 
Dog  puppy  counselor  in 
Fort  Wayne,  Indiana.  She 
is  raising  her  ninth  puppy 
for  Leader  Dog  and  has 
extensive  dog  training 
experience.  This  excerpt  was 
taken  from  her  counselor 
publication  "Puppy  Tails," 
a  newsletter  that  she  has 
drafted  on  occasion  for  the 
raisers  in  her  area. 
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Puppy  Adventures 


Firehouse  Pups 

Our  puppies  have  enjoyed  many  adventures  thanks  to  the 
creativity  and  persistence  of  their  raisers.  This  winter  has 
been  no  exception.  In  addition  to  the  firehouse,  where 
they  were  invited  to  run  the  stairs  of  the  trucks,  jump 
into  and  out  of  the  ambulance  cab,  and  travel  the  tower 
simulating  a  fire  escape  and  dark  stairwell,  the  puppies 
also  met  with  firemen  in  full  gear  and  Sparky  the  fire 
house  dog.  Organized  by  Sr.  Public  Safety  Aide  Nancy 
Butty,  the  dogs  and  their  raisers  enjoyed  a  full  tour  of  the 
Rochester  Hills  facility. 

Autorama  Pups 

Murray's  Discount  Auto,  in  an  ongoing  effort  to  assist 
Leader  Dog  in  its  mission  to  provide  independence  and 
mobility  to  the  visually  impaired,  once  again  invited 
puppies,  raisers  and  personnel  to  attend  the  51st  annual 
Autorama  at  Cobo  Center  -  a  Murray's  sponsored  event. 
As  with  last  year's  event,  guests  to  the  weekend  long 
extravaganza  had  the  opportunity  to  participate  in  games 
for  a  minimal  donation  to  Leader  Dog.  At  Autorama 
everyone  walks  away  a  winner.  Puppies  wowed  the 
crowd  with  their  cute  faces,  wagging  tails  and  exemplary 
manners.  The  pups  sitting  pristinely  in  this  photo  are  only 
16  weeks  of  age  !•*<£• 
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Twenty  five  years 
of  reflection... 


As  each  spring  arrives  we 
see  daily  signs  of  change 
and  newness  on  the 
horizon.  Having  completed 
twenty-five  years  with 
Leader  Dog,  I  took  a  few 
minutes  to  reflect  on  the 
many  changes  in  our 
Training  Department  and 
elsewhere  that  contribute 
to  a  changed  experience 
for  students.  They  are 
the  ones  we  really  make 
modifications  for. 

We  have  added  new 
programs  such  as  the 
Deaf/blind  program.  It 
has  committed  resources, 
an  amazing  amount  of 
technical  equipment  and  a 
new  staff  member  licensed 
in  sign  communication 
offering  a  very  sound 
program  for  Deaf/blind 
students.  More  recently 
we  have  started  AMP, 
Accelerated  Mobility 
Program,  providing  those 
who  want  to  travel  with 
a  Leader  Dog  but  who 
may  need  additional  work 
on  their  Orientation  and 
Mobility  skills  our  help  in 
doing  so.  The  amount  of 
field  service  we  offer  to 
students,  applicants  and 
those  needing  in-home 
training  has  also  grown 
considerably. 


Training 

Judy  Campbell 


Moving  on  to  Class. 
We  now  have  a  staff  of 
instructors  and  apprentices 
that  is  made  up  of  almost 
half  women,  unheard  of 
twenty- five  years  ago.  The 
student  to  instructor  ratio  is 
five  or  six  to  one,  not  eight 
or  nine  as  it  once  was.  We 
are  working  to  decrease  this 
even  further.  The  dormitory 
and  kitchen  staff  is  larger 
than  in  the  past  and  they 
make  every  effort  to  meet 
student's  needs  in  more 
complete  ways  than  ever 
before.  Instructors  strive 
to  incorporate  these  staff 
members  in  an  "expanded 
team"  as  they  work  through 
each  class.  The  Canine 
Healthcare  lecture  is  now 
given  by  one  of  our  two 
veterinarians.  Housemoms 
have  recently  assumed  the 
responsibility  for  part  of 
the  Welcome  lecture,  and 
Puppy  Department  staff 
speak  about  the  puppy 
raising  experience.  One  of 
our  graduates  is  available 
on  the  first  Monday  of  each 
class  to  answer  student's 
questions  from  a  user's 
point  of  view.  Students 
wake  up  to  alarm  clocks 
rather  than  someone 
pounding  on  their  door. 
Fruit  is  always  available 
in  a  bowl  in  the  lounge. 
Coffee  and  hot  water  for 
tea  or  hot  chocolate  as  well 
as  ice  are  always  on  hand, 
not  to  mention  vending 
machines  that  offer  more 
variety  than  in  the  past. 
New  students  are  given 
the  opportunity  to  go 
out  to  a  restaurant 
for  lunch  and  all 
students  are  given 
the  chance  to 
do  night  travel. 
Frequently, 
/^      instructor's 

dogs  now  live  in 
the  dormitory 
during  class, 


providing  needed  exposure 
to  "strange"  dogs  on  a  daily 
basis. 

Working  routes  have 
greatly  expanded  to 
meet  individual's  needs. 
During  the  past  year, 
instructors  have  walked 
along  a  fence  line  with  a 
student,  taken  students  to 
a  local  university  and  even 
worked  with  a  student 
on  the  altar  of  a  local 
church.  Whenever  possible 
we  are  trying  to  match 
our  student's  working 
environment  to  that  of 
their  home  environment. 
Students  receive  instruction 
on  how  to  use  a  cane 
to  self-familiarize  new 
environments.  There 
is  also  our  off  campus 
policy  giving  students  the 
opportunity  to  leave  the 
property  during  certain 
times  during  class  under 
a  set  of  guidelines.  It  is 
all  part  of  our  growing 
recognition  that  students 
are  adults  who  are  here  to 
receive  a  dog  and  are  very 
capable  of  making  good 
decisions  about  how  they 
spend  their  off  hours. 

Other  changes  that  are  not 
as  visible  to  students  but 
benefit  them  include  the 
Orientation  and  Mobility 
seminars  (for  professionals 
as  well  as  University 
students),  our  ever 
expanding  apprenticeship 
program,  and  our  annual 
review  and  analysis  of  dogs 
removed  from  service  in 
under  two  years.  There 
are  also  weekly  meetings 
among  various  departments 
to  increase  learning  and 
communication  within 
the  organization.  We  are 
continually  reviewing  new 
training  techniques  and 
methods  to  reduce  kennel 
stress.  Recently,  instructors 
received  training  in  canine 
massage  with  a  goal  of 
making  dogs  more  relaxed 
during  actual  training 
sessions.  If  our  dogs  feel 
comfortable  and  relaxed, 
they  will  learn  more  easily. 


Among  the  strides  made 
in  communicating  with 
students  is  our  on-line 
application  process.  Each 
student  receives  a  call  from 
a  class  instructor  before 
they  come  into  class.  Our 
lectures,  covering  all  core 
material,  are  available 
on  tape,  Large  Print,  and 
Braille  and  are  updated 
regularly.  There  is  a  library 
of  books  on  tape  as  well 
as  descriptive  videos  and 
even  tapes  of  frequently 
traveled  routes  in  Rochester 
and  other  local  work  areas. 
Graduate  students  have 
a  grief  counseling  session 
available  at  the  start  of 
each  class  to  address  their 
issues  of  the  loss  of  their 
previous  dog.  We  facilitate 
contact  of  all  students 
and  raisers  who  wish  it 
and  all  students  have  the 
opportunity  to  come  to 
puppy  class  with  their  dogs. 
Before  students  leave  they 
now  have  an  exit  interview 
which  is  our  time  to  listen 
to  their  suggestions  and 
ideas  on  how  our  program 
is  meeting  their  needs. 
This  is  a  group  session, 
however,  there  is  the  option 
of  having  an  individual 
meeting  as  well.  Class 
follow-up  surveys  are  sent 
to  each  student  and  can 
be  returned  anonymously. 
These  are  similar  to 
the  ones  graduates  or 
applicants  receive  after  a 
field  visit.  This  is  our  way 
of  recognizing  how  very 
important  feedback  is  from 
our  graduates. 

Now,  on  to  this  spring  and 
what  is  on  the  horizon.  The 
Polk  Residence  and  Training 
Center  will  open,  bringing 
even  more  prospects 
for  transformation.  It  is 
exciting  to  think  about  and 
will  be  even  more  exciting 
to  be  a  part  of.  I'm  thrilled 
about  what  changes  have 
happened  in  the  past  and 
look  forward  to  those  to 
come.  •*£• 
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Continuing  to  build  independence 


Above:  Learning  to  navigate  with  a  cane.  Below:  AMP 
students  and  their  WMU  partners  take  a  break  at  the  Leader 
Dog  downtown  Rochester  facility. 


Well,  we  have  another  balmy  day  here  in  Michigan. 
That  must  be  why  they  make  down  jackets,  right?  We 
recently  completed  our  third  AMP  class  (Accelerated 
Mobility  Program) .  The  program  that  is  run  in  January 
of  every  year  is  in  conjunction  with  Western  Michigan 
University  and  their  O&M  program.  Leader  Dog  invited 
nine  students  who  needed  additional  skills  or  instruction 
to  be  successful  with  a  Leader  Dog.  They  were  paired 
with  a  student  from  Western  Michigan  and  a  Leader  Dog 
instructor  for  five  days  of  instruction.  Despite  the  weather, 
which  was  not  always  "balmy,"  instruction  went  well.  With 
each  class  we  run,  we  see  great  results. 

It  would  appear  that  training  everyday  for  3-5  hours 
creates  progress  in  travel  skills  not  usually  seen  in 
standard  service  provision.  Just  as  daily  work  with  a 
Leader  Dog  leads  to  a  higher  degree  of  independence,  the 
same  can  be  said  for  intense  training  everyday  with  the 
cane.  Of  the  nine  visually  impaired  students  that  attended, 
seven  have  or  will  receive  Leader  Dogs.  A  special  thanks  is 
in  order  for  the  Leader  Dog  staff  and  their  assistance.  The 
kitchen  and  residence 
facility  staff  makes  the 
stay  at  Leader  Dog 
as  close  to  home  as 
possible.  »*i» 
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Brick-By-Brick 

we  are  building 

a  new  student  residence 

Leader  Dogs  for  the  Blind 

would  like  to  offer  you  the  opportunity 

of  a  lifetime... 

BRICK-BY-BRICK  ORDER  FORM 

Cost  per  engraved 

PLEASE  PRINT  CLEARLY 
LINE  ONE   I       I 

brick  only  $100.00 

1     1     1     1     1     1     I     1 

Twenty  spaces  per  line 
Three  lines  maximum 

M      1     1     1      1     1      1      1      1 

LINETWOI       I       I       I       i       I       I       I      I       I       I      I       I       I       I       1       1       1       1       1       1 

UNETHREEl      1      1 

Name 
Address 

You  can  have  the  names  of  family  and  friends  forever 
immortalized  in  the  brickwork  of  our  new  residence  and 
training  facility  welcome  circle.  For  a  $100.00  donation, 
your  honorarium  will  be  engraved  in  a  brick  used  in  the 
construction.  You  will  also  receive  a  matching  miniature 
brick  to  use  as  a  paperweight. 

City                                                                          State                                Zip 

Telephone  (               ) 

DO  NOT  SEND  CASH     □  Payment  enclosed  (Check  #                 )    □  Visa    □  MasterCard 

Card  #                                                                                                         Expires 

Signature 

Please  make  checks  payable  to         LEADER  DOGS  FOR  THE  BLIND 

and  mail  with  payment  to                 1039  S.  Rochester  Road  •  Rochester,  MI  48307 
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A  Full  Life 


We  are  often  asked  what  happens  to  Leader  Dogs  once  they  can  no  longer  work?  There 
are  a  variety  of  ways  to  answer  this  question.  Our  dogs  may  retire  at  all  different  ages. 
Some  work  until  their  very  last  days,  others  retire  a  bit  earlier  and  live  it  up  a  few  more 
years  as  a  Leader  Dog  emeritus. 

Often  these  special  retirees  reside  in  the  same  home  in  which  they  served.  However, 
they  may  also  find  retirement  living  in  the  home  of  a  relative  or  family  friend,  and 
occasionally  back  in  the  arms  of  the  beloved  puppy  raiser.  On  a  rare  occasion,  the  dogs 
are  brought  back  to  Leader  Dog  and  we  will  place  them  in  a  new  and  loving  home. 

One  such  case  is  that  of  Blossom.  In  March  of  2001  a  very  sweet  and  special  little  girl 
returned  to  Leader  Dog  after  nearly  12  years  of  service.  Those  of  you  who  live  in  the 
Rochester  area  may  be  familiar  with  Blossom,  a  female  black  lab  that  graduated  in 
1989  and  found  her  home  in  Mexico.  There,  she  faithfully  led  her  graduate  through 
many  different  terrain  and  travel  environments.  When  she  gracefully  aged  beyond  a 
comfortable  working  year,  Blossom  was  returned  to  Leader  Dog  while  her  graduate 
moved  into  our  facility  for  a  bittersweet  month  in  being  placed  with  a  new  Leader  Dog. 

Blossom  then  was  13  years  and  9  months  old!  She  had  slowed,  her  eyesight  was  fading 
and  her  hearing  was  not  always  so  good.  However,  her  spirit  and  body  were  still  forging 
on.  Although  we  have  many  individuals  who  will  consider  taking  an  "older"  dog  into 
their  home,  it  was  unlikely  we  would  place  Blossom.  Nor  could  you  have  torn  her  from 
the  arms  of  her  new  family  -  the  staff  in  the  Graduate  Services  Dept.  and  Dogcare 
Dept.  at  Leader  Dog.  So,  in  this  special  case,  she  happily  lived  out  her  remaining  time 
here.  Many  feel  she  realized  she  was  finally  retired.  After  all,  she  systematically  sought 
attention  (cookies)  from  all  that  were  willing  to  give  it.  Apparently  understanding  that 
retirement,  even  for  Leader  Dogs,  does  come  with  a  small  pension.  And  so  she  enjoyed 
this  enviable  new  emeritus  title  until  this  past  January  where  at  15  years  and  7  months 
of  age  she  passed  on  to  the  place  beyond  the  Rainbow  Bridge.  •*• 


Puppy  &  Breeding 
Program  Changes 

Leader  Dog  has  restructured  and  streamlined  some  of 
its  departments  to  ultimately  provide  the  best  trained 
dogs  for  our  students.  Although  most  adjustments  were 
internal,  one  that  needs  noting  to  our  reading  audience  is 
the  combining  of  the  Puppy  and  Breeding  Departments. 

For  individuals  who  house  breeding  stock  and  those 
interested  in  doing  so,  should  now  contact  Bev  Blanchard 
or  Sam  Ziegenmeyer.  Both  have  been  employed  by  Leader 
Dog  for  10  years  after  many  years  volunteering  through 
puppy  raising  and  hosting  breeding  stock. 

In  addition,  Leader  Dog  is  in  the  process  of  structuring 
a  committee  of  experts  to  oversee  the  selection 
of  future  breeding  stock  and  make  decisions 
regarding  current  Moms  and  Dad  mating  in 
our  program. 

Watch  for  further  information  about  this  new 
and  exciting  change  in  the  next  edition  of  the 
Update  .•*£• 
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Future  Leader  Dogs  go  just  about 
everywhere  with  their  families  - 
as  this  curious  pup  can  attest! 


2003  Calendar  of  Events 


March  26th 
April  5th 
April  6th 
May  4th 
May  8th 
May  15th-  17th 
May  22nd 
June  1st 
June  2nd 
June  19th-21st 
June  29th 

July  llth-12th&  13th 
July  26th 
July  27th 

August  8^-9*  &  10th 
August  24th 
September  6th 
September  llth-13th 
September  11th 
September  16th 
September  21st 
October  1st 
October  10th  &  11th 
October  14th 
October  19th 
November  16th 
November  23rd 
December  3rd 
December  10th 


Board  of  Trustees  Meeting 

Indiana  Lions  for  Leader  Dog-Trustees  Visit 

Class  No.  03-10 

Class  No.  03-11 

Finance  Committee  Meeting 

O  &  M  Seminar 

Executive  Board  Meeting 

Class  No.  03-12 

Leader  Dog  Celebrity  Golf  Invitational 

O  &  M  Seminar 

Class  No.  04-01 

Lions  Summer  Visit 

Puppy  Day 

Class  No.  04-02 

Lions  Summer  Visit 

Class  No.  04-03 

14th  Annual  Leader  Dog  Gala 

O  &  M  Seminar 

Finance  Committee  Meeting 

Executive  Committee  Meeting 

Class  No.  04-04 

Annual  Board  Meeting 

MI  8c  PA  Leader  Dog  Chairman  Visit 

District  11-D-l  &  ll-D-2  Open  House 

Class  No.  04-05 

Class  No.  04-06 

1 1th  Annual  Lead  In  the  Holidays 

54th  Annual  Leader  Dog  Kick-Off  Luncheon 

Volunteer  Luncheon 
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